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Introduction 


Note: This introduction to Info Source is 
in large print to assist persons with visual 
disabilities. 


Federal departments and agencies 
receive thousands of calls each year 
from members of the public looking for 
information about government programs 
and services. 


Info Source — Guide to Sources of 
Federal Government Information is 
designed primarily to enable federal 
government employees, such as 
front-line clerks and designated 
spokespersons, librarians in public and 
university libraries, and those working in 
offices of members of Parliament who 
frequently respond to public enquiries, to 
help callers locate the correct source for 
the information they need. 


The guide Is divided into two sections. 
The first section, Subject References, 
is an alphabetical subject listing of 
hundreds of sources of federal informa- 
tion, with a telephone number for each 
entry. The second section, Government 
Institutions, lists the telephone 
numbers for general and personnel 
enquiries, the communications branch, 
publications distribution office, library 
and access to information and privacy 
office, as well as addresses and general 
fax numbers, for the national offices of 
more than 250 federal institutions. 


Many nationally accessible toll-free 
(1-800) numbers are listed and TDD 
(Telecommunications Device for the 
Hearing-impaired) numbers are listed 


where available. If TDD service is 
unavailable, callers should contact their 
local telephone company for information 
about relay services. 


As well as being a reference for federal 
employees, the guide is available to the 
public in more than 7,000 locations 
across Canada, including public and 
university libraries, Canada Employment 
Centres, Canada Immigration Centres 
and MPs’ constituency offices. 


This guide is just one of many available 
sources of federal government informa- 
tion. All Canadian telephone books 
include listings of local federal offices 
and many public libraries and book 
stores carry a wide selection of federal 
government publications. Departmental 
and agency libraries and reading rooms 
and MPs’ constituency offices are also 
good resources. 


Information requesters may also have 
the right to apply formally for information 
to those institutions which are subject to 
the Access to Information Act and the 


Privacy Act. 


Handling Enquiries 


When federal government employees 
respond to enquiries from the public, 

they may find it useful to follow these 

simple steps: 


« Let callers explain in detail what they 
are looking for before referring them to 
another number. If necessary, ask a 
few questions to help clarify what 
information is being sought. It is 


frustrating for callers to be cut off in 
mid-sentence and transferred to 
another number, and even more so If 
they are referred to the wrong person. 


some Canadians do not understand 
the structure of the federal 
government. Before referring callers, 
explain to them who they are being 
referred to and why. 


Federal institutions receive many 
enquiries about provincial matters, 
such as birth certificates and drivers’ 
licences. Likewise, many people will 
call national headquarters to make 
requests that are best handled by a 
regional or local office. Direct these 
callers to the government listings in 
their local telephone book. 


¢ Suggest that callers check with their 
local library which may have or which 
may be able to obtain published 
government information. 


« lf you are unable to help them, refer 
callers to Reference Canada. 


Reference Canada is the federal 
government's nation-wide, bilingual 
telephone referral and information 
service, which transfers callers to the 
appropriate source. Its number can be 
found in the government listings of the 
telephone book. In some areas 
Reference Canada operates in 
conjunction with a provincial or territorial 
service and will be listed by that name. 


User Feedback 


The success of a publication such as 
Info Source — Guide to Sources of 
Federal Government Information 
depends on accurate and up-to-date 
information. Users are encouraged to 
forward any changes in listings to the 
publisher. Similarly, as the book is used, 
gaps in the information may become 
apparent. Suggestions for new Luge 
are welcome. 


Please send your submissions to: 


Information Management Practices 
Administrative Policy Branch 

Treasury Board of Canada Secretariat 
10th floor, East Tower 

L’Esplanade Laurier 

140 O’Connor Street 

Ottawa, Ontario 

K1A OR5 


Where to obtain 
info Source 


If you would like to purchase a copy of 
this publication, please contact: 


Canada Communications Group - 
Publishing 

Telephone: (819) 956-4802 
Fax: (819) 994-1498 


For information on subscribing to the 
Info Source database, please call: 


QL Systems Limited 

Toll Free: 1-800-387-0899 
Telephone: (613) 238-3499 
Fax: (613) 238-7597 


Please Note: Access to Information 
requests and Privacy requests must be 
addressed to the appropriate 
institutions, at the addresses listed in 
this publication. 


Section One 


Section One, Subject References, is an extensive 
alphabetical subject list. The primary subject 
headings (larger bold print) represent broad 
categories of government programs and services 
or areas of interest (e.g. Agriculture, Aircraft, Sport). 
These are broken down into two further sub-levels 
of headings (italic print identifies the second level, 
and light print identifies the third), which provide 
fairly specific reference points. The organization’s 
name and telephone number are provided for each 
entry. In many cases, the phone number which is 
provided will allow the caller to communicate 
directly with the program area concerned, but for 
smaller agencies the number shown may be a 
general enquiry number. If you wish to contact a 
specific agency to obtain general information, see 
Section Two, Government Institutions. 


| Subject References 


A 


Aboriginal people 


(see Inuit, Natives) 


Abortion 
government studies, hospital committees 

Department of Justice Canada .............. (613) 957-4222 — 
Statistics 

a TeeIC ett so Mo] gle Fe ei eae aR eit A oe (613) 951-1746 


Academic relations 
international 


External Affairs and International 
Pee ee ne ea oe (613) 992-6284 


Access to information 
consult other Info Source publications. Ask a 
departmental librarian or enquiries officer or at a 
local public or university library. 


complaints 


complaints arising from access to 

information requests 

Office of the Information 

Commissioner of Canada............::000cc00 1-800-267-0441 


(see also: Access to Information 
numbers for individual 
departments/agencies, Section Two.) 


Accidents 
air 
24-hour Enquiry Line 
AE ayes Nc cae eran sch tani ree sspnvys¥omras (613) 994-4359 


Confidential Aviation Safety Reporting 
Program 
WERE NE Cele nscccnacnnscientovss sGenxnntairs 1-800-567-6865 


investigations 


Transportation Safety Board of 
Canada ...... sag Paracas Uueed hie ren GEES Te Laan Ga (819) 997-3741 


marine 


reports and studies 
Transport Canada a..viv.ccsissascsscxsusesisac tet (613) 990-5880 


reporting 
federal jurisdiction 
L SeP CHICK PIII... «cs ceacessinaconeacnadenansceeele (819) 953-0234 


statistics 
Statistics OaMada sé «a». sere: (613) 951-1746 


work-related ; 
Contact a regional office of Labour Canada. See 
the government listings in the blue pages of the 
telephone book. 
research and statistics 
Labour Canadas.iiaaindebdiin tt eG rinsites (819) 953-0234 


Acid rain 
effects 


damage caused to period pieces, 

outdoor sculpture and national 

landmarks by acid rain ; 

ESIVIFOMIT SNE Wel ellelsclassscseetatrevestanccsaenee (819) 993-3241 


research projects 
Environment Ganda. asics ens toe (819) 997-2800 


control strategies 
ERVITOMMent (Saracen istristitivscisteapiian nave (819) 997-2800 


Acquired Immuno-deficiency 


Syndrome 
(see AIDS) 


Adoption 


interprovincial, international 
National Adoption Desk 
Health and Welfare Canada..............00c000 (613) 957-2870 


Advertising 
alcohol and drugs 


information campaigns 
Health and Welfare Canada.................::00 (613) 957-8337 


complaints 


misleading advertising 
Consumer and Corporate Affairs 
CAAA os sarwnnnntin parts aden OUP SERGACIE a GARI deh (819) 997-4282 


CRITIC policy 
practices that contravene CRTC policy 


Canadian Radio-television and 
Telecommunications Commission........... (819) 997-0313 


Aerial photographs 
sales, National Air Photo Library 
Energy, Mines and Resources Canada.....(613) 995-4560 


Aeronautical charts 
(see maps) 


Africa 
Canadian foreign aid 


Canadian International Development 
RENN, FG. ositnicdasiunsnuxannnsnvasunvainnnanadbaoiin? (819) 997-5006 


Subject References 25 


development 
African Development Bank 


Canadian International Development 
IQ GIICY fies sa nee caesnas cee toca Maat (819) 997-5006 


African Development Fund 


Canadian International Development 
PQ CTO oe s2hi iad xvstan cde eee eee (819) 997-5006 


African and Middle Eastern nations 
Canadian relations 


External Affairs and International 
Trade Canada. i. nnavicces Ata eee (613) 993-5024 


Agriculture 
agricultural products 


import, export and interprovincial control 
Agiculture Canada:....cacmerscste ier (613) 995-5433 


Canada Agricultural Products Act 
Agriculture Canada 2.3 3¢G asec ee (613) 995-5433 


Agricultural technology 
National Museum of Science and 
TECHMOIOOY a eesicss. ara taceteereetret eneene (613) 991-3084 
PQHCUNEURE MUS CUNT acc. arene reece nee a (613) 993-4802 


agri-food development 
regional initiatives 
Contact the regional office of Agriculture 
Canada’s Agri-Food Development Branch. See 
the government listings in the blue pages of the 
telephone book. 


animal diseases 


research and diagnostic, Animal 
Diseases Research Institute 
Agaculture Ganada ..43..2422.. eee (613) 998-9320 


National Animal Disease Reporting 
Agriculture Candga’ ac, cecc.iee ees (613) 995-5433 


prevention, control and eradication 
Agriculture Canada ...:.. dae. aiieeteistass (613) 995-5433 


animal health 
Health of Animals Act 
Agriculture Canada «...cjin acca eer (613) 995-5433 


animals 


Fur, Wild Game and Exotic Animals 
(including Bison) Marketing Program 


PEWICUITUINS Canadas a niicavccint cass deenos-ntees (819) 994-0246 
import, export and interprovincial control | 
Agriculture Canada: 0 icccsskiscccsdes veins oo (613) 995-5433 
registration, Animal Pedigree Act 

0g oo OW CoM G32 195s 16: en a se OR a! (613) 994-0246 


transportation and welfare 
AOGHCUUE GANAS «oo eciisetucesemeets curate oe (613) 995-5433 


census of agriculture 


Statistics Canada. vte.snce- ce (613) 951-8712 


crops 


insurance 
Agriculture Ganada wt... can tesee a eereneman ates (613) 957-7078 


Waterfowl Crop Damage Compensation 
Agriculture Canadas. vies ccc aveecdeeed (613) 957-7078 


Oairy 


Breeding Dairy Cattle and Goat 
Marketing Programs . 
Agriculture Canada <..1. cect: toentessencrensneneae (819) 994-0246 


Qairy products 


Dairy Products Regulations 
Agriculture Canada, .2n1..n.. pet boner (613) 995-5433 


Cheese Price Monitoring Program 
Agriculture @ anadarr cs scarica eee (819) 994-0246 


orice support 
Canadian Dairy Commission ................05 (613) 998-9490 


Statistics 
Statistics: Canadas) 1k 2.2 (613) 951-2511 


eggs 


Egg Regulations and Processed Egg 
Regulations 3 
Agriculture: Canadas anu ieere s.nereree (613) 995-5433 


export 


acceptability of Canadian animals and 
agricultural products for export 
Agriculture Canada oc:....:..jsse.i-cusceses ee (613) 995-5433 


acceptability of Canadian wild animals 
and plants for export 
Environment Ganada en. .c.o.:scccusesascoereenees (819) 997-2800 


market intelligence and trade analysis 
Agriculture Canada. .......c1:-cacraetereee eee (613) 993-6671 


fairs and exhibitions 


financial assistance 
Agriculture Canada .i...cnsunnee eee (819) 994-0246 


farm cash receipts 


Statistics 'Ganada......=:,2,0a ane (613) 951-8707 


farm income and prices 


Statistics (Ganada.../i. ncaa a ee (613) 951-2441 


farm products agencies 


National Farm Products Council ............. (613) 995-6752 
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farms 
financial difficulty 
Contact the Farm Debt Review Board 
in your province, or 
PRCT AMAA oo nsccescsiincstvcsesnsscnnenenes 


loans and mortgages 
Farm Credit Corporation Canada............ 
or contact your local office 


Western Canada, technical and financial 
assistance for water develooment 
projects and soil conservation activities 
Prairie Farm Rehabilitation 

sets hwe fa Visi io ee ee bl eta del rachel 


farm women 


Farm Women’s Advancement Program 
Farm Women’s Bureau, 
PICU ANAC coos ccsiceeiscaciacs saad ees vane 


feed grain 


Feed Freight Assistance Program 
Livestock Feed Bureau, 
Agncunture Canada antecncitiess cesttuanex 


market monitoring, statistics, research, 
analysis 

Livestock Feed Bureau, 

PING! TAGE 5 east pies pn anunassics mp 


feeds 


feed evaluation, registration and 
compliance, Feeds Act 
FATICUFM AS NIAC citer cbesasaaxesenerstness<peres 


fertilizers 


fertilizer evaluation, registration and 
compliance, Fertilizers Act | 
POU eI co ooec fi cxsdocavexsnsnpnnnset cot 


field crop reporting series 
Statisties (Carmacla i rns  ee 


financial assistance 
Advancement Payments for Crops Act 
(APCA) 
Agriculture Canada .......05+...s.-++ Gieedeenneee 


Canadian Agri-Food Initiative (CAFDI) 
Agriculture Canada .i.:.cstseceseecsseedseceree 


Canadian Rural Transition Program 
(CRTP) 
Agriculture Canada ........ssseseeseeeeereeeees 


Canola Utilization Assistance Program 
(CUAP) 
Agriculture Canada .......sssceeeeseeeeeeesees 


(613) 995-9554 


(306) 780-8100 


(306) 780-7382 


(613) 995-5880 


(514) 283-7505 


(514) 283-7505 


(613) 995-7900 


(613) 995-7900 


(613) 951-8717 


(613) 957-7078 


(613) 995-9554 


(613) 995-9554 


(613) 996-8324 


Cash Flow Enhancement.Program 

(CFEP) 

National Grains Bureau, 

Agricultdré Canada....ui.ii......0Rs. Bion 


Contribution to the Canadian 4-H 
Council and Provincial 4-H Council 
AOCUNUre GCaliatia with bisttesedt ices. 


Fairs and Exhibitions Program 
AONCUITOe Caracal tt firectht crn serene 


Farm Business Management Program 
(NFBMP) 
AGHICUITUME KoA ACA ne ca rricunletansiduvessereewune 


Farm Improvement and Marketing 
Co-operatives Loans Act (FIMCLA) 
AGKICUUPEG ANadarienviminyty ss acies ccscassses 


Farm Women Advancement Program 
AQUCUIEUre Cana aime tuideracvsciasaadeacmeninanes 


Feed Freight Assistance Program 
Livestock Feed Bureau, 
AGriCuItUre: Oana cay on. tices nseaneesmeas Pasten 


Financial assistance to tobacco growers 


AQKICOITRe aaa ces sa aren cde u eta 


Gross Revenue Insurance Plan (GRIP) 
AQFICUILONS Canada 5 cites incu esvavieceenearmerse 


National Tripartite Stabilization Programs 
(NTSP) 
AGVICUIUNKG Canadas crnecrc canteens 


Net Income Stabilization Account (NISA) 


(204) 984-3508 


(819) 994-0246 


(613) 994-0246 


(819) 994-0246 


(613) 957-7078 


(613) 995-5880 


(514) 283-7505 
(613) 995-5433 


(613) 957-7078 


(613) 957-7078 


AGNicUinire Ganada y.ctccrsscscsvascrancitees etre 1-800-665-NISA 


Prairie Grain Advancement Payments 


_ Act (PGAPA) 


PICO NAGE siiiilic.colsclersccesttccencers 


food 


Canadian product standards 
Agriculture Ga naa gj csvset tects tines «ne 


Consumer analysis 
ACriCuIturs Can AGA Gury cecotrectsint > ast athens 


Food and Agriculture Organization, 
Canadian participation 

External Affairs and International 

WAI CO SNOCS ie ips Ieverciadateerinintans eacees >= 


Food Industry (FIND) Database 
Aoncultire Gara occccs.svesvcadcvivessavveccsters 


food security / food aid 
AQNCUIUTELFANADS <: Shs sivetasiscersconsenksvanes 


import, export and interprovincial control 
MCICU Ne CRINGE 2 cosssvcuscsttccasecndasincnens 
inspection programs 

Agriculture Canada .........cccscccceeeeeeeeeneennes 


(613) 957-7078 


(613) 995-5433 


(613) 995-9554 


(613) 996-3705 
(613) 995-9554 
(613) 993-6671 
(613) 995-5433 


(613) 995-5433 
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microbial hazards in food, food additives, 
agricultural chemicals in food, chemical 
and biological contaminants 

Health and Welfare Canada...........::csscc00 


processing 
Agriculture Canada ...2..0VieLa nn ng 


retail and food service 
Agriculture Gana xi.c.sscuetenrsbessrersecparom 


World Food Day, Canadian observance 
Agriculre (anaGa te rt. cstex.ccs.etita save 


4-H programs 
financial and professional support for the 
development of Canadian youth interest 
in agriculture 
AQricuiture Canada siete eet 


fruit 
fresh and processed fruit regulations 
Agncultare: Canada)... .icivvcenuesnssaznaiee 


import, export and interprovincial control 
Agriculture Canadawums.ancadsas one 


goat 
Breeding Dairy Cattle and Goat 
Marketing Programs 
Agriculture Canada ............::cccssssseeeseeeeees 


grain 
Canada Grain Act 
Canadian Grain Commission .................- 


marketing information, analysis and 
support, Grain Marketing Bureau 
PCL A LN es tints chi ioves sonnebinnes 


marketing, planning and implementing 
sales programs 
Canadian Wheat Board................::02000808 


regulation of grain handling in Canada, 
establishment and application of 
standards of quality for Canadian grains 
and oilseeds 

Canadian Grain Commission ...............++. 


sale of western Canadian wheat and 
barley, domestic and international 
Canadian Wheat Board............ccccescceeeeeee 


transportation 
Grain Transportation AGency.......cccceeee 


Green Plan 
Green Plan Sustainable Agriculture 
Initiative 
Bureau for Environmental 
Sustainability, Agriculture Canada........... 


(613) 957-1821 


(613) 995-5433 


(613) 995-9554 


(613) 993-6671 


(819) 994-0246 


(613) 995-5433 


(613) 995-5433 


(819) 994-0246 


(204) 983-2770 


(613) 996-8324 


(204) 983-0239. 


(204) 983-2770 


(204) 983-0239 


(204) 983-3212 


(613) 943-1611 


honey 
Honey Regulations 
Agriculture Canadayjzais weiwnin idatt cn 


horse racing | 
photo finish, video race surveillance, 
drug control, regulations on pari-mutuel 
betting at Canadian race-tracks 
Canadian Pari-Mutuel Agency, 
Agriculture Canada veo ee 


inspection 
agri-food products . 
AGRCUIIRG CANA oi ve cnakeconzynrine-sansendas see 


international ~ 
international agricultural development 


_ projects - technical assistance 


Agriculture Canada... 205) fic0 cccnclterereephere 


international agricultural organizations, 
liaison with 
Agriculture Canada 2. Secasiseces-arennstteeer 


International Fund for Agricultural 
Development, Canadian participation 
Canadian International Development 
AGG GY. icaFis: tasaiecssacect tate eee 


international research 


Consultative Group on International 
Agricultural Research 

Canadian International Development 
POGRIC Ves core 2c crane ceeinone tcecenes eee ae 


library 
Canadian Agriculture Library 
Agriculture Canada... tects cives treet ces 


licensing 
produce dealers 
Agriculture Ganadave.....:::cccessiadiacl eee 


‘livestock 


Breeding Beef Cattle and Swine 
Marketing Program 
Agriculture. Canada... :.......0::q2sasctoyeeeeetee 


Genetic Evaluation of Dairy Cattle, Beef 
Cattle, Swine and Sheep 
Agriculture Canada ...... ship? oe sagneriatan aii cee 


Livestock and Livestock Products Act 
AQHiCultUre Canada ovcnauc tae eee 


Livestock Carcass Grading Regulations 
(beef, hog, veal, lamb and mutton) 
Agriculture Canada ...)c-getee ee eee 


market information 
Agriculture Ganada .....5. fee. eee 


(613) 995-5433 


(613) 998-4922 


(613) 995-5433 


(613) 993-6671 


(613) 993-6671 


(819) 997-5006 


(819) 997-5006 
(613) 995-7829 


(613) 995-5433 


(819) 994-0246 


(819) 994-0246 


(613) 995-5433 


(613) 995-5433 


(819) 994-0246 
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loans 
co-operative societies, for processing, 
distributing and marketing of agricultural 
products 
PUCUMEING (GANAGA. <ccaivisessiveestncceseete eld 


farm development and improvement 
AQHCUITUFS Canada vii livesciiwonwendetscdvovewes 


Farm Improvement and Marketing 
~ Co-operatives Loans Act 
AGOCUIIONS Canad aitonesiwid iad dvantzenawepowentes 


_ mortgages 
- Farm Credit Corporation Canada............ 
— or contact your local office 


maple products 


Maple Products Regulations 
PASICUI IGG GANAS, oa. coscccnenathe vahenitvavasandes 


market development 


agri-food export market programs 
POHCUMUGC GANAS <.5.5s5 cesescccsdecscs vas ablation 


investigating, assisting in the 
development of markets for new and 
existing grain varieties 

Canadian Wheat Board.............c:cseecceeeees 


market information 
dairy, poultry and red meats 
PA MTA TATIAAG 5s cca nan canatesisatesiatann sane 


horticulture and special crops 
PACTICUTL SSN ALI ss cyc parca scck sun cgpner<ps vii 


Electronic Bulletin Board System (BBS) 
SC cee A Pen ACH A 9 cake oh os ves cenr ck vtieuch saens 


marketing 
Agriculture Products Cooperative 
Marketing Act 
PAICUMUI EY CRIA GY sas seu csstvin' coven caavarn guns 


Agricultural Products Marketing Act 
(APMA) 
PUICUITLIS CO sia cath Scemceme ts once ven 


Breeding Beef Cattle and Swine 
Marketing Program 
Agriculture Canada ...i..:0::sspshassnn*yaregeees 


Breeding Dairy Cattle and Goat 
Marketing Programs 
Agriculture Canada won... iis sienspereeneensnnee 


Fur, Wild Game and Exotic Animals 
(including Bison) Marketing Program 
Agriculture Canada .......:.scssseeseeereeeees 


Game Bird Marketing Program 
Agriculture Camada ............sesseseeeseeee 


(613) 995-7078 


(613) 995-7078 


(613) 995-7078 


(306) 780-8100 


(613) 995-5433 


(613) 993-6671 


(204) 983-0239 


(819) 994-0246 
(613) 995-9554 


(613) 995-9554 


(613) 957-7078 


(613) 995-9554 


(819) 994-0246 


(819) 994-0246 


(819) 994-0246 


(819) 994-0246 


Sheep, Lamb and Wool Marketing 
Program 
POAC ETON CNOA eccs sctdens tees icenni onan 


meat 


market information 
POMC UICUVS GANA tor. am axtusees cixadudecusensxsnxs 


Meat Inspection Regulations 
Agriculture Canada.../26.0. 2220. 


Red Meat Program 
PAOMICUNMIVERS ANAC 5 a5 cciep pune snesvvasacedctmes 


milk 
Canadian Milk Supply Management 
Committee 
Canadian Dairy Commission................0. 


museum 
agriculture museum 


National Museum of Science and 
TREBROIGGY. cairns Rear taap pene ee 


nursery stock 
import, export and interprovincial control, 
plant quarantine regulations 
AOMCUITINS Canada «..lis.5,<ceccaaveenstheaeer vines 


plant breeders’ rights 


Plant Breeders’ Rights Act 
PQMEUNUPS CANAa civics: gscrsetretextervste: 


plant protection 
import, export and interprovincial control 
of plant pests, plants and other items 
that may harbour plant pests (includes 
biologics, disease cultures and insects), 
Plant Protection Act 
PCC ert nc acnc vs sasccasuabevers 


plants 


appeals for compensation to the owners 
of plants placed under quarantine to 
prevent the spread of disease 

Federal Court of Canada.............c:ssccceeeee 


import, export and interprovincial control 
PRIGUNT Ee SACS cacn ca nnsivasinsenascxnueaanenss 


Plant Biotechnology Institute 
National Research Council Canada ........ 


potato 
seed potato inspection and regulations 
National Seed Potato Bureau, 
ETI CUTE SONGS jorsnnnnanrnennnnnernnarannnnrane 


poultry 
Processed Poultry Regulations 
Agriculture Canada ..........cccssssseeeeceeeeeeees 


(819) 994-0246 


(819) 994-0246 
(613) 995-5433 


(819) 994-0246 


(613) 998-9490 


(613) 993-4802 


(613) 995-5433 


(613) 995-7900 


(613) 995-7900 


(613) 996-6795 
(613) 995-5433 


(306) 975-5248 


(613) 995-7900 


(613) 995-5433 
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Game Bird Marketing Program 


AGHCUNUTS Cartaid <iircs, aerate eserer a taaian (819) 994-0246 

Poultry Supply Management Information 

System 

AGHOMUNe Canada ....c..2ccce2-.sdsrhant Soe (819) 994-0246 
Prairie 


technical and financial assistance for 
water development projects and soil 
conservation activities 

Prairie Farm Rehabilitation 


PCITHIISthAON sezicteecesseeecessieeuciae ees eee (806) 780-7382 

Prairie Grain Advance Payments Act 

Agriculture Canada ..niivimesecnt ces (613) 957-7078 
processing plants 

registration 

POTICHILLING GAM ACG: came codcteiees. ue reeeenae (613) 995-5433 


regional development 
agri-food development initiatives 
Contact the regional office of 
Agriculture Canada’s Agri-Food 
Development Branch. See the 
government listings in the blue pages 
of the telephone book. 


registered establishments 


food preparation 
PECL IG ANAGA. ezine ocsseetencevctuns hemes (613) 995-5433 


regulations 


agri-food regulations 
Agriculture Canada 2 sta ceneeow tate sn ake (613) 995-5433 


research 


government research programs 
AGHCUTUFE Canada. nnnceus-indasiosscaiucessnssnenes (613) 995-7084 


seeds 
inspection and enforcement, standards, 
Seeds Act 
Aabcuiture Canada w.ciide: ie aca ties (613) 995-7900 


sheep 
Sheep, Lamb and Wool Marketing 
Program 
Agncuiture Canada yi. SAE onssnegs (819) 994-0246 


soil and water 
Western Canada, technical and financial 
assistance for water develooment 
projects and soil conservation activities 
Prairie Farm Rehabilitation 


PRA eATION cxxss nia deere ee (806) 780-7382 
slaughterhouses 

registration 

Pgneiture Canada. .2..ceh citer (613) 995-5433 


standards for equipment 


Standards Council of Canada................5 (613) 238-3222 
statistics. | 

SEBUSHESIOANAA veccissuksnnreececntceresesteeeeee (613) 951-4253 
supply management 


Canadian Milk Supply Management 
Committee 


Canadian Dairy Commission.............000 (613) 998-9490 


Poultry Supply Management Information 
System 
AGRCUNUGE CANA . x... vcbieiensatty andaanrenabes 


sustainable agriculture 
Green Plan Sustainable Agriculture 
Initiative 
Bureau for Environmental 
Sustainability, Agriculture Canada........... 


tobacco growers 
financial assistance 
Agriculture Ganda want eee 


transportation 
Feed Freight Assistance Program 


Livestock Feed Bureau, Agriculture 
Or: |atele fe Ree en ee in cement pro ra tree CIS 


vegetables 
fresh and processed vegetable 
regulations 
Agriculture, Canadas. :.:.:0...2thuie Skee! 


import, export and interprovincial control 
Agriculture Canadates: siniov Dake 


- warehouses 


fruit and vegetable, registration © 
Agriculture Canada .....aimvxe ua.) aha 


waterfowl 
Waterfowl Crop Damage Compensation 
Agriculture Ganada..0-- uence eee 


AIDS 
education 


AIDS Education Information Bureau 
Health and Welfare Canada................00.05 


international programs - 
World Health Organization, Canadian 
participation 
Canadian International Development 
AGENCY fo ociccccciesds necktie Lona eeneReeenn aa ae 


External Affairs and International 
Trade Canada?.:..........0 4S eee 


(819) 994-0246 — 


(613) 943-1611 


(613) 995-9554 


(613) 995-5433 


(613) 957-7078 


(613) 957-1773 


(819) 997-5006 


(613) 995-5244 
(819) 957-1772 


policy 
federal public service employees 
Treasury Board of Canada, Secretariat ... 


research 
Federal Centre for AIDS 
Health and Welfare Canada.............ccceece0. 


Aircraft 
airworthiness 


certificates 
fipcirise alent i217 es [Be sean a 


conservation and restoration 
National Aviation Museum ............0cceseeeee 


inspection 
ADSI CAN ACO Assent A sci eilsgeaccitap ies aone 


registration 
“Jets: yeah O20 le 2 hela eee 


Air cushion vehicles 
inspection and certification 
Wranspon Ganadak NU") ve aay... 


personnel 
certification 
PEt NA cits ann csi nnnnaitnaiitionenjeenen tbe 


regulations for operation 
| Transport Canada............ | wdnaua got QPROROOM 


Airlines 
licensing for Canadian operation 


National Transportation Agency of 
Det Sy occu he sc azcedunecascytenmnnnnse igs 


Air policy 
agreements 


bilateral agreements with the United 
States 
TYANSPOrt CANada.......ccccecevennedidintnelinr cxvnent 


domestic 
Transport Canada..........sccceccecccreeeseeeseetees 


international 
Transport Canada........ccccccccccececceeeeetereeees 


Airports 
administration 
Transport Canada........c.ssccceeeeeseeeeenenneeees 


(613) 957-2400 


(613) 957-1772 


(613) 952-4371 


(613) 993-2010 


(613) 952-4371 


(613) 990-6598 


(613) 998-0660 


(613) 998-0659 


(613) 998-0660 


(819) 997-0344 


(613) 993-1718 


(613) 991-6435 


(613) 991-6438 


(613) 990-3002 
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Air shows : 
legal and safety requirements 
IfanySDont GanaGalc nt: cose ee eer (613) 990-1034 


Air traffic research 


_ Air Traffic Services Research and 


Experimentation Centre 
Trearisport Garladaesncrrct eens cierto cca. (613) 997-1395 


Air transportation 
economic regulation, tariffs, rates 


National Transportation Agency of . 
Caneel iter Aes ease, stereo (819) 997-0344 


Statistics 
SIStiSliCs Oana tav-cc..: err ts tec tenon cane (613) 997-1986 


Alcohol and drugs 


(see drugs) 


abuse 


federal education programs and research 
Health and Welfare Canada.............::000008 (613) 957-2991 


native programs 


~ Health and Welfare Canada..............c0008 (613) 957-3388 


advertising 


information campaigns 
Health and Welfare Canada................0060 (613) 957-8337 


statistics 
Statishos CAnaGa wx ncvsctecctucivess nares (613) 951-0767 


Alternative energy 
(see Energy) 


Animals 
(see Agriculture) 


Arbitrators and conciliators 
appointment 


Labour Gariatis .)....0 circa ancat ane (613) 953-0040 
Public Service Staff Relations Board....... (613) 990-1800 


Archives 
audio-visual archives 


historical collections 
National Archives of Canada................6 (613) 995-1311 


history of reporting in Canada 
National Museum of Science and 
TIO OE aa cenaseirciierssstosaenissonnesedtth (613) 991-3083 
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caricatures and cartoons 


historical, Canadian Museum of 
Caricature 
National Archives of Canada............:.:008 (613) 995-3145 


cartographic and architectural archives 


historical collections 
National Archives of Canada.............:05 (613) 992-8188 


documentary art and photography 
historical collections 


National Archives of Canada...............+- (613) 992-3884 
government archives 

historical collections 

National Archives of Canada............::000 (613) 996-8507 


information services 


Canadian Centre for Information and 
Documentation on Archives 
National Archives of Canada............::0008 (613) 996-7686 


manuscripts 
historical collections 
National Archives of Canada................0 (613) 995-3979 


postal archives 


historical, Canadian Postal Archives 
National Archives of Canada................05 (613) 995-8085 


public donations 


archival collections 
National Archives of Canada................05 (613) 995-5138 


Armed forces 
(see Defence) 


Arms control 
funding 


voluntary associations and private 

research groups 

External Affairs and International 

Trade Canada.............. ao Semin Anis Se (613) 992-3430 


Arts 
art acquisitions 


purchase of contemporary art works 
from the Art Bank 


Te Ta EM a a 0g | Peter mem Ae natch (613) 598-4359 
art rental Otel 

rental of contemporary art works from 

the Art Bank 

Capote nre i he cs. dee (613) 598-4362 


dance 


funding for professional artists and arts 
organizations 
clay COUINGIY ra ctie tase tv canoes meee rceeet (613) 598-4365/66 


documentary art and photography 


historical collections 
National Archives of Canada.............:.+ (613) 992-3884 


explorations program 


funding for innovative projects by 

individuals, groups and nonprofit — — 

organizations that venture into new 

artistic territory a 
ANCA Cp OUINC lees tahoe taba eegee cree (613) 598-4365/66 


film and video 


funding and development : 
TGICHIET, Weal aC as mxeuceten. ses cuacesks ech tev veceer es (514) 283-6363 


international 


programs and promotion 
External Affairs and International | 
Wade Gana nascar cave earn reece eee (613) 992-1557 


media arts (film, video, audio, holography, 
computer-integrated media) 
funding for professional artists and arts — 


organizations. 

CANADA OUNICH sc hevescoserseaphannnlis eee (613) 598-4365/66 
music 

sheet music collections 


National Library of Canada...............:::0 (613) 996-3377 


music and opera 


funding for professional artists and arts - 
organizations 


Wanada GC OUNCH Fats waescvertintseasvaeieseee (613) 598-4365/66 


native 


Native Art Centre 
Indian and Northern Affairs Canada........ (819) 994-1264 


performing and visual Arts 
government grants and other funding 


Communications Canada...........:::000008 (613) 990-4125 
Photography 

Canadian Museum of Contemporary 

Photograpny oii. 22. cacevaeitee ead fiero Rens ees, 
tax issues 


arts and artists 
Communications Canada...........csssssssse0e (613) 990-4080 
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visual arts 
funding for professional artist and arts 
organizations 
Ral OUINGN IS ca cscveesccanecevs veces (613) 598-4365/66 
Communications Canada..............0000 (613) 990-4080 


writing and publishing 
funding for professional artists and arts 
organizations 
Wace Eek gle | MAR a eee ee (613) 598-4365/66 


Asia 
Canadian foreign aid 


Canadian International Development 
AQCNGY: Aattinassw reed pe here Seer ee (819) 997-5006 


development 


Asian Development Bank 
Canadian International Development 
TAG 2g eh nee On (819) 997-5006 


Asian Develooment Fund 


Canadian International Development 
BRON) ty Bila Osea nidsicinncx sxe ces Sn kent anvie (819) 997-5006 


Astronauts 
Canada in Space exhibit 


National Museum of Science and 
Ny annie a deagiy ants tiseives vs vas ansvanesen- (613) 991-3086 


Canadian Astronaut Program Office 
Canadian Space AgGency..........ccccccee .... (514) 496-4000 


Atlantic Fisheries Licence Appeal 
Board 
enquiries 
FisherieS ANd OCEANS. ..........cceeeeeeceeeeeeeae (613) 990-0364 


Atomic energy 
(see Energy) 


Automobile 
(see Exports, Imports, Industry, Motor 
Vehicles) 


Aviation 
accidents 
~ confidential Aviation Safety reporting 
Program 


Transportation Safety Board of 
ANU M Re iene cee ch ach scoeve thes nnanaittagtceas 1-800-567-6865 


24-hour enquiry line 
Transportation Safety Board of 
QaAtaA Ble nee es Shere eres (819) 994-4359 


aircraft 


conservation/restoration 
National Aviation Museum .........:000ceee (613) 993-2010 


inspection 
PESTS O OM CARA Ss soles siceschbavecndandcecys feceber (613) 952-4371 


international 


International Civil Aviation Organization 
(ICAO) 
Representative of Canada to ICAO.......... (514) 285-8320 


registration 
TransporhiGanadah. navi asneseisiceene (613) 990-6598 


airlines 


licensing for Canadian operation 
National Transportation Agency of 
Canada nun aires FAS r? See EE Byer °F Tarn (819) 997-0344 


air policy 
bilateral agreements with the United 
States 
ITANSPOMAGaMAGA. vitescecstewerst rete trckans ence (613) 993-1718 


domestic 
TANS POT CANA Ai .wisasicueesviavets oeoneneets (613) 991-6435 


international 
Transport Canada: ...caepssexepa «> -s4steyniea! ..++.(613) 991-6438 


airports 
administration 
ATANSDOR: Canada, ccccee cre tcseny teancseev cate (613) 990-3699 


air shows 


legal and safety requirements 
Thansnonrt Ganacdern ee iiss cuseeveenwes (613) 990-1034 


air transportation 
economic regulation, tariffs, rates 


National Transportation Agency of 
CONVERGED 550k os use nae ene ee eee ite (819) 997-0344 


airworthiness certificates 
THERESE Car aaa cinns (613) 952-4372 


charts, navigation 


visual and instrument 
Energy, Mines and Resources..............++. (613) 952-7000 


civil aviation 
medical studies 


Health and Welfare Canada................0.06 (613) 990-1309 
medicine 
Trarispiorl Gana. nc.ccamcrsccueeenieumeues (613) 990-1310/11 
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international 


International Civil Aviation Organization, 

Canadian participation 

Canadian Delegation to the 

International Civil Aviation 

COHsanization thc nase eee (514) 285-8320 


legislation 
compliance 
franspork. Ganada xox = gankeay cee. .025 25 (613) 990-1188 


public consultation on proposed 
legislation 
PARSON GAMA Acs. cnc tivetst in sren eo eRee (613) 990-1224 


pilots 
examinations and certificates 
Transport Canada... i.e gegee atc (819) 990-1034 


requirements 


assessment of future needs 
TReInSporty Canada ap. yeet soe wta ctisckiraanarge (613) 990-3888 


research 


Air Traffic Services Research and 
Experimentation Centre 
WAGSOOM (GANAS 05 scccsiscensnsSimernepigr cen REM (613) 997-1395 


Security 


International and National,commercial 
flights 


ARSNOT S SAIAGA Ss o.. 2: cedex cnecerbedasone ertees (613) 990-3651 


Statistics 
ert to [#2 Orz | gc (6 fe RAM Basel it tie ee (613) 997-1986 


Awards 
arts 


distinguished achievement in the arts 
vovs\gre eck wee big ler! Phage © oem es CS IEe (613) 598-4365/66 


business 


Canada Awards for Business Excellence 
Industry, Science, and Technology 
Cate osc tied ccehlekcagee etter ee (613) 954-4079 


Citation for Citizenship Award 


Multiculturalism and Citizenship . 
RSEATNCIENE! Soto cn ican cade phkaats osc eee <a A (819) 953-4229 


medals 


replacement of lost war medals and 
decorations 


Veterans Affairs Canada...........ccccccccceeeeee (613) 995-5003 


military 
National Defence..............ccccceeeeeeeeeees (613) 992-4581/82 


official languages 


fellowships and awards through 

provincial and territorial departments of 

education 

Department of the Secretary of State 

OL Canacleiiay mien teri ce roe es de chs (819) 994-3442 


Queen Elizabeth Silver Jubilee 
Endowment Fund Awards Program, for 
students who have completed their first 
year of university and who intend to 
pursue their undergraduate studies in 
their second official language | 
Department of the Secretary of State — 


of'Canadak:.:......... Je maeves. eater (819) 994-3442 
Statistics 
SIAGUCS Canada a ohana! cass Gicereeceede rs (613) 997-1986 


The Governor General’s Awards in 
Commemoration of the Persons Case 


Status of Women Canada ..........:::1scccees (613) 995-3901 


volunteer 


Canada Volunteer Award, annual award 
for voluntary service 


Health and Welfare Canada...........::.ccccc00 (613) 957-2989 


Badges, insignia and uniforms 
(see Defence) 


Ballet and dance 
government grants and other funding 


GANIAGAASOULICHI ccrncsnaxeracoreecetetiey tt arte (613) 598-4365/66 
Bands 
Canadian Forces 

National Derencer.s. 60 2. ee (613) 992-4581/82 


Banking institutions 
bank balances 


unclaimed balances of bank accounts 
Bank Of Canada ..-....:<..c:.: ncaa .. (613) 782-8987 


credit unions, statistics 
statistics Ganiada .......i::.:ceeeeee ee (613) 951-2512 


deposit insurance 


Canada Deposit Insurance 
CORPORATION «03.050. 2S 1-800-461-2342 


| Subject References 11 


Bankruptcy 
information 


information on firms or people filing for 

bankruptcy protection 

Consumer and Corporate Affairs 

ESS eer cele) ele eegseeteleieneeiemem aeenae (819) 953-0903 


Bargaining agents 
certification 
_ Public Service Staff Relations Board....... (613) 990-1800 


Battlefields 
enquiries 
National Battlefields Commission ........... (418) 648-3506 


Benevolent funds 
(see Veterans) 


Bequests to the Crown 
information for individuals wishing to make 
bequests 


Department of the Secretary of State 
a A cr das div Vane sons ana Aopen (819) 997-0055 


Bidding 
federal contracts 


policies for federal government 
solicitation 
Supply and Services Canada...........:..05 (819) 956-3370 


public works projects 
edu je) fem)’ /s)) Cab Es) ge le fs er” eee a (613) 736-2419 


Billing 
government practices and procedures 
Supply and Services Canada...........:.00 (613) 954-6848 


Biotechnology 
Biotechnology Research Institute 
National Research Council Canada ........ (514) 496-6100 


travelling exhibit 
National Museum of Science and 


OT MONT elec roeste tae eeactenrecccecetatentectiads (613) 991-3054 
Births 
Statistics 

Statistics Canada......5... ieee eens (613) 951-1746 
Blood 


Canadian Blood Committee, information 
Health and Welfare Canada...........c::ceeee (613) 954-8702 


Bonds and securities 

policies 
policies for the issue and cancellation of 
government bonds and securities and 
the sale of Government of Canada 
bonds and treasury bills 


Senha. GANG ~cic10, 2.) (eer ee eee 


Books 
Canadian history 


Canadiana Acquisitions Division and 
Legal Deposit Office 


National Library of Canada.................00 


catalogue numbers 


cataloguing information for books about 
to be published 


National Library of Canada.................665 


children’s — 
Children’s Literature Service 


National Library of Canada................006 


history of Canadian technology 
National Museum of Science and 


Tachnology +:.staas. See. eee ork di, 


ISBN/ISSN 


standard identification numbers for 
books (ISBN) and periodicals (ISSN) 


National Library of Canada................:006 


legal deposit 
legal deposit of books published in 
‘Canada 


National Library of Canada.................006 


multilingual 
Multilingual Biblioservice 


National Library of Canada.............::008 


native rights 
Canadian Indian Rights Collection 


National Library of Canada..............c.0: 


publishing 
financial assistance for Canadian-owned 
publishing firms that publish Canadian 
titles 


Cornmunications: Gana. icc 


rare 
Rare Book Division 


National Library of Canada...................:. 


references 
National Library of Canada reference 
services 


National Library of Canada.................60. 


(613) 782-7291 


(613) 994-6870 


(613) 997-9565 


(613) 996-2300 


(613) 991-2986 


(613) 997-9565 


(613) 994-9565 


(819) 997-9930 


(613) 995-9481 


(613) 990-4140 


(613) 996-1318 


(613) 995-9481 
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surplus 


Canadian Book Exchange Centre, 

distribution of surplus materials from 

federal libraries to public libraries 

National Library of Canada..............:20+ (613) 952-8902 


Boundaries 
International Boundary Commission 
Energy, Mines and Resources Canada.....(613) 995-4960 


Bridges 
international, interprovincial and local 
Transport GanaGiasasccastcletecesteerep ce eet (613) 998-1904 


The St. Lawrence Seaway Authority ....... (613) 598-4600 


Broadcasting and communications 
cable television 


service applications — 

Contact a regional office of the Canadian 
Radio-television and Telecommunications 
Commission. See the government listings in the 
blue pages of the telephone book. 


complaints about the service provided 
by a cable company 
Canadian Radio-television and 


Telecommunications Commission........... (819) 997-0313 
statistics 
EISEICS CANA is codyosscaiacuwaceasie x tans (613) 951-2205 


Citizens Band Radio 
licences 
Contact a district office of 
Communications Canada. See the 
government listings in the blue pages 
of the telephone book. 


decisions 
decisions of the Canadian 
Radio-television and 
Telecommunications Commission, 
information 
Canadian Radio-television and 
Telecommunications Commission........... (819) 997-0313 


film and video 


certification of Canadian films for tax 
purposes, Canadian Audio-Visual 
Certification Office 


Communications Canada...........c:cccceesee (613) 990-4090 


funding and development 
Wolof: Gahadaantcin do. iet (514) 283-6363 


funding, non-theatrical productions 
Supply and Services Canada..............00. (613) 993-4959 


government 


federal government telecommunication 
services 
Government Telecommunications 


hearings 
broadcast licence holders, information 
Canadian Radio-television and 


Telecommunications Commission........ 


history 
history of reporting in Canada ! 
National Museum of Science and 


history of communications technology 
National Museum of Science and 


ECHOIOG Ven ett at ee 


information technology 
government standards 
Treasury Board of Canada, Secretariat 


international 


International Telecommunication Union, 
Canadian participation 


Communications Cahiada 4... ae 


native broadcasting 
Northern Native Broadcast Access 
Program 
Department of the Secretary of State 


OF Oa aCe ue eae tees ee ee 


offensive broadcasting 
racist, sexist and other offensive 
broadcasting, complaints 
Canadian Radio-television and 


Telecommunications Commission........ 


office automation research 


Canadian Workplace Automation 
Research Centre 


Gommunications Canadaiien!. d-secee 


policy 
broadcast policy information 


Gommiunications Canada ......2 es 


radio 
Canadian content requirements 
Canadian Radio-television and 


Telecommunications Commission........ 


radio broadcast licences 
applications 


... (613) 990-4444 
_.. (819) 997-0313 


ECG IOOY icp ccsesntn stn BS etek untae ereaceeemce ener (613) 991-3083 


... (613) 991-3083 


... (618) 957-2465 


... (613) 990-4744 
... (819) 997-5411 


... (819) 997-0313 
... (514) 682-3400 
... (613) 998-7938 


... (819) 997-0313 


.«. (819) 997-0313 


Contact a regional office of the Canadian 
Radio-television and Telecommunications 
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Commission. See the government listings in the 
blue pages of the telephone book. 


radio equipment 
approval and certification 
Communications Canada...........00.cc (613) 998-5968 


radio interference 
~complaints and inspection 
Contact a district office of Communications 
Canada. See the government listings in the blue 
pages of the telephone book. 


radio licences and examinations 
two-way radio operators 
Contact a district office of Communications 
Canada. See the government listings in the blue 
pages of the telephone book. 


radio stations 
complaints about programming 


Canadian Radio-television and 
Telecommunications Commission........... (819) 997-0313 


research 


advanced communications technology 

(satellites, antennas, computer systems), 

Communications Research Centre 

Communications Canada..........c:cccccce (613) 998-2261 


television broadcast licenses 
applications 
Contact a regional office of the Canadian 
Radio-television and Telecommunications 
Commission. See the government listings in the 
blue pages of the telephone book. 


television viewing statistics 
BAUS IAI vincns dnceavdeeucuadepaesansvnsswees (613) 951-1565 


Buildings, structures and lands 


building permits 

PISS SAVIO sisaiinsessincnssscndevanchusscaxees (613) 951-2025 
federally owned 

Treasury Board of Canada, Secretariat ... (613) 954-4678 

Public Works Canada, icciiccsscnscccspunsersch > (613) 736-2886 
Buses 


(see Transportation) 


Business market analysis 
statistics 
i oa. csc ncinscasapaoxtttio sitet ks (613) 951-8214 
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Business opportunities 
Atlantic Canada : 

special aid to small- and medium-sized 

businesses 

Atlantic Canada Opportunities Agency ..1-800-561-7862 
‘bidding 

policies for federal government 


solicitation 
Supply and Services Canada...............0.. (819) 956-3370 


public works projects 
PUDIKG: VV ORK GrcIAGa eas cde catencer hou sras veri (613) 736-2419 


exporters 


NEBS, a special training program for 

first-time exporters to states along the 

Canada/United States border 

External Affairs and International 

Trage: Gana. tcc caerexces.s or vaecntendeeriears (613) 993-5726 


NEXOS, a special training program for 

first-time exporters to Western Europe 

External Affairs and International 

Trade Ganada....ars.ccestis ee eeea ete (613) 996-3298 


NEXUS, a special training program for 

first-time exporters to the southern 

United States 

External Affairs and International 

TAGS CAN OO ris ic Be terete (613) 993-5726 


Quality Assurance Assistance Program, 

helos western Canadian exporters 

achieve internationally recognized quality 

standards such as the ISO. 

Western Economic Diversification 

CANAGA wes ik colfsesevenese eee tetas ees (403) 495-4164 


government 
access opportunities to government 


information 
Business Opportunities Sourcing System 
_ (BOSS) 
Industry, Science and Technology 
Canadas ak tine sie aucci ee ete ae (613) 954-5031 


business opportunities library and data 

base, discovery Program 

Industry, Science and Technology 

(COVIBCIGIA «iGo Scena calor sce cease Coeeeana teen (613) 954-4970 


Government Business Opportunities, 
official announcements of upcoming 


procurements 

Supply and Services Canada............. vee (819) 997-1988 
Research and Development Bulletin 

Supply and Services Canada..............++. (819) 956-0836 
suppliers, The Suppliers’ Guide 

Supply and Services Canada..............0 (819) 956-3424 


international aid 
business sector participation 
Canadian International Development 


PURUICY Sern Rats hcl mene Nhe ad aks vi (819) 997-5006 


native businesses 


special funding, Indian Economic 

Development Fund 

Contact a regional office of Industry, Science and 
Technology Canada. See the government listings 


Canada Deposit insurance 
Corporation 
information 

Canada Deposit Insurance 
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COMDOkATON nas... cc:. 2 0nee-e rere cee 1-800-461-2342 © 


Canada Employment Centres 
Employment and Immigration Canada 
See the government listings in the blue pages of 


in the blue pages of the telephone book. the telephone book for the nearest centre. 


small business 


assistance programs for small business, Canada Gazette 
information and referrals, Counselling : sales a, | 
Assistance to Small Enterprises Supply and Services Canada... (819) 997-1658 
Contact a local office of the Federal Business , / 
Development Bank. See the government listings : aie 
in the blue pages of the telephone book. Canada Immigration Centres 
Employment and Immigration Canada 


See the government listings in the blue pages of 
the telephone book for the nearest centre. 


assistance programs for western 

Canadian small business and the new 

entrepreneur. 

Western Economic Diversification 

Wanlata tsa ee ak Sai aul eR Ah o.ar eh ave (403) 495-4164 


Canada Pension Plan 
enquiries 
Contact a regional office of Health and Welfare 


Canada. See the government listings in the blue 
pages of the telephone book. 


business development program | 
Federal Office of Regional | 
Development (QUEDEC) ...........seeceeeeeee ees (514) 283-7557 


Small Business Loans Act, information 
Industry, Science and Technology 


Canadas 2. A i501. (613) 954-5540 Canada Sayings Bonds 


sales and redemption policy 


FEN and Small Business Department of Finance Canada .............- (613) 992-5885 
7 | 
Industry, Science and Technolo | 
pape poe nea eee (613) 954-5491 | Canada Student Loans Program 
statistics CngHis 
re Department of the Secretary of State | 
Statistics CANAMA..... esses eects (019) 51-0622. Of Canada.e (819) 994-5867 
Western Canada } | 
CANADEXPORT 


Repayable funding for western Canadian 
projects which meet criteria of being new Editor 

products, new technology, import External Affairs and International 
replacements or which will contribute to Vi ecleley O's] 112 ¢ |: ei ninenMeriR: Patek |. (613) 992-7114 
industry-wide competitiveness. . 


Western Economic Diversification ; 
Canadian Coast Guard 


GANAS vvussigconiatarenesctt ee en ee (403) 495-4164 
| general enquiries 
standards and regulations Ganadian Coast Guard: =: ase brags hr (613) 998-1574 - 
Standards Council of Canada ..............:- (613) 238-3222 . . 
Ice 
ice-breaking and ice escort, information — 
| Canadian Coast Guard........sscescsessesee (613) 998-6569/74 


search and rescue 
information 
Canadian'Goast Guard ::..ateee (613) 990-3110 


Cable television 
(see Broadcasting and communications) 
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Canadian General Standards Board 
(CGSB) | | 

(see also Standards) 

- building and construction 

- business (office) equipment and 

supplies 

- Canadian government 

- development 

- fuel and energy products 

- information technology 

- national standards 

- procurement 

- services 

- transportation/Distribution 

for information on standards concerning the 

above topics, call the following services at 


CGSB: 
CGSB Development. ....../:.0ccclccccccuseeeeeeees (613) 941-8640 
Soil] i eteemtcenlion caylee alana (613) 941-8703 


Canadians abroad 
consular services for Canadians visiting or 
living in foreign countries 


External Affairs and International 
ST erate AEN AA . cconit cn viweirevnnsencnrivaduecnStiul (613) 996-4376 


Canadian studies 
history books 


Canadiana Acquisitions Division and 
Legal Deposit Office 
National Library of Canada...............:::6 (613) 994-6918 


materials 


funding programs supporting the 
development of Canadian studies 
learning materials 


Department of the Secretary of State 
cos ca rinnnnnnncnnnnnnnnancnnnane (819) 994-1544 


references 


National Library of Canada reference 
services, information 
National Library of Canada...........:::ccc0 (613) 995-9481 


CANDU nuclear reactors 
information - 
Atomic Energy of Canada Limited........... (613) 237-3270 


operators information 


hotline 
Atomic Energy of Canada Limited.......... 1-800-268-5877 


CANEX 
Canadian Forces Exchange system, 
information 
NAO AIOTONCG sos ciciccc eevee ete, (613) 992-4581/82 


CANSIM 


Canadian Socio-Economic Information 
Management System, statistics 


. 6StatisticS Canadar ote...) BBN Se (613) 951-1139 


Cape Breton 
Enterprise Cape Breton Program 
Atlantic Canada Opportunities Agency ... (902) 564-3614 


Caribbean region 
Canadian foreign aid 


Canadian International Development 
PAQOIAGY ss «ite Foe, 1s cv andesite ana tga fe hia ae (819) 997-5006 


Canadian relations 
Latin American and Caribbean nations 


External Affairs and International 
Diez Ye (aM Gert TF RR eh ty ean ene sec reo (613) 996-7599 


development 
Canadian Development Bank 


Canadian International Development 
Agency.......... so attain sa cake teh tae tame param (819) 997-5006 


Caricatures and cartoons 

historical collections, Canadian Museum of 

Caricature 
National Archives of Canada.............000 (613) 995-3145 


Census 
(see Statistics) 


Ceremonial activities 
national 


Department of the Secretary of State 
Oh CaMaAGay, See WAAGRe A cist ote ca cnatesnneecneen (819) 994-3200 


Certification 
Certification Services and Certified Product 
Listings 
Canadian General Standards Board........ (613) 941-8667 


products and services used by the 
Canadian government 
Supply and Services Canada..........c0::0 (819) 956-0979 


Agency for Industrial Radiographers 
Energy, Mines and Resources Canada.....(613) 995-4029 


Charities 
charitable donations 
Statistics Canada 220h.l ok Wivehndoresss (613) 951-9720 


registration and tax information 
Revenue Canada, Taxation ............ ee 1-800-267-2384 
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Chartered banks 
general information 


Office of the Superintendent of 
Financial Institutions Canada...............0+5 (613) 990-7788 


Charts 
marine 


Canadian Hydrographic Service 
PISITONES ONO CCAS fn Sea cv ay nasi (613) 995-4651 


aeronautical 


Canada Map office | 
Energy, Mines and Resources Canada.....(613) 952-7000 


Chemicals 
chemical industries | 
SSE EMSS Keegan ad, banca ede vay (613) 951-3513 


dangers to humans 
Health and Welfare Canada................0000 (613) 993-0973 


Children 
abuse 


study funding, Family Violence and Child 
Sexual Abuse Initiative 
Health and Welfare Canada............c::::0008 (613) 957-0622 


child care survey 
pepre Ui meg Ge goo fe ame lana CR al ol (613) 951-9476 


day care 


funding, Child Care Initiatives Program 
Health and Welfare Canada...............0000008 (613) 954-8255 


National Day Care Information Centre 
Health and Welfare Canada..............:0000 (613) 954-8258 


literature 
Children’s Literature Service 
National Library of Canada........00...c.. (613) 996-2300 


missing 
Missing Children Registry 
Royal Canadian Mounted Police............. (613) 993-7860 


welfare 


international development 
Canadian International Development 
BRN VCY du css ene Uius «herrea Macatee meen (819) 997-5006 


Citizens Band Radio 
(see Broadcasting and communications) 


Citizenship 
applications and registration 


Contact a regional office of Multiculturalism and 
Citizenship Canada. See the government listings 
in the blue pages of the telephone book. 


National Citizenship Week 


information 


Multiculturalism and Citizenship 
GanaGdage (oy Ik Ree ieee. ete (613) 953-4229 


Climate 
information 


information about water supply, flood 

control, and special services for 

transportation, fishing, hydrocarbon and 

marine or coastal engineering industries, 

Canadian Climate Centre 

EAIVITONIMIONE GANAS cece asec cam se ceca (416) 739-4499 


Coats of arms and heralds 
applications and registration 
GOVERNNIENBHOUSGE. oeiicectecacesncensunadeowanens (613) 991-2227 


Communications 
(see Broadcasting and communications) 


Competition Act 
enforcement 


Consumer and Corporate Affairs | 
Canada... ei iin eee ieee a oe (613) 994-0798 


Computers 
service industry statistics 
DlAUISHGS Gaede sunrise hace grins eee (613) 951-3490 


in the workplace, study 
SlauiStiCS OCANAada A aicissc-tadscseeniocs cd Mee (613) 951-4995 


Conflict of interest 
policy for federal public service employees 
Treasury Board of Canada, Secretariat ... (613) 957-2680 


Conservation and restoration 
aircraft 
National Aviation Museum ..........:..cc. (613) 993-2010 


art and artifacts 
conservation, resources available from 
the Canadian Conservation Institute 
Communications Canada...............0ccc0.00. (613) 998-3721 
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technical instruments 


National Museum of Science and 
FASE Fi 7 [616.8 ye Se OP nee ine ee Sen Boe ae (613) 993-8365 


- Construction 
defence projects - 
Defence Construction Canada................ (613) 998-9548 


housing 
SUR GS) S211 le) i ees .. (613) 951-9607 


information 


_ Canadian Construction Research Board 
National Research Council Canada ........ (613) 993-3761 


materials 


tax status 

Contact a regional Excise office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


public works projects 
PUN VVOIKS end. c tet nr een (613) 736-2400 


research 


Institute for Research on Construction 
National Research Council Canada ........ (613) 993-2607 


Consular services 


services for Canadians visiting or living in 
foreign countries 


External Affairs and International 
eae aa Mee teh ek (613) 996-4376 


Consumer affairs 
cost of living statistics - 


Statistics Gankidaisn.........0000 Se aeeees: (613) 951-9606 
creait statistics 
SEALS UNOS: AIAG conse aseevnssncceyegaeribunreyely-\ (613) 951-3640 


Consumer Grants and Contributions 
Program 
contributions for voluntary and non-profit 
consumer groups 
Consumer and Corporate Affairs 


RENTON Seen a ohn <- nincsninlicaeadasuve sacha (819) 953-3715 
cross-border shopping statistics | 

Srahistics Ganada.2 8.5. SALE. (613) 951-1791 

price statistics | 

eV Li tot Oc) 2 | a (613) 951-9606 
spending 


family expenditures 
Statistion Canale a Soci ek e sied eycts ke (613) 951-9852 


national accounts 
Statistics Canada......: pies: aed Ki Ea 


Consumer products 
cosmetic statistics 
Statistics:Ganddaw. saws ieee 


department stores 


sales statistics } 
Statistics Canadas siti BOCAS R ACORN 


direct selling industry | 
Statistics Canacateg...3 ion scvsfecccpvsesearsondus 


fraud 
children’s consumer products, 
elimination of fraud and deception in 
packaging, labelling, quality, quantity, 
composition and advertising 
Consumer and Corporate Affairs 
aT qre (@ fe Meee Ae ek Oe er eee eS 


testing and test methods 


Consumer and Corporate Affairs 
(Gye pis Te fe Rieck ne Oe Ort betes APT oe 


Contracting, federal government 
assistance 
assistance with federal contracting 
procedures (Quebec) 


Federal Office of Regional 
Development (QUEDEC) ..........cceeeeee cree ees 


bidding 
policies for federal government 
solicitation 
Supply and Services Canada...........-..06+ 


public works projects 
PUBIC WOKS Canada iin ivssvaces vis enviar 


bid protest 
information about bid protest under the 
Canada-United States Free Trade 
Agreement 
Procurement Review Board of Canada... 


billing 
Information about government practices 
and procedures 
Supply and Services Canada...........:0008. 


information 
Government Business Opportunities, 
official announcements of upcoming 
procurements 
Supply and Services Canada...........:::000 


(613) 951-3640 


(613) 951-3513 


(613) 951-9824 


(613) 951-3559 - 


(819) 953-0951 


(613) 953-2443 


(514) 283-7557 


(819) 956-3370 


(613) 736-2419 


(613) 990-1988 


(613) 954-6848 


(819) 997-1988 


Subject References 


information about contractors listed, or 
for contractors who wish to be listed, 
with CIDA to provide services 


Canadian International Development 
POETS Sree Are A occ ntath o seecvc epee eresenieanirneaias 


Research and Development Bulletin 
Supply and Services Canada.........::::008 


suppliers, The Suppliers’ Guide, 
Supply and Services Canada.............:00 


specifications 


products and services used by the 
Canadian government 
Supply and Services Canada...............++- 


Co-operatives 
Co-operatives Secretariat 
PRRIOUMLE! GAAAGG + ox. snes parca ererecouaes 


Copyright 
agreements 


copyright agreements on file 
GOpYNONL BOard-GanaGa as ccc sic ceurtadoa deers 


industrial design 
legislation, registration 


Consumer and Corporate Affairs 
CG AUNEA Nas Aaaca Serre ate, Sate ee Nt 


owners 


information about cases where the 
owner of a copyright cannot be found 
Copyright Board Canada............00c0c8 


rate disputes 
Copyright Board Canada ............ceeeeee 


rights, royalties 
re-transmission rights, setting of royalties 
Copyngnt Board Canada. ste. 2oe.c cess 


Corporations 

federal 
applications to form corporations, 
Charters, financial statements, annual 
returns, takeover bids, investigations 


Consumer and Corporate Affairs 
Canada aa, winateb ise HARARE 


(819) 997-5006 


(819) 956-0836 


(819) 956-3424 


(819) 956-0979 


(613) 995-4787 


(613) 952-8621 


(613) 997-1725 


(613) 952-8621 


(613) 952-8621 


(613) 952-8621 


(613) 997-1142 


Correctional services 
products 


products manufactured by inmates. 
incarcerated in federal penitentiaries 
CORCAN Special Operating Agency 


- Information and SaleS...........::::c:ceeeeeee 1-800-267-0354 

Correctional Service Canada ..............0. 1-800-267-0354 
Statistics | | 

Siatisti¢s Vanadasiern.nke ere (613) 951-9023 


treatment of offenders 


complaints about treatment and 

conditions in federal penitentiaries | 

Correctional Investigator’s Office ........... 1-800-267-5982 
1-800-267-5438 


Countervailing duties 
information and complaints 


Contact a regional Excise office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


Courts Martial 
National’ Deience!.....-<.:...acasen ae (613) 992-4581/82 


Crime 
Victims Resource Centre : 
Department of Justice Canada .............. 1-800-267-0454 


Statistics 
Statistiesi@anadaran. ox. .0c.4esseesees oe eee (613) 951-9023 


Criminal records 
Canadian | 
Royal Canadian Mounted Police............. (613) 998-6140 


cross-boundary jurisdiction 
Royal Canadian Mounted Police............. (613) 998-6140 


deportation 
enquiries 
Royal Canadian Mounted Police............. (613) 998-6140 


international 
Royal Canadian Mounted Police............. (613) 998-6140 


pardons 


information | 
National Parole Board «......cmsseesseresseanecenn (613) 954-7474 


Crops 


(see Agriculture) 


| 
) 


| 
| 
| 
‘ 
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Crown assets 
Sales — 
Supply and Services Canada.............0... (613) 952-7964 


Crown corporations 
privatization 
Treasury Board Secretariat..............000 (613) 952-3450 


Status 
Treasury Board Secretariat...........0.0.00 (613) 957-0164 


Culture 
activities and institutions 
ESS SmOeAG dient. aihes entity scccssccoces (613) 951-9173 


exports 
restrictions on export of cultural products 
and national treasures 
Canadian Cultural Property Export 


BN aM IME MEDERCANCL nF Q tsa sap essex cervansédnvvoduansies (613) 990-4161 
funding 

Cultural Initiatives Program, information 

Communications Canada.....i......ccccce (613) 990-4166 
industry statistics 

et ee El coco iscececesccnseqencvcnesncrearre (613) 951-1566 


Inuit cultural grants — 
Indian and Northern Affairs Canada........ (819) 997-9551 


Currency - 

imports 
Contact a regional Customs office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


Customs and excise 
decisions 


re-examination of customs duty 

decisions, requests 

Contact a regional Customs office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


fuel tax rebates 
Contact a regional Excise office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


fuel vendors certificates 
Contact a regional Excise office. See the 
government listings in the blue pages of the 


telephone book under Revenue Canada, 
Customs and Excise. 


Goods and Services Tax 
merchant enquiries 
Contact a regional Excise office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


registration 

Contact a regional Excise office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


sales tax permits 


Contact a regional Excise office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


training 
Customs and Excise College 


Revenue Canada, Customs and 
EX CISC, 95 « asks srs aninsend Geek eee BGR (514) 451-6711 


Dairy products 
(see Agriculture) 


Dangerous goods 
import restrictions 


Contact a regional Customs office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


transportation 
TreriSDOre Sanaa. necrcctavantinterersstentarteaes (613) 992-4624 


Daycare 
(see Children) 


Defence 
air 


Canadian air defence preparations 
National Defence...........:cccecceeeeeeeeeeees (613) 992-4581/82 


armed forces 


organization, the development and 
structure of the Canadian Armed Forces 
National Defence.............::cccceeeseeeeeeees (613) 992-4581/82 


bands 
Canadian Forces, information 
NatinrialDererice...cissscsssescdianveieies (613) 992-4581/82 
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Canadian Forces 
enrolment and recruiting 
See the yellow pages of the telephone book 
under Recruiting. 


participation in national and international 

exhibitions, air shows, mobile theatres, 

and Armed Forces Day 

National DOf6NCe, 2. icscseccsscscscssecoulens (613) 992-4581/82 


training policies 
National Defence. ............cccccsseeeeeeneeees (613) 992-4581/82 


CANEX 
Canadian Forces Exchange system, 
information 
National Defence. ............cccccssseeeeeeeeees (613) 992-4581/82 


construction projects 
Defence Construction Canada................ (613) 998-9548 


contracts 
opportunities for Canadian companies to 
obtain contracts for NATO projects 


External Affairs and International 
Eee ALG aie Accecs ois snd eee naremnnttooe (613) 996-3518 


special arrangements between Canada 
and other countries 


National: Defences :..ccsssccccetvinertvesas atic (613) 992-4581/82 


special arrangements between Canada 
and the United States 


National Defence............:::cccccsersssseeees (613) 992-4581/82 
Courts Martial 
National Defence................:ccceseeeeeeeees (613) 992-4581/82 


maritime defence 


Canadian maritime defence preparations 
National Defence.............ccccssesessseeseeee (613) 992-4581/82 


property 
records titles deeds and leases 
NUON A SIOTRICE fone cs ox szcag vet vescneuictss: (613) 992-4581/82 


research and development 
MON ARTIC ic voi Srcveicaxesesves cases (613) 992-4581/82 


reserves 
information 


National Defence eae (613) 992-4581/82 


uniforms 


badges, insignia and uniforms 
National Defence.............ccccsesseseeeeeeees (613) 992-4581/82 
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Deposit insurance 
recovery of insured deposits in member 
financial institutions 


Canada Deposit Insurance 
COrpOration sincncai.ccsdearsenee nes eee 1-800-461-2342 


Disabled persons 
(see People with disabilities) 


Disarmament 
funding for voluntary associations and private 
research groups 


External Affairs and International 
Ti gale Gl rs] a9 5: Rep emREN T Be ete oc) (613) 996-1082 


Disease, animal and plant 
(see Agriculture) 


Drugs 
abuse 


federal education programs . 
Health and Welfare Canada.............c::000 (613) 957-2991 


amateur sport 


federal policies 
Fitness and Amateur Sport ........-.:eseee (613) 992-9285 


dangerous 
Bureau of Dangerous Drugs 


Health and Welfare Canada............c0000 (613) 954-6792 


international 


United Nations Commission on Narcotic 
Drugs, Canadian participation | 
Health and Welfare Canada...............:::00 (613) 954-6522 


non-prescription 


Bureau of Non-Prescription: Drugs } 
Health and Welfare Canada...............::0008 (613) 954-6493 


prescription 
Bureau of Human Prescription Drugs 


Health and Welfare Canada...............:00008 (613) 991-0107 


price review 
patented medicine 
Patented Medicine Prices Review 


Sos Ren eee eR EMOTE oc (613) 952-7360 
research 

Bureau of Drug Research 

Health and Welfare Canada..............000000 (613) 957-1058 
veterinary 


Bureau of Veterinary Drugs 
Health and Welfare Canada...............:0000 (613) 957-3824 
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youth 
RCMP Drug Prevention Program, school 
visits 
Contact the nearest detachment of the Royal 
Canadian Mounted Police. See the government 
listings in the blue pages of the telephone book. 


Earthquakes 
personal experiences 


_ Energy, Mines and Resources 
Canada. Mail to: 
Geophysics Division, Geological 
Survey of Canada, 1 Observatory 
Crescent, Ottawa K1A OY3 
or, Pacific Geoscience Centre, 
P.O. Box 6000, Sidney, B.C. V8L 4B2 


seismology 
recording of seismological data 
Energy, Mines and Resources Canada.....(613) 992-5038 


Economy 
analysis 


Canadian economy 
Department of Finance Canada............... (613) 992-9324 


data analysis and statistics 
staustics Canada. ment a ROCHA (613) 951-9162 


economic relations 
developing countries 


External Affairs and International 
gisctal (0201 0) fe Fe eee See Ee mie mean ie (613) 996-5638 


forecasting 


Canadian short-term 
Department of Finance Canada.............. (613) 992-3055 
statistics Ganada wtiicincaalnveiitensulen: (613) 951-0568 


international 


International Monetary Fund, Canadian 
participation 


Department of Finance Canada 2 eee (613) 992-6765 | 


leading indicators 
Eon iit ace GAS ps (8: Pee ee Oe eR Reems (613) 951-3627 


Quebec 


Federal Office of Regional 
Development (QUebDEC) ..........:eceeeeeeeeeeeees (514) 283-7557 


United States 
impact on Canadian trade and economy 
Department of Finance Canada.............. (613) 992-3002 


Education 
adult education and training survey 
Wolauolcs Wal lad rear arene trea 


Canadian studies 


funding programs supporting the 
development of Canadian studies 
learning materials 


Department of the Secretary of State 
Of Canada | ict... chpretinier0n oe tf 


elementary and secondary 


education statistics, drop out rates 
StAlSHGS GAR ACs nin sue rate remurieneer ener 


enrolments 
Statistics Canada area Se i [i 


exchanges 


Society for Educational Visits and 
Exchanges in Canada is... fie 


international students 
External Affairs and International 
Trade Ganada)x.cat tr eee ee ee 


youth, Open House Canada Program 


Department of the Secretary of State 
EAS ACL a ech oo eantaxac dann 


fellowships 
natural sciences, engineering 


Natural Sciences and Engineering 
RESCAICI: GOUGH isases coruekeemters otha tine «ners 


social sciences, humanities 
Social Sciences and Humanities 
PRES IC C OUT Co Gis overeat os crckancexmeaniame 


World Health Organization Fellowships, 
information 

Canadian International Development 
PAO CV iosside ss taersisuiined «renee tenee take NSM owt 
External Affairs and i eatnoal 

TV CICE ot Gil senha ives cesses oettaica usec 
Health and Welfare Canada................00008 


funding 


federal-provincial shared-cost programs 
for post-secondary education 
Department of Finance Canada.............. 


finance statistics 
SSUES} Eo enc: O82) gi 1d (2 RPE Ree eee ee 


labour 
financial assistance to unions 
ieierasaaheriaid (cach ieta. i. 
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(613) 951-0566 


(819) 994-1544 


(613) 951-1500 
(613) 951-9039 
(613) 998-3760 
(613) 992-6284 


(819) 994-1317 


(613) 995-6295 


(613) 992-0525 


(819) 997-5006 


(613) 995-5244 
(613) 957-7287 


(613) 996-1432 


(613) 951-1506 


(819) 953-0115 


Subject References — 


Elections 
general information 
information about the electoral system, 


legal 


financial assistance, Métis and 
non-status natives who wish to become 


lawyers political parties, statistics, riding maps 
Department of Justice Canada ............... (613) 957-9583 Office of the Chief Electoral Officer 
(Elections Canada) fissc.terccrcscccnsensneraeeterne 1-800-267-7720 
loans 


Write to: Student Assistance Branch, 
Department of the Secretary of State 
of Canada, P. O. Box 2090, Station D, © 
Ottawa, Ont. K1P 6C6. 


Emergency preparedness 
contingency plans 
contingency operation of air services, - 
surface services, marine services 
MVATISDOM CANE... ..icccnis echoes Sheers (613) 957-6231 


Note: please enquire at your university or college 
before writing for additional information. / 
domestic 

Canadian preparedness plans for 

peacetime and wartime emergencies 

Emergency Preparedness Canada.......... (613) 991-7077 


official languages 
funding for second official language and 
minority official language teachers or 
education students for improving 
teaching and linguistic skills 
Department of the Secretary of State 


energy use 
Energy, Mines and Resources Canada.....(613) 992-0617 


ps (8: Rp ney OR NO EE (819) 994-3442 government emergency facilities and 
shelters 
Official-Language Monitor Program, Public Works Canada......2:.:0.iscsctuee: (613) 998-9773 


full-time post-secondary students can 


work part-time as official-language training, Canadian Emergency 


monitors Preparedness College , 
Department of the Secretary of State Emergency Preparedness Canada........... (613) 623-7931 
OF CANAL. hs tes a crencsvantaieiadtiacnstertensstae (819) 994-3442 


international 
Health Sector Preparedness Project for 
Central and Latin American Countries 


Canadian International Development 
PAGEIC Ya tree ticeais ea othe cule ccese te ee (819) 997-5006 


Pan Caribbean Disaster Preparedness 

and Prevention Project 

Canadian International Development ined 
PROC eta cea. 60 trad dus der bodecuiv eva eee (819) 997-5006 


Summer Language Bursary Program, 

funding for post-secondary students to 

take a six-week immersion Course in 

their second official language 

Department of the Secretary of State 

CRAIN vices coc nada vice ce ROTEL (819) 994-3442 


post-secondary , 
doctoral and postdoctoral fellowships for 


advanced training in the social sciences 
and humanities 
Social Sciences and Humanities 


Research Council.......Jasveicenatet seus (613) 992-0525 

Statistics 

SHRUG Wall ACE ss sixties iiss sce vereenes Ue (613) 951-1524 
scholarships 


Canada Scholarships Program, 
undergraduate studies, natural sciences, 
engineering and related disciplines 
Industry, Science and Technology 


Ganada: Vara cre! oe oe ek eee (613) 990-6149 
science program 

National Museum of Science and 

Le ae i ae er (613) 991-3072 


World Health Organization Preparedness 
Project 
Canadian International Development 


PROT ere ee cts de ica e ee (819) 997-5006 
External Affairs and International 
Trade ‘Canada... ora ae (613) 995-5244 
Health and Welfare Canada..................005. (819) 957-7721 
Employment 
CEC 


Canada Employment Centres 
See the government listings in the blue pages of 
the telephone book for the nearest centre. 


CEIAC 


Canada Employment and Immigration 
Advisory Council, information 


Employment and Immigration Canada.... (613) 994-2417. 


Subject References 


counselling 7 
Contact a local Canada Employment Centre. See 
the government listings in the blue pages of the 
telephone book. 


employment equity in the federal public 
service 
policy for federal public service 
employees (women, persons with 
disabilities, aboriginal people and visible 
minorities) 
Treasury Board of Canada, Secretariat ... (613) 952-3032 


employment equity 
programs 
Contact a local Canada Employment Centre. See 
the government listings in the blue pages of the 
telephone book. 


labour force survey 


Statistics Canada viii Qe. (613) 951-4720 - 
older workers 

Program for Older Worker Adjustment 

BESO ee Meaccnsnlaveveveviscceses 1-800-567-1916 


or (613) 994-8147 


people with disabilities 
employment programs 
Contact a local Canada Employment Centre. See 
the government listings in the blue pages of the 
telephone book. 


policy 
legislation, regulations, national 
strategies, and policies 
Employment and Immigration Canada.... (819) 994-3684 


public service 


See the government listings in the blue pages of 
the telephone book for the nearest Public Service 
Commission regional office or contact: 


National Capital and Eastern Ontario 
Siete Pata Me) a a= Racal Sl amet A la BA ale (613) 996-8436 
Public Service Commission of Canada... (613) 996-8436 


Record of Employment 


processing of Record of Employment 
forms . 
Employment and Immigration Canada...1-800-263-8364 


skill shortages 


Canadian shortage of skilled employees 
Employment and Immigration Canada.... (819) 994-4538 


studies 
job market, forecasts and analysis, 
government studies 
Employment and Immigration Canada.... (819) 953-8266 
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visible minorities 


employment programs - 

Contact a local Canada Employment Centre. See 
the government listings in the blue pages of the 
telephone book. 


_wages and salaries, public sector 


StatiStis*Ganadariw fii Coe eee met (613) 951-8306 


youth 


Contact a local Canada Employment Centre. See 
the government listings in the blue pages of the 
telephone book. 


Energy 

atomic 
International Atomic Energy Agency, 
Canadian participation 


External Affairs and International 
Trade Canada: vic cepheha. de resins anc: (613) 995-2809 


CANDU nuclear reactors 


information 
Atomic Energy of Canada Limited........... (613) 237-3270 


operators information hotline 
Atomic Energy of Canada Limited.......... 1-800-268-5877 


conservation research 
Energy, Mines and Resources Canada.....(613) 996-5419 


efficiency 


information, efficient use of energy in 
commerce, institutions and agriculture 
Energy, Mines and Resources Canada.....(613) 995-6769 


electric power 
Statistics Canadas. tree eee (613) 951-3565 


electric power lines 


certification for international and 
interprovincial power lines . 
National. Energy Board iiieiennsnn epee (403) 299-3166 


gas utilities 


- venatisties Canadas, dat We i vickessnvese (613) 951-3567 


heating products 
Statistics Canada? 4... AGteidinxe-es (613) 951-3518 


history of technology and Ontario Hydro 
Collection 


National Museum of Science and 
Technolodsecivves tase oleate forum (613) 991-6705 


international energy relations 
Energy, Mines and Resources Canada.....(613) 996-2963 


Subject References 


maritime 
Newfoundland petroleum developments, 
information 


Canada-Newfoundland Offshore 
PET OENTT ESORNC aa at hace ate lenis adaeness (709) 778-1400 


Nova Scotia petroleum developments, 

information 

Canada-Nova Scotia Offshore 

PROTO GUO 28 nt sian cag Aida cande ds os (902) 426-8570 


National Energy Board 


information 
National: Energy Board sini cte cde cae (403) 292-4800 


Native oil and gas resources 


information 
yeieatG CoN ITE CAS: ce 2S Loree tee (403) 292-5625 


nuclear energy 


information about Canadian uranium, 

thorium and nuclear potential, advice 

and guidance on uranium, nuclear 

energy and radioactive waste 

management policies 

Energy, Mines and Resources Canada.....(613) 992-3370 


public enquiries 


Atomic Energy of Canada Limited........... (613) 237-3270 

research 

Atomic Energy of Canada Limited........... (613) 237-3270 
nuclear materials 

safety standards 

Atomic Energy Control Board................. (613) 996-5634 


nuclear waste 
disposal research 


Atomic Energy of Canada Limited........... (613) 237-3270 
oil and natural gas 

exploration and develooment 

Frontier Lands Management ...............06 (613) 995-0076 


exploration and development, 
developing countries 
Canadian International Development 


CON cits a yiik ee ee (819) 997-5006 
reserves . 
National Energy Board cscs: casts: cinatesneg (403) 299-3102 


oll, gas and mineral exploration 


incentives, Canadian Exploration 
Incentives Program 
Energy, Mines and Resources Canada.....(613) 995-2757 


oil spills 
compensation, Ship-Source Pollution 
Fund 
Transport ‘Cantiadasnacuseecciucasl ge (613) 990-5807 
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petroleum | : 
production, revenue, profits, flow of 
funds, capital expenditures ownership 
and control of the Canadian petroleum 
industry 
Petroleum Monitoring Agency............:+ (613) 992-6780 


radioactive materials 


safety standards 
Atomic Energy Control Board............... (613) 996-5634 


renewable energy 


information, 
Energy, Mines and Resources Canada.....(613) 996-6220 


statistics 7 
Statistics:Ganada sai ike Set wearin. (613) 951-3567 


| supply 


long-term forecasts 
National Energy Board ............::::ccseeeeeeees (403) 299-3102 


supply and demand statistics 
STauisucs @ailaddas es levee eet coe (613) 951-3566 


Engineering 
engineering program office 
National Research Council Canada ........ (613) 993-9086 


Environment 

acid rain | 
damage caused to period pieces, 
outdoor sculpture and national landmarks | 
Environment Canada. ...... becacasdeone-sornenptes (613) 993-3241 


research and control . 
Environment Canadar ins: ae etna (819) 997-2800 


emergencies 
24-hour reporting hotline — | | 
Environment Canada..........ccccccccsscccseseee (819) 997-3742 


financial assistance 


Environmental Partners Fund, assistance 

for community groups, service clubs, 

environmental organizations, schools 

and youth groups, information 

Environment Canadas. icssnscaa.toesuedeaeecm (819) 952-9446 


Funding is available for new products or 
technology which will make a 
contribution to the environment of 
Western Canada. 

Western Economic Diversification 


Canada ....... woe caceabahltiZ hunts fatten a (403) 495-4164 
health | 

environmental and occupational health, 

information 

Health and Welfare Canada...........:0000000 (613) 957-2991 


ee 


ee ee eee ee 


Subject References 


impact assessments 
environmental impact assessments, 
enquiries and publications 
Federal Environmental Assessment 


REVICWMORICS . pececcnrntietectdttenererteceivtic hee (819) 997-1000 


international 


United Nations Environment Program, 
Canadian participation 
Environment Canada........ccsicc..cccsssencnete (819) 994-1657 


products 


Environmental Choice Program, 
information on labelling 


Environment Canada ice occas ideas (819) 952-9459/63 
protection programs 

industry 

Lg yo 00) 2p Age | ae | fs Blea eae (613) 994-2493 
Statistics | | 

Sve | ETE Belg Te fo a (613) 951-3640 


European Community 
Canadian relations 


External Affairs and International 
i¢:.3l=y Or 2)prc alc area Se here A ee (613) 992-9425 


European nations 
Canadian relations | 
External Affairs and International 


Ahetle LANA... acivsevcdcestvsricnea Series (613) 992-9425 
Exhibitions and displays 
agricultural 

exhibitions and fairs 

Agriculture Ganada......0-i..waaaeeamtoies: (819) 994-0246 


customs regulations 
temporary admission to Canada 
Contact a regional Customs office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


government 


Canadian Exhibit Program 


Department of the Secretary of State 
Ry oa ER aR i et tape Atte (819) 953-2565 


Canadian Government Expositions and 
Audio Visual Centre 
Supply and Services Canada...............0 (613) 993-1848 


international 


Funding is available to western Canadian 
companies for participation in 
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international marketing events likely to 

result in export opportunities. 

Western Economic Diversification 

AAI ee Beth basis dans dean nnd sips tinrvanisase AED) aL 
military 

Canadian Forces participation in national 

and international exhibitions, air shows, 

mobile theatres, and Armed Forces Day 
photography 

Canadian Museum of Contemporary 

PIOLOGIADN Va nneccemr erent a wees are (613) 990-8257 

National DEICNnCe aii iccucsxecijesladictdey sas (613) 992-4581/82 
travelling exhibits 

National Museum of Science and 

TREIMIOIOO Yao. Coca cas cme eres Mintete AR PL coi (613) 991-0684 
Explosives 
information 


information about the design, 

modification and storage of all types of 

explosives and ammunition 

Energy, Mines and Resources Canada.....(613) 995-8415 


research 


Canadian Explosive Atmospheres 
Laboratory 
Energy, Mines and Resources Canada.....(613) 996-4322 


Canadian Explosives Research 
Laboratory 
Energy, Mines and Resources Canada.....(613) 995-1275 


Elliot Lake Laboratory 
Energy, Mines and Resources Canada.....(705) 461-7002 


safety 
Energy, Mines and Resources Canada.....(613) 995-0097 


Exports 
aerospace 


marine and defence products 
External Affairs and International 
RIB ES OT VENA, dacs ssc saiicunnakecenanctsaaantea nianays (613) 993-6435 


animals and agricultural products 


acceptability for export 
PROT UICIES CePIIOO cas ayannecsuscsssrernabecnnbanss (613) 995-5433 


automobiles 


Contact a regional Customs office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


Subject References 


Canadian controls 


information 
External Affairs and International 
Pipe 8 ig 5g 8 gn ea eel eet pec nk ae 


energy 


natural gas, oil and electricity, licensing 
National enerdy BOan os srasec tees cdsnepocci:- 


financial assistance 


for companies developing new export 
markets, Program for Export Market 
Development 

External Affairs and International 

jigs s 28 Ges le 2 Rake reel lige hee eee ee 


for Canadian exporters who want to 
compete internationally; to facilitate 
export trade and foreign investment 
through the provision of risk 
management services, insurance and 
financing. 

Export Development Corporation............ 
Quality Assurance Assistance Program, 
helps western Canadian exporters 
achieve internationally recognized ores 
standards such as the ISO. 


Western Economic Diversification 
OSES heen oe cain s Gece ch cre PES Eis 


food 
PQHMCUUUT OANA s. 255. « crt AE ncaa 


foreign investment insurance 
Export Development Corporation............ 


guarantees 
Export Development Corporation............ 


grain 
Canadian Wheat Board............ccccecceceeeees 


information 
CANADEXPORT, Editor 


External Affairs and International _ 
rage Canada 3c ee ee 


INFO EXPORT Hotline 
External Affairs and International 


(613) 996-2387 


(403) 292-4800 


(613) 996-1408 


(613) 598-2739 


(403) 495-4164 


(613) 995-5433 


(613) 598-2739 


(613) 598-2739 


(204) 983-0239 


(613) 992-7114 


piece ot cigs e fs eee Seen ee ry re eer 1-800 267-8367 
or (613) 993-6435 


market intelligence and trade analysis 
Agriculture Ganadat fii. ie oe 


trade 


External Affairs and International 
Trade Canada 


(613) 993-6671 


(613) 993-6435 


World Information Network for Exports 
(WIN) registry 

External Affairs and International 

Trade Canada.x.:..+.teiope eee eee 
SPapIStIOS AMAA «oot ilancceomenel ae 


inspection 
agri-food products 
Agriculture Canada .......2..-00:-.701..scnvoenees 


insurance | 
Export Development Corporation............ 


permits — 
External Affairs and International 
TLIC SAI AG lattes Siew et oe 


plant products 
AOMCUNURG GAMA te... Sis ives sasecteenerr eee 


regulations 


agri-food regulations | 
Agriculture Canadas aces: 2s --nongataye eaten 


restrictions 
cultural products and national treasures 


Canadian Cultural Property Export 
REVIEW, BOaAli ati ceis eas etee eee 


telecommunications equipment 
technical information to complement 
exporters’ marketing plans 
Communications Canada................::0006 


training 
NEBS, a special training program for 
first-time exporters to states along the 
Canada/United States border 
External Affairs and International 
TradesGanada nk e7-.c vec ee ee 


NEXOS, a special training program for 
first-time exporters to Western Europe 
External Affairs and International 

Wade Canada rnciscnccverepsiuive.nects ccna 


NEXUS, a special training program for 
first-time exporters to the southern 

United States 

External Affairs and International 

WARS CAMA ao. in pss scneccotavu tes oe eieeeeeeaee 


Extradition 
information 


information about ongoing prosecutions 
and extradition requests , 
Department of Justice Canada ............... 
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(613) 996-7182 
(613) 951-9648 


(613) 995-5433 


(613) 598-2739 


(613) 996-2387 


(613) 995-5433 


(613) 995-5433 


. (613) 990-4161 


(613) 990-4211 


(613) 993-5726 


(613) 996-3298 


(613) 993-5726 


(613) 957-4769 


ae 


Subject References 


Family 
agreements 


Family Orders and Agreements 
Assistance Unit 
Department of Justice Canada .............. 1-800-267-7777 


allowances 
enquiries 
Contact a regional office of Health and Welfare 
Canada. See the government listings in the blue 
pages of the telephone book. 


expenditures 
seo hoa Oe 9 oT 6 Fe alia alee ed le aa (613) 951-9781 


Famine relief Africa 2000 
Canadian International Development 


PEN eee ea ak aint tone thy eepuaet conics (613) 953-5006 
information and statistics 

Health and Welfare Canada..............c:0008 (613) 954-0070 

SU ETES (ed C221 h)21¢ | a a ea (613) 951-9720 
violence 


funding to community groups, 

professional associations studying family 

violence, Family Violence and Child 

Sexual Abuse Initiative 

Health and Welfare Canada..................006 (613) 957-0622 


Farms 
(see Agriculture) 


Federal Identity Program 
corporate identity of government institutions 
Treasury Board of Canada, Secretariat ... (613) 952-3032 


Federal property, Crown lands, 

lands, real property 

buildings and lands 
owned by the federal government 
Treasury Board of Canada, Secretariat ... (613) 954-4678 
National Capital Commission....,............. (613) 239-5555 


management 


Bureau of Real Property Management 
Treasury Board of Canada, Secretariat ... (613) 957-2502 


military 
records, titles, deeds and leases 
PEEUOV IGT ROSIONICG sc rrree torte esr cease unaseens (613) 992-4581/82 


policies and regulations 
Treasury Board of Canada, Secretariat ... (613) 957-2506 
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public works projects 
Public Works CanadapL axreneninins 2 (613) 736-2400 


Federal/provincial relations 
Canada-Quebec development agreements - 


Federal Office of Regional 
Development (QUebDEC) ................:eeeeeeeees (514) 283-7557 


directory of federal-provincial programs 
and activities | 


Federal-Provincial Relations Office ......... (613) 957-5153 


Fellowships 
(see Financial assistance) 


Ferries and coastal shipping 


services 
(see Transportation) 
Wieianie ARE LICH Gtr rc sci caesar sco anviqane (506) 851-3600 


Festivals and events 
National Capital Region 
National Capital Commission.................. (613) 239-5131 


Film and video 
certification 


Canadian films for tax purposes, 
Canadian Audio-Visual Certification Office 
Communications Canada.............:::eecee (613) 990-4090 


funding 


non-theatrical productions 
Supply and Services Canada............... (613) 993-4959 


funding and development 
GIST CANAAN. tit. nc ts dcereteee troreeatstea (514) 283-6363 


library 
NaTIOTa! PHIM EOARO cic. else cesaseecs orca vnx (613) 996-4861 


Finance 
international banking, finance and monetary 
matters 


External Affairs and International 
Trade-Ganada na. .wWiawaicst wit oe eee (613) 996-4286 


Financial assistance 
agriculture 
(see Agriculture) 


ballet and dance 
Set OTIC Has cxsuidenss css nesisertvaiiee (613) 598-4365/66 


Subject References 


book publishing 
Canadian-owned publishing firms that 
publish Canadian titles 
Communications Canada.............::ceseee (613) 990-4140 


Canadian studies 
funding programs supporting the 
development of Canadian studies 
learning materials 
Department of the Secretary of State 
SE COM AE as tenes ee es eas (819) 994-1544 


consumer groups 
voluntary and non-profit, Consumer 
Grants and Contributions Program 


Consumer and Corporate Affairs 
Gafieda ...25. AS See ee (819) 953-2797 


disarmament 
voluntary associations and private 
research groups 


External Affairs and International 
Trade: Canada... ia... So ee (613) 992-3430 


education 


fellowships, natural sciences, engineering 
Natural Sciences and Engineering 
Research GoOunils.....:-ccsreteusoecese.s oc (613) 995-6295 


fellowships, social sciences, humanities 
Social Sciences and Humanities 
Pies ator, CUI lec A aati Riks or. ce vee dacave caus (613) 992-0525 


labour, financial assistance to unions 
CSSA AA wicca cidei sss xcept Oe (819) 953-0115 


legal, financial assistance, Métis and 
non-status natives who wish to become 
lawyers 


Department of Justice Canada ............... (613) 957-4344 


loans 


Write to: Student Assistance Branch, 
Department of the Secretary of 
State of Canada, 

P.O. Box 2090, Station D, 

Ottawa, Ont. K1P 6C6. 


Note: please enquire at your university or college 
before writing for additional information. 


scholarships, Canada Scholarships 

Program, undergraduate studies, natural 

sciences, engineering and related 

disciplines 

Industry, Science and Technology 

rr ee ee 7 oe aa ee (613) 993-5452 
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World Health Organization Fellowships, 

information 

Canadian International Development 

IGOR GY cites ise. dancers nrnoxcet>nccrernpee enna (819) 997-5006 
External Affairs and International 

Wades Gana ans ence. cn cenne terrane gee (613) 995-5244 
Health and Welfare Canada.........:cccccccccee (819) 957-7287 


exhibitions and fairs 


AGNICUItUe CANAGA. «26sec csardscsernansta<Phaenene (819) 994-0246 


export markets 


Program for Export Market Development 
Export Development Corporation............ .. (613) 598-2739 


External Affairs and International . 
TRICE ANAC, 20 « vinnsanpgr cares ecereaents Geen (613) 996-1408 


family violence 


community groups, professional 
associations studying family violence, 
Family Violence and Child Sexual Abuse 


Initiative 

Health and Welfare Canada................0066 (613) 957-0622 
film and television productions 

Teletiing Canadas. cx 2:stit st duonce Getta tecorans (514) 283-6363 
forestry 


universities and established Canadian 
research organizations 
Forestry: Ganada........-.....+--..arerieat> cree (613) 997-1107 


heritage cultures and languages 


Multiculturalism and Citizenship . 
CAN AGAR i andce loves cicacss a ee (819) 994-2126 


Human rights 


groups and individuals who inform 

Canadians about the Canadian Charter 

of Rights and Freedoms | 
Department of Justice Canada ............... (613) 957-4944 


promotion of human rights and human 

rights education 

Multiculturalism and Citizenship 

Canaday eats e: sis tasted: Avr (819) 994-3422 


international development 


Canadian International Development 


fa? |=) 18) ee RE RES Re oe (819) 997-5006 
International Development Research’ 
EITC pie aasnnin ciscuiaichhais odaxiaeeeee aan (613) 236-6163 


Inuit cultural grants 


Indian and Northern Affairs Canada........ (819) 997-9551 


justice administration 


Department of Justice Canada ............... (613) 957-9315 


Subject References 


language training 
organizations studying second-language 
acquisition, Language Acquisition 
Development Program 
Department of the Secretary of State 
CTR ANTI kre oie sae eRe ott rae! (819) 994-3442 


law reform 


funding for development and 
demonstration programs to assess the 
impact of proposed law reforms, also for 
conferences, seminars and information 


materials 

Department of Justice Canada ............... (613) 957-4344 
legal research and publications | 

Department of Justice Canada ............... (613) 957-9315 
medical research 


conferences, workshops, studies, 
research projects, demonstrations and 
evaluation projects 


Medical Research Council ..............0.000008 (613) 954-1958 
municipalities 

in lieu of real estate taxes 

Department of Finance Canada.............. (613) 996-1432 


museums and art galleries 


Museum Assistance Program 
Communications Canada...............0.c0000 (613) 991-1693 


native 


social, political or economic issues, 

Aboriginal Representative Organizations 

Program 

Department of the Secretary of State 

EL GET A! oe WE Sa RS nae ine ree (819) 994-3907 


native businesses 


special funding, Indian Economic 

Development Fund 

Contact a regional office of Industry, Science and 
Technology Canada. See the government listings 
in the blue pages of the telephone book. 


native culture 
Native Social and Cultural Develooment 
Program, funding for the preservation 
and use of aboriginal languages, history 
and traditions 
Department of the Secretary of State 
ge: te: ene tk ae oo BS .... (819) 994-3907 


people with disabilities 
access to legal information, funding for 
legal education organizations 
Department of Justice Canada ............... (613) 957-4344 


funding and technical assistance to 
voluntary organizations of persons with 
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disabilities and other organizations 

concerned with disability.issues 

Department of the Secretary of State 

QUIS ADGA sisi. ics casenctenevitecses voxtas RATION (819) 997-2412 
T.D.D. (819) 997-2412 


funding for legal education organizations 
Department of Justice Canada ............... (613) 957-4344 


funding for non-governmental 

organizations to develop programs and 

initiatives to enhance living and working 

opportunities 

Health and Welfare Canada......... aay (613) 957-2888 


transportation, financial assistance for 

small urban and rural communities to 

acquire vehicles, Accessible-Vehicle 

Acquisition Program 

Transport Canada....:.:.0 Ge tes Bans ate (613) 991-6417 


regional development 


Federal Office of Regional 
Development (QUEDEC) ............c.ceceteseeeees (514) 283-7557 


science 


research grants and scholarships 
Industry, Science and Technology 
Gaara igh. sates Uncntha neice attics ss bites (613) 998-1331 


small business 
funding is available for western Canadian 
business and the new entrepreneur to 
helo the develooment of projects which 
will assist in the diversification of the 
western Canadian economy. 
Western Economic Diversification 
CAN AO eek cetts cae tai i (403) 495-4164 


information and referrals, Federal 

Business Development Bank. 

Contact a local office of the Federal Business 
Development Bank. See the government listings 
in the blue pages of the telephone book. 


sound recording 


distribution, publication, marketing and 
promotion 
Communications Canada............::cceeee (613) 990-4151 


theatre 
Canada Count a. aod) Pesan (613) 598-4365/66 


tobacco growers 
PCT ey Candis iekatendncamaiteae «i's aes (613) 995-9554 


touring arts companies 
performing and visual arts 


eo ciel te io | et ae ee ie (613) 598-4392 
veterans 
Veterans Affairs Canada............0cccceeeeee (902) 566-8118 


Subject References 


visual arts 
Sarada GOuncll 3.0. nae eee (613) 598-4365/66 


writing and publishing 
GAARA SISTA it Pis a tics simetiscscnresdecenns (613) 598-4365/66 


Financial institutions 
farms 


Farm Credit Corporation Canada............ (806) 780-8100 
or contact your local office 


federal government registration 


Office of the Superintendent of 
Financial Institutions Canada................ (613) 990-7788 


unclaimed bank balances 


claims for bank balances transferred to 

the Bank of Canada after remaining 

dormant for 10 years 

PPAR ANAS oie a Micies sa peacs secede oeneeeeeee (613) 782-8987 


Financial planning 
assistance for small business, Counselling 
Assistance for Small Enterprises 


Contact the local office of the Federal Business 
Development Bank. See the government listings 
in the blue pages of the telephone book. 


Fire prevention 
public service workplaces 
LaboureCanada ..ir.aet ee nce eee. is (613) 953-0970 


Fire regulations 
federal jurisdiction 
ARO Gapags ....s.ccsdemiene mpstene (819) 997-1306 


Firearms 
registration 
Royal Canadian Mounted Police............. (613) 995-6370 


Firefighting 
antique fire trucks and equipment 
National Museum of Science and 


ieee flellele hee mee Allee aca eemnee ant (613) 991-3082 
water bombers 

A fife! pect ato) gag Oks '¢ role (2 Het Mi cnr rte Rae ne nea (613) 998-3316 
Fireworks 


authorization and testing 
Energy, Mines and Resources Canada.....(613) 995-2388 
or (613) 995-8439 
explosives licensing 
Energy, Mines and Resources Canada.....(613) 995-6592 


Fisheries 
fishing vessels 


standards and regulations 

Contact a local office of the Canadian Coast 
Guard. See the government listings in the blue 
pages of the telephone book. 


freshwater fish 


Freshwater Fish Marketing 
COlDOFAUON s.cc-cgspteccm cette treme (204) 983-6600 


governing bodies 
Atlantic Fisheries Licence Appeal Board 


Fisheries and OCeAaNG...........:sssseeeeet+ (613) 990-0364 
international 

FisherieS ANd OCEANSG...........ccccseeeseeeeeeeees (613) 993-1898 
regulations 

fishing regulations enforcement 

FisherieS and OCEANS. ..........ccccceeeeeeeeeeeees (613) 990-0109 


salt water fish 
Canadian Saltfish Corporation ................ (709) 772-6080 


trade relations 
east coast, Canada/United States 


FisherieS and OCEANG............:cccceceeeeeeeeees (613) 993-1839 
west coast, Canada/United States 
FISNGNES ANC OCOANS, «tr Aivecntersnccrecmnacats 61 3) 993-1854 


Fitness programs 
youth, Canada Fitness Awards 
Fitness and Amateur Sport Canada......... (613) 992-5593 


Flood damage control 
federal and provincial measures 
Environment Canada................+5 patbhenritei (819) 953-1140 


Food 


(see Agriculture) 


food expenditure 
Statistics CanadainetincassG ssh (613) 951-9781 


Foreign aid 
Africa 
African Development Bank, Canadiart 
participation 
Canadian International Devoe 
AQency s2....60.051. a8 Ge ee (81 9) 997-5006 


African Development Fund, Canadian 

participation 

Canadian International Development 

AQONICY ......ceccenc000snedls tne ee .-« (819) 997-5006 


Subject References 


Canadian participation 


Canadian International Development / 
AQCRGY sirainten.>- 2lteoicsinc ciara. de (819) 997-5006 


agriculture 
agricultural development, international, 
International Fund for Agricultural 
Development, Canadian participation 
Canadian International Development : 
eer] Ts fas a ig a eR Ea (819) 997-5006 


Consultative Group on International 
Agricultural Research 
Canadian International Development 


AGGRO anit: ids. Innetemetal bee. (819) 997-5006 
Americas | 

Canadian International Development 

FM ana Acca ct ocala «cus acta (819) 997-5006 


Inter-American Development Bank, 

Canadian participation 

Canadian International Development 

PROCTOR re SHE LU. Mi Sua LPTIC ea tates vac casees (819) 997-5006 


Asia 
Asian Development Bank and Fund, 
Canadian participation - 
Canadian International Development 
PRN ERTS oo. cass voansevcies ta viggatsence (819) 997-5006 


Canadian participation 
Canadian International Develooment 
AGSRCV sanat acx3 horiaratvom Ganeeen (819) 997-5006 


Asian and Pacific nations 
Canadian relations 


External Affairs and International 
NO aoc benitasids tarsi aabonyeapic'ghin ant (613) 996-7832 


business sector participation 


Canadian International Development 
PAM oss exntthcsauns dias su teswsiianeuee vi (819) 997-5006 


Caribbean region 
Caribbean Development Bank, Canadian 
participation 
Canadian International Development 
ire ME) 8... ccs scsvp des skecannannieabastinsons (819) 997-5006 


Canadian participation 
Canadian International Development 
PPA ince cevacccrssapcasiageessist es? (819) 997-5006 


contracting 


Canadian International Development 

Agency, information about contractors 

listed, or for contractors who wish to be 

listed with CIDA to provide services 

Canadian International Development — 

PO i airs disadapacsinentonstavisenetnasaiasboo (819) 997-5006 
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disasters 


natural and man-made disaster relief, 

International Humanitarian Assistance 

Program 

Canadian International Development 

POSIGCY 2 SAt cots Gh ontecotet ote area, (819) 997-5006 


food 


food aid 
Agriculture Canada wccccscccovaccncvures 0 OD (613) 993-6671 


Food Aid Co-ordination Centre 
Canadian International Development 
AGENCY iatubeteenct.5 teva theats senaennatleyi ci bcc (819) 997-5006 


World Food Program, policies and 
programs, Canadian participation 
Canadian International Development 


POSEN ca emtettie 5-2 seP ctvinns ds argh aad vabanionaett eas (819) 997-5006 
IMF , 

International Monetary Fund, Canadian 

participation 

Department of Finance Canada.............. (613) 992-6765 


industrial development 


programs between Canadian and Third 

World companies 

Canadian International Development 

AQGNCViss Soleo ae (819) 997-5006 


joint ventures 
educational and other social institutions 


Canadian International Development | 
AG ONC yi: SAA TGA be AS 0. seectena (819) 997-5006 


Oil and gas 
Petro-Canada International ................2:05 (613) 238-8951 


telecommunications 


assistance to developing nations 
Communications Canada............::0cee (613) 990-4211 


World Bank 


Canadian participation 
Canadian International Development 
AGENCY Ae Nee Petts th (819) 997-5006 


youth 
Youth Initiatives Fund 


Canadian International Development 
AGGRO. 2. FG a (819) 997-5006 


Foreign investment in Canada 
investment promotion and services for the 
international investor, information 


Investment:Ganadaiiiti. faa fe eee. (613) 995-0465 
investment statistics 


Si cee 1 cle: ne ere (613) 951-9648 


Subject References 


Foreign relations 
African and Middle Eastern nations 


Canadian relations 
External Affairs and International 
B fips rao ty BR] 2 sw > Catena nh as cat aca nl 


agriculture 
Food and Agriculture Organization, 
Canadian participation 
External Affairs and International 
Wade: GOanauge.: cc onset eae 


Americas 
Organization of American States, 
Canadian participation 
External Affairs and International 
Wane Wana srs eee ae ees: 


arms control 
negotiations on Confidence and 
Security-building Measures, Canadian 
participation 
External Affairs and International 
trade: Canada... yt. ie peas es 


negotiations on Conventional Armed 
Forces in Europe, Canadian participation 
External Affairs and International 

RACISTS AEA te nested ees 


boundaries 
International Boundary Commission 


Energy, Mines and Resources Canada..... 


boundary water 
Canada/U.S International Joint 
Commission, information 


External Affairs and International 
Bigs ce (cP Gc) pfs (oO a Pv, eles eis CoRR 


certificates and documents 


authentication for use outside Canada 
External Affairs and International 
WTS Sarat Oh oe Pe ee ae 


Commonwealth 


Canadian participation 


External Affairs and International 
Trade. Canada........e¢hoerte” ) ak Sere 


consular services 


services for Canadians visiting or living in 
foreign countries 

External Affairs and International 

Trade Canada 


eee eee eee eee eee eee ee ee ee 


(613) 993-5024 


(613) 995-8604 


(613) 995-6433 


(613) 992-3430 


(613) 992-3430 


(613) 995-4960 


(613) 995-2984 


(819) 994-3500 


(613) 992-1439 


(613) 996-4376 


development 


Organization for Economic Co-operation 
and Development, Canadian participation 


External Affairs and International 
TraAC Ge HAIDA sure tect penitence mies tae Moc connie i (613) 992-6206 


economic relations 
Canada and developing countries 


External Affairs and International 
NPAC SHAITAC..0v1 senate onsacatacee damn -oeeceaneae (613) 996-6673 


European Community 


Canadian relations 
External Affairs and International . 
TANS G ANAS esis hsvd cok ot eases ee (613) 992-9425 


European nations 


Canadian relations 
External Affairs and International 


Trade Canada... .ccccctechvesesccsetedenn. SCRE (613) 992-9425 
finance 

International Monetary Fund, Canadian 

participation 

Department of Finance Canada.............. (613) 992-6765 


international banking, finance and 

monetary matters 

External Affairs and International 

Trade Canada xn cr cccovisicpaenchsnndet oct Maen (613) 996-4286 
foreign governments 

claims against, information and 

assistance for Canadians with claims 

against foreign governments : 

Foreign Claims Commission ...............066 (613) 995-2064 


foreign policy 
briefings for Canadian journalists and 
academics visiting multilateral institutions 
in Europe . 
External Affairs and International 
Tradev anadat).. inc vacute. tae tee (613) 996-6137 


information and publications 
External Affairs and International 
Wade (GalhaGa Aci cic iadhs sek sseeiintsnaner seen (613) 996-3709 


Francophone nations 
information, Banque internationale 
d'information sur les Etats francophones 
Department of the Secretary of State 
of Canada’. !.)... 2... 5 Ug Se a ele (613) 997-3857 


Francophonie 


Canadian participation 
External Affairs and International 
TRACG KC ANAAA . 0 0. nnnnensagnksckie eieeecaamaeee (613) 992-1402 


shies linn stalin he ai Mii he 


EE ee eee a oe 


Subject References 


human rights 
Canadian efforts to promote international 
human rights 


External Affairs and International 
BAO MAIO I cs isis dyin dss tvevevtu si nveters vitares (613) 995-6960 


international student exchanges 


External Affairs and International 
drade.Ganadaninevon), SO WR RA Ia) (613) 992-6284 


labour 
International Labour Organization, 
Canadian participation 
pesmolTiGanadate cai. Labo aieauc (819) 953-0022 


Latin American and Caribbean nations 


Canadian relations 
External Affairs and International 
trade Canada. goner.jecs. Misia oes: (613) 996-7599 


marine 
International Maritime Organization, 
Canadian participation 
External Affairs and International 
Trade Canada... .;,...25 SNe DRI (613) 996-0446 


refugees 
policy and programs 
Employment and Immigration Canada.... (819) 997-9173 


sponsoring : 

Employment and Immigration Canada.... (819) 994-2079 

Immigration and Refugee Board............. (819) 995-6486 
South Africa 


Canadian initiatives to encourage the 

South African government to abandon 

apartheid, information 

External Affairs and International 

[iccie res GT: 1c ee eo ce |e (613) 990-6573 


telecommunications 
International Telecommunication Union , 
Canadian participation 
Communications Canada..............:::000008 (613) 990-4744 


United States 
Canada/United States relations 


External Affairs and International 
Seach MnCl sh ute he stereos 2, (613) 990-6917 


Foreign service 

consular services 
services for Canadians visiting or living in 
foreign countries 


External Affairs and International 
FEAAS TEAR AA ern OB Gt EL (613) 996-4376 
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employment 
competition for employment 
Public Service Commission of Canada... (613) 992-9629 


information on salaries and special 

working conditions for personnel serving 

outside Canada | ; 

Treasury Board of Canada, Secretariat ... (613) 952-3267 


Forestry 
financial assistance 
grants and contributions for universities 
and established Canadian research 
organizations 
Forestry Canada... cite sama nan avers (819) 997-1107 


history of technology 


National Museum of Science and 
ASE B16 ©) (ole RAW Ei Ae Reee eeeire Berean. awa (613) 991-3084 


research 


federal 
Foresthy: Gana sabe eusieM ccna neieadt daries (819) 997-1107 


statistics 


forests and forestry 
FOLESLEY ana ary tence trtcc tn eee. (819) 997-1107 
Statistos Wal ldCcds0 cot soar he vetacerertrs (613) 951-3516 


Free trade 
agreement 
information about the Free Trade 
Agreement signed by Canada and the 
United States 
External Affairs and International 
Misi SMS cle ee ab ke Rae ne eer modes 1-800-267-8376 


complaints 
awarding of government contracts which 
might violate the Canada/US Free Trade 
Agreement 
Procurement Review Board of Canada... (613) 990-1988 


Contact a regional office of Consumer and 
Corporate Affairs Canada. See the government 
listings in the blue pages of the telephone book. 


customs exemptions 
Contact a regional Customs office See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


promotion 
Canada’s efforts to promote international 
free trade 


External Affairs and International 
Trade Caneel 53 Roos liens RAL (613) 991-2028 


Subject References 


Fruit 


(see Agriculture) 


General Agreement on Tariffs and 
Trade 
Canadian participation 


External Affairs and International 
Trade Canada...:; facie tie cet aeeesttes rid (613) 992-2021 


Geodetic surveys 
government geodetic research data, 
enquiries and search requests 
Energy, Mines and Resources Canada.....(613) 995-4443 


Geographical names 
Canadian Permanent Committee on 
Geographical Names, enquiries 
Energy, Mines and Resources Canada.....(613) 992-3892 


Geological surveys 


government geological research data, 
enquiries and search requests 


Energy, Mines and Resources Canada.....(613) 996-3919 


Geomagnetism 
magnetic forecasts, 24-hour service 
Energy, Mines and Resources Canada.....(613) 992-1299 


Geomatics 
(see Mapping) 


Geophysical data 
recording 
Energy, Mines and Resources Canada.....(613) 992-6438 


Goods and Services Tax 
merchant enquiries 


Contact a regional Excise office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


registration 


Contact a regional Excise office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


tax credit 
Revenue Canada, Taxation .........cc...00c0- 1-800-267-2660 


Government holdings in private 
companies 
government plans to divest 


Canada Development Investment 
GOMDOFAUON sciences iv tnvse ces seed ese vate (416) 864-0333 


Government House 
Governor General, Office of the Governor 


General 

Government HOUSE...........c::csssecrecneereeeees (613) 993-8200 
tours 

Government HOUSEC........0.....cceeceeeees (613) 998-7113/14 
Grain 


(see Agriculture) 


grading, quality and quantity assurance, 
licensing of grain elevators 
Canadian Grain Commission ...............0+ (204) 983-2770 


Guarantees 
export trade and foreign investment 
Export Development Corporation............ (613) 598-2739 


Hansard 
House of Commons reporting service 
House of Commons(613) 995-9940 


Harbours and ports 
administration 
Transport: GCanada.2::. earns (613) 990-3052 


cargo loading 
Transpert Canada, .Gaa ke Vk. GS. (613) 990-3071 


Health and safety 
aviation 


Confidential Aviation Safety Reporting 

Program 

Transportation Safety Board of 
Cariata tens ca en EA As Any ot 1-800-567-6865 


chemicals 


dangers to humans 
Health and Welfare Canada....................:.(613) 993-0973 


disease 


Laboratory Centre for Disease Control 
Health and Welfare Canada............0...:000+- (613) 957-1321 
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industrial 
federal jurisdiction 
Canada Labour Relations Board............. (613) 996-9466 


international , 
World Health Organization, Canadian 
participation 
Canadian International Development 
EN eda swikcdax hincc odd otdwavvccseseueaes (819) 997-5006 
External Affairs and International 
OTE GE CTS i Fe TSR en (613) 995-5244 
Health and Welfare Canada.................060 (613) 957-7288 


~ World Health Organization Fellowships, 
information 
Canadian International Develooment 
NES VE ae eee eee euitves (O19) O97 JOU 
External Affairs and International 
“ciao Byatt fe EI pepeeddbieeeiiaiedieadtin onlin MMs (613) 995-5244 
Health and Welfare Canada.................060 (613) 957-7287 


military standards 


Canadian Forces 
National Defence:......:......... nuAax (613) 992-4581/82 


mining 
hazards 
Energy, Mines and Resources Canada.....(613) 995-5115 


national population health survey 


POEMAICISHGIAGIA.... cca5svaceusernunasersendrecuris (613) 951-8571 
nutrition 

information 

Health and Welfare Canada................:00 (613) 957-0911 
occupational 

Canada Labour Code, Part Il 

Eee) ors 6215 10 fe EU I a (819) 953-0212 

government-owned buildings and 

structures 

PUDONG NUNS (ANGIE os an sannnnnpacinne epasien (613) 736-2886 

information 

Safety Enquiries Service ...........::eeeeee 1-800-263-8466 

Health and Welfare Canada...............0000 (613) 957-2991 


Workplace Hazardous Materials 
Information System (WHMIS) 
abort Ganede sc forces cesta’ sipncouann cs (819) 953-8090 


Workplace Hazardous Materials 

Information System (WHMIS) - claims for 

exemptions 

Hazardous Materials Information 

Review COMMISSION ...........::csceseeeeeeeeeeees (613) 993-4331 


product testing 
information about testing and test 
methods for specific products . 
Consumer and Corporate Affairs 


Crea TAN Asics oan auity ody pone auc ee ren aeeer yak ee (819) 953-2443 
radiation 

medical devices, emergency calls 

Health and Welfare Canada................0. 1-800-267-9675 
research 


financial assistance for conferences, 

workshops, studies, research projects, 

demonstrations and evaluation projects 

Health and Welfare Canada..................06 (613) 954-8540 


Statistics 
StatistiCs. CANAGA Aare cctinaid Guicankexavarcecenon (613) 951-1746 


tobacco 


control policies for the social use o 
tobacco | 
Health and Welfare Canada.................0008 (819) 957-1321 


Non-Smokers Health Act 
Alou Ganadd te tacecs We csas stack Menace: piel (819) 997-2400 


vaccines 


adverse reactions 
Health and Welfare Canada.................0066 (819) 957-0325 


veterans 


health care facilities and services for 
veterans 
Veterans Affairs Canada...........:::::ccceecnees (902) 566-8065 


Heraldry 
granting of arms 
Govemment HOUSE wie. surecnscvicg eases (613) 991-2227 


Heritage cultures and languages 
financial assistance for groups 


Multiculturalism and Citizenship 
CAG he sc rascsecwenss sss up coovuas eens te nek (613) 994-2126 


Heritage information 7 
Canadian Heritage Information Network 
Communications Canada............:::ccccee (613) 992-3333 


Highways 
construction 
TANSDOM, CONa oi jiio i cingancsinvewseue vies (613) 998-1896 


Historic sites 
battlefields 
National Battlefields Commission ........... (418) 648-3506 


Subject References 


governing bodies 


Historic Sites and National 
Vionuiments Board «0:2... ..n nae Ae 


historic buildings 
submissions from the public of records 
and photographs of pre-1914 
architecture, Canadian Inventory of 
Historic Buildings 
EXIVIROMIMIGHENGONAOG oh diss ansvutivcenevtandrs ape 


Honours (Canadian) — 
Governor General 
Residence of the Governor General........ 


Horse racing 
(see Agriculture) 


House of Commons 
external relations 


inter-parliamentary associations and 
friendship groups 
HOUSE OT COMMONS woe oc.cscseresedueetit detain 


services 
Committee Reporting Service 
Houses /otTeGommons saci... ee 


Hansard reporting service 
MOUSE OF COMMONS censors tee dardente svetues 


tours 
reservations 
PHOS Ol WSOP IONS oforcecc os cote tacencks hae 


Housing 
Federal programs 


Canada Mortgage and Housing 

Corporation programs: 

- Non-profit housing; 

- Homeowner Residential Rehabilitation 
Assistance Program (RRAP), and 
RRAP for the Disabled; 

- Emergency Repair Program (ERP); 

- Rent Supplement Program; 

- Rural and Native Housing Program 
(RNH); 

- Urban Native Housing Program; 

- On-Reserve Housing Program; 

- Project haven; 

- Next Step Housing; 

- Home Adaptation for Seniors’ 
Independence (HAS); 

- NHA Mortgage Loan Insurance; 

- Mortgage-Backed Securities Program 
(MBS); 

- Mortgage Rate Protection Program 
(MRPP). 


(819) 997-4059 


(819) 994-2867 


(613) 991-0894 


(613) 996-6111 


(613) 992-1259 


(613) 995-9970 


(613) 996-0896 


Contact a regional office of Canada 
Mortgage and Housing Corporation: 


At AIICS. 20 2 ies cenr cee Sie rokie Se Fea er ve (506) 636-4460 

B:G.and YUKON oo.c.c.\ cies ere meee ee (604) 666-2516 

Prairie and Northwest Territories ............. (806) 975-4929 

OVTPARIO co cocd cs oees ccna ibaa tae cece (416) 495-2000 

QUEDEC ».. ail iiceiaisnsuzcse dt WO eee (514) 283-4464 
Statistics 

Srausics CanaGa...i.-1keusateduaen eee eee (613) 951-9690 
Hovercraft 


(see Air cushion vehicles) 


Human rights 

federal 
special programs and arrangements of 
federally regulated employers or service 
programs 


Canadian Human Rights Commission .... (613) 995-1154 


financial assistance 
grants for promotion of human rights 
and human rights education . 
Multiculturalism and Citizenship 
S72 (ave Fe eee poh Mecls obra dd ar barn bist porn (819) 994-3422 


groups and individuals who inform 

Canadians about the Canadian Charter . 

of Rights and Freedoms 

Department of Justice Canada .......... wee (613) 957-4944 


international 
Canadian efforts to promote international 
human rights 


External Affairs and International 
Trade @anadatc attain. Bae (613) 992-1734 


International Centre for Human Rights 

and Democratic Develooment 

Canadian International Development 

ae (a 80a wreath seem eee eect aapey Moreen Ber a 5/5 (514) 283-6073 


legislation 
Canadian Human Rights Act 


Canadian Human Rights Commission .... (613) 995-1151 


public service 
administration of human rights within the 
public service si. 
Treasury Board of Canada, Secretariat ... (613) 957-2680 
Hydrography 
charts, Canadian Hydrographic Service | 
Fisheries and OCEANS...........ccsseseeeeceeeenees (613) 995-4931 


research, Canadian Hydrographic Service 
FisherieS And OCEANSG...........ccceeseeeeeveneeees (613) 995-4358 
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Ice and icebergs 
forecasts 


long-term forecasts and trends 
EMI VIOMITIONS CANADA ic iieecseessaieonsnyrerncinnde (613) 996-5236 


movements 


threats to construction of offshore © 
structures 
Sa 80 Ci py ac] ¢s (6 [ane (613) 996-5236 


threats to shipping 
AMMONITE WANA, fideapes Seiad scvuversesiees (613) 996-5236 


Immigration 
CEIAC 


Canada Employment and Immigration 
Advisory Council, information 
Employment and Immigration Canada.... (613) 994-2417 


CIC 


Canada Immigration Centres 
See the government listings in the blue pages of 
the telephone book for the nearest centre. 


documentation, information and research 


Immigration and Refugee Board ............. (613) 995-6486 
governing bodies 

Immigration and Refugee Board ............. (613) 995-6486 
health 

immigration and overseas health 

Health and Welfare Canada...............:+ (613) 954-6599 


policy and immigrant/visitor program 


Employment and Immigration Canada.... (819) 953-9078 


legislation 
enforcement 


Employment and Immigration Canada.... (819) 994-1913 


refugees 
policy and programs 


Employment and Immigration Canada.... (819) 994-4830 


settlement programs 


Employment and Immigration Canada.... (819) 994-4183 


Statistics 
Employment and Immigration Canada.... (819) 994-3161 
Faxed ceiruttlncus Ciawisansenterm (819) 953-0593 


Siatisties Canadasiiiewss..abanaint (613) 951-9582 


Imports 
agricultural products ~ 


AgoCuiOrenGanada..n. uicerceeess ee (613) 995-5433 
External Affairs and International 
AAS CCAM OS i i aula re as oe fesesicnnadetene Maes (613) 995-7762 


automobiles 
Contact a regional Customs office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


coffee 


External Affairs and International 
Trade’ Canaday..iiyic..ssstserssncsass toe Meee (613) 995-2744 


controls 


all products except textiles and clothing 


External Affairs and International 
ARACO SS ANAS cnaalt Beetarhsien anc put Warden oot ns beat (613) 995-8104 


textiles and clothing 


External Affairs and International 
Tage: Galtaueat on avec esc ancss chee ae (613) 996-3711 


currency 


Contact a regional Customs office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


dangerous goods 
import restrictions 
Contact a regional Customs office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


food 
Agni@ulture Canada .cis...:0iss-0.0.<cenggerba a (613) 995-5433 


investigations 


subsidized, low-cost and dumped 
imports 
Canadian International Trade Tribunal..... (613) 993-4601 


prohibited 


regulations restricting the importation of 
goods 

Contact a regional Customs office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


steel 


External Affairs and International 
Spe (hss ee en ae ee a eae eae (613) 995-2744 
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technology 
financial and technical assistance for 
Canadian companies interested in 
importing foreign technology 
External Affairs and International 


WRI ere Syste eee sae eee ee eck (613) 993-6435 
Import trade 
Statistics 

Statistics Canadasai.n:: tumauste sees = (613) 951-9648 
Income tax 


(see Taxation) 


Industrial assistance 
Industrial Research Assistance Program 


National Research Council Canada ........ (613) 993-0695 
Industrial development assistance 
program 

Federal Office of Regional 

Development (QUEDEC) ...........ceeeeeceeeeeeees (514) 283-7557 


Industrial relations 
Canada Labour Code, Part | 
LADOUR GanaGia st! ay ae a (819) 997-3290 


federal jurisdiction 
Canada Labour Relations Board............. (613) 996-9466 


Industry 
automotive 


Industry, Science and ieee 
Canada .....aet 29 20m eile gett. oped (613) 954-3803 


aeronautics 


Industry, Science and Technology 
CAVING SV P8 er AEE aces ciadevan’s (613) 954-3345 


construction industries 


Industry, Science and Technology 
CAMA ASE FTV feet cc ietits Ed ac a (613) 954-2993 


consumer products | 
Industry, Science and Technology 


Chitadank: Metactiqvenine: Coma" (613) 954-2892 


chemicals and bio-industries 


Industry, Science and Technology 
Oe Pes se eR ee Ee D (613) 954-3078 


defence electronics 


Industry, Science and Technology 
Canacla Sica) oe, Oriel es occ. (613) 954-3416 


electrical and energy equipment 


Industry, Science and Technology 
CNN ei I) is swan tccdeicriacaeeadeeeanliasst nes (613) 954-3258 


environmental industries 


Industry, Science and Technology 
@clecle|: Mere Meera reer re (613) 952-4166 


factory shipment statistics 
‘Statisiies Canada ncaccpeacee tee (613) 951-9832 


food products 


Industry, Science and Technology 
CAEL eS OR aici Redcat nce aa eee (613) 954-3579 


industrial equipment 


Industry, Science and Technology 
Cana we kvieceds oe nceasiiremete .... (613) 954-3758 


industrial technology 


National Museum of Science and 
Technologyeer see tare oar (613) 991-2260 


information technologies 
Industry, Science and Technology 


Canacad 10k ..,.ctestiet). aalicasi nial (613) 954-5599 
materials 

Industry, Science and Technology 

Ganda vnncamce dasgld- cards rat caver ped) preaerey? (613) 952-5436 


service industries 
Industry, Science and Technology 


(Gie\a toes ea ros cece Et Se, eae ee Re .. 613) 954-2991 
shipbuilding, marine & land defence 
systems 

Industry, Science and Technology 

GONNA Fe Mee Ss, vcltpenivs iss hiker sae elena ae (613) 954-3802 
space 

Industry, Science and Technology 


Canad Aincutiovties Winch ewonetistie’ lus wore (613) 954-3416 


urban transit and rail 
Industry, Science and Technology 


WANAOAR icin. cis cer eed baccs ee ee (613) 954-3803 
Information 
Federal Information Collection Group 

StatishiGS. Canada i: su: scaneudessahleaaaaieaanen (613) 951-1472 


Information technology 
development 


office automation research, Canadian 
Workplace Automation Research Centre | 
Communications Canada.............:6:ccc0 (514) 682-3400 


government standards 


Treasury Board of Canada, Secretariat ... (613) 957-2465 
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Inspector/engineer training 
enquiries 
TEL TARS ee) ot G72 132 0 [: Deanne nee et a a (613) 990-1049 


Insurance 

deposit 
Canada Deposit Insurance Corporation, 
information 


Canada Deposit Insurance 
OES Tee 21 6 a eae a 1-800-461-2342 


foreign investment 
Export Development Corporation......... .... (613) 598-2739 


unemployment 


Contact a local Canada Employment Centre. See 
the government listings in the blue pages of the 
telephone book. 


veterans 
(see Veterans) 


Inter-American Development Bank 
Canadian participation 


Canadian International Development 
PNM TOO cara as cde ee near og.gr geass channs (819) 997-5006 


International aid 
(see Foreign aid) 


International Civil Aviation 
Organization 
Canadian participation 


Canadian Delegation to the 
International Civil Aviation 
a RRR IN Dot sna cct Amina chao tcsal (514) 285-8320 


International finance 


international banking, finance and monetary 
matters 


External Affairs and International 
RR RNIN ad hia ca dics aisnsond rot (613) 996-4286 


International Monetary Fund 


Canadian participation 
Department of Finance Canada.............. (613) 992-6765 


International Fund for Agricultural 
Development 
Canadian participation 


Canadian International Development 
a cig es 2 ES: Lee eee ce (819) 997-5006 


International Labour Organization 
Canadian participation 
LADOUL Calla) v.ccars.ucceeere eet raeteeteeetemetnes (819) 953-0022 


International Maritime Organization 
Canadian participation 
External Affairs and International 


JAO06 CAanag a: si cccc teeter keane (613) 996-0446 
International Telecommunication 
Union 
Canadian participation 

Communications Canada.................:0000 (613) 990-4744 


International trade 
appeals 


anti-dumping and valuation rulings 

Contact a regional Excise office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


duties 


countervailing, information and 

complaints 

Contact a regional Excise office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


enforcement 
anti-dumping and valuation rulings 
Contact a regional Excise office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


finance 
international banking, finance and 
monetary matters 


External Affairs and International 
TRACES Cy AIOCIG si cacttes canieneges re eererdeaeastaty (613) 996-4286 


GATT 
General Agreement on Tariffs and Trade, 
Canadian participation 
External Affairs and International 


The Cae ee ieee es (613) 996-2021 
government 

government-to-government trade 

Canadian Commercial Corporation......... (613) 996-0034 


import trade statistics 
Statistics Canada nize an liti aeons Auk (613) 951-9647 
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information 
INFO EXPORT Hotline 
External Affairs and International 
Rigsteie@ G2] p's (6 12 eee aebee ae eee ee 1-800 267-8367 
or (613) 993-6435 


statistics, customized analyses 
External Affairs and International 
Teele CaliclGlcte vis cs-cheemnrenat reed ore tener eets (613) 992-6941 


International Trade Centres 


There are centres in Charlottetown, 

Edmonton, Halifax, Moncton, Montreal, 
Saskatoon, St. John’s, Toronto, 

Vancouver, and Winnipeg. 

External Affairs and International Trade Canada. 
See the government listings in the blue pages of 
the telephone book. 


international transactions in securities, 
Canada’s 
Statistics Canada’. sae. Ane. ase iemt -. (613) 951-1864 


publications 


CANADEXPORT, Editor 
External Affairs and International 
TCAONG ANAC ccs eaters etn os nce ses srcetece ks (613) 992-7114 


research 


government 
Canadian International Trade Tribunal... (613) 993-4601 


Statistics 
Sits ecg OF ig fc (6 (Ena Pe a eae ce (613) 951-9648 


technology 


financial and technical assistance for 

Canadian companies interested in 

importing foreign technology 

External Affairs and International 

WaGereatiadan oe, re nto eee (613) 993-6435 


Interprovincial trucking 
complaints and enquiries 
TEASE Mold Saleh a ta ces tre iiecaceocasear ett (613) 998-1915 


regulations 


economic regulations, tariffs, rates 

Contact a regional Transport Canada office. See 
the government listings in the blue pages of the 
telephone book. 


Inuit 

businesses 
Aboriginal Economic Programs............... (613) 952-5067 
Or contact a regional office of Industry, Science 


and Technology Canada. See the government 
listings in the blue pages of the telephone book. 


cultural grants 
Indian and Northern Affairs Canada........ (819) 997-9551 


employment equity in the federal public 
service 


policy for federal public service 
employees (women, persons with 
disabilities, aboriginal people and visible 
minorities) 


Treasury Board of Canada, Secretariat ... (613) 952-3068 


statistics . 
Statistics Canada: cnc se eee tare (613) 951-1233 


Investment 
foreign investment in Canada 


investment promotion and services for 
the international investor, information 
INVESTMENT Can AGS weg ccc onvscccenoueaiecndeoeeem (613) 995-0465 


foreign investment statistics 
Statistics Ganadae hee cen a eee (613) 951-9648 


private and public investment Statistics 
Statistics" Ganatias cat. rts ctr retee cgay bee (613) 951-2590 


ISO 9000 Registration Services 


ISO Quality Assessment and Registration 
Services 


Canadian Gerieral Standards Board........ (613) 941-8667 


Japanese Canadians 
compensation 


compensation for wrongful internment 

during the Second World War, Japanese 

Canadian Redress Secretariat 

Multiculturalism and Citizenship 

CANA. asstcereuorers beta - coin entrar tae 1-800-567-9602 


(819) 953-8062 


Job markets 
forecasts and analysis, government studies 
Employment and Immigration Canada.... (819) 994-3713 


Justice 
administration 
grants and contributions for individuals, 
organizations and provinces for the 
improvement of the administration of 
justice in Canada 
Department of Justice Canada ee ee (613) 957-4291 


a | i Be 
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_ financial assistance 


for groups and individuals who inform 

Canadians about the Canadian Charter 

of Rights and Freedoms 

Department of Justice Canada ............... (613) 957-4291 


law reform 


funding for development and 
demonstration programs to assess the 
impact of proposed law reforms, also for 
conferences, seminars and information 


materials 

Department of Justice Canada ............... (613) 957-9315 
_ information about law reform 

Department of Justice Canada ............... (613) 957-7657 
legal research 


contributions for legal research and 
publications projects 
Department of Justice Canada ............... (613) 957-9315 


Statistics 


Canadian Centre for Justice Statistics 
ISU Sl ANIA is cv ines euavaiasnesdacecscdavouness (613) 951-9023 


Labelling 


agri-food products 


standards and regulations 
PROTIOUNTUT SAGAN .. 0. cseccacsvteecevsereareriienes (613) 995-5433 


children’s consumer products 
elimination of fraud and deception in 
packaging, labelling, quality, quantity, 
composition and advertising 
Consumer and Corporate Affairs 
Sanaa 0 6s. Gis os ial wclian (819) 953-0951 


general consumer products 
elimination of fraud and deception in 
packaging, labelling, quality, quantity, 
composition and advertising 


Consumer and Corporate Affairs 
Canaria. téicess miale nol Wate teia ay aoe «: (819) 953-1591 


household chemicals 
elimination of fraud and deception in 
packaging, labelling, quality, quantity, 
composition and advertising 


Consumer and Corporate Affairs 
Be ee Re oes oe SE (819) 953-2141 


legal requirements 


Consumer and Corporate Affairs 
SEITE IDEN, oa ccna svcsice vinnnsctenaOieas OSs 4 (819) 953-3654 
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products 
Environmental Choice Program 
Environment Ganada: 2.03.0. .8f2.1.... Ciel (819) 952-9459 
or (819) 952-9463 
Laboratory testing 


Recognition of competence in laboratory 
testing services 


Canadian General Standards Board........ (613) 941-8667 


Labour 
arbitrators and conciliators 


appointment 
bAabOUK Canada, it ow..ssiccvsxesscacageeere ents (819) 953-0040 


public service 
Public Service Staff Relations Board....... (613) 990-1800 


bargaining agents 
certification 
Public Service Staff Relations Board....... (613) 990-1800 


data analysis 
SLaISUCS CANA cn ccsevaisecacyscettheeuceuees hos (613) 951-6894 


earnings of men and women 
OLAS IC ou AC Els cect ptt nts psi diva geet eeles (613) 951-9775 


education 


financial assistance to unions 
[EADOULUO ANGIE neat cape cecak eer cch? ademas (819) 953-0115 


federal 
collective agreements 
Labour Canada. hake: hanes! aioe 1-800-567-6866 
or (819) 997-3117 


mediation and conciliation service 
LaBbOUrGANada 1c. ctecltt ccsnnnteendal anatt (819) 997-3290 


industrial relations 


federal jurisdiction 
Canada Labour Relations Board............. (613) 996-9466 


Canada Labour Code, Part | 
Labour Canatia ii: sect cceeateee a, nots auenenia (819) 997-3290 


information 
collective bargaining and industrial 
relations, strikes, lockouts, wage rates, 
collective agreement expiry dates, 
working conditions, Bureau of Labour 
Information 
Bevetets gk: |’: "a eee enna ia ee 1-800-567-6866 
in Ottawa/Hull (613) 997-3117 


labour relations, publications and records 
Canada Labour Relations Board............. (613) 996-9466 
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international 
International Labour Organization, 
Canadian participation 
PRISE GEINACIAGL cic ctdiccsastoclvetndsnacdSedeties ss (819) 953-0022 


market analysis 


Statistics, 
elie TEAK ey G21 (01 ineeenions pa rumieraobetls Heme (613) 951-4617 


standards 
Canada Labour Code, Part Ill 
LADO GalidGia se een eerie os ts (819) 953-0206 


Land mammals 
preservation of habitat 
Environment Ganadal....ccccccccessssscssvsceceees (613) 953-1434 


Land survey records 
federal, Indian reserves, national parks, and 
territorial and offshore lands 
Energy, Mines and Resources Canada.....(613) 992-0818 


Language 
data analysis 
Statistics Canada........2::....ENRereyet Ooi. | (613) 951-3763 


demolinguistic study 
siatistics: Ganadaye:a. trae. then: ...f (613) 951-3776 


Official languages 
fellowships and awards 


Department of the Secretary of State 
OE CANO CL Fe aie cacs cease cic Seheas haan (819) 994-3442 


funding for second official language and 

minority official language teachers and 

students for improving Wgacning and 

linguistic skills 

Department of the Secretary of State 

ST A sella Crete ata ey Ronee tone «nce eas (819) 994-3442 


governing bodies 
Office of the Commissioner of Official 
PAU eee ye eet (613) 996-6368 


Official-Language Monitor Program, 

full-time post-secondary students can 

work part-time as official-language 

monitors 

Department of the Secretary of State 

OF Calta Xe are ane Atenas ee (819) 994-3442 


public service 
applications of official language policy in 
the public service 


Treasury Board of Canada, Secretariat ... (613) 952-2923 


public service language training 


Public Service Commission of Canada... (613) 993-0172 


Summer Language Bursary Program, 

funding for post-secondary students to 

take a six-week immersion course in 

their second official language 

Department of the Secretary of State 

Of Canad ee cient nae Pei ets (819) 994-3442 


training — financial assistance for 

organizations studying second language 

acquisition, Language Acquisition 

Development Program 

Department of the Secretary of State 

OIC MAC hee ta lei cr ive cee ee (819) 994-3442 


use in education 
Department of the Secretary of State | 
OT NAG coe co scicts vs seule ay fag nna wees (819) 994-3442 


Latin American and Caribbean 
nations 
Canadian relations 


External Affairs and International 
Trade Candda... 2. eaitine ah ae (613) 996-7599 


Law enforcement and policing 
federal 
Solicitor General Canada ..............cc:::0e0e (613) 991-3309 


Law reform. 
funding for development and demonstration 
programs 


to assess the impact of proposed law 

reforms, also for conferences, seminars 

and information materials 

Department of Justice Canada ............... (613) 957-4344 


information about the law reform process | 
Department of Justice Canada ............... (613) 957-7657 


Library services 
Canadian studies 


National Library of Canada reference 
services, information 
National Library of Canada...................0. (613) 995-9481 


catalogue numbers Y 
cataloguing information for books about 
to be published | 
National Library of Canada...............:.0000 (613) 997-9565 


databases 
DOBIS, National Library of Canada's 
on-line database, information 
National Library of Canada............ iatassnsd (819) 997-7000 


, 
i 
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ISBN/ISSN 


standard identification numbers for 
books (ISBN) and periodicals (ISSN) 


National Library of Canada...............:0068 (613) 997-9565 
Library of Parliament 

research enquiries | 

EMOPADOD POMIARON I wince cnvcevanenaecancosee (613) 996-3942 


surplus books 
Canadian Book Exchange Centre, 
distribution of surplus materials from 
federal libraries to public libraries 


_ National Library of Canada.................... (613) 995-2317 


Literacy 
information 


information about literacy, National 

Literacy Secretariat 

Multiculturalism and Citizenship 

CINE ee ook One nee ee (613) 953-5280 


Livestock 
(see Agriculture) 


Lobbyists , 
registered lobbyists, legal requirements for 
registration 


Consumer and Corporate Affairs 
Nee MER foes eee ons cass ani, coneceess certs (613) 953-9246 


Manufacturing 
capacity utilization rate 
oF £31, eal 6-21 2 [8 2 EE EE be, (613) 951-9685 


monthly and annual survey 
BR IA i ativevascnsancecsissconbearappiepes (613) 951-9497 


Maps 


~ aerial photographs 


sales, National Air Photo Library 
Energy, Mines and Resources Canada.....(613) 995-4560 


aeronautical navigation charts 


sales 
Energy, Mines and Resources Canada.....(613) 952-7000 


census 
Rtmteetes CoanaGay cscs ee ee (613) 951-3889 


developing nations 


Canadian International Development 
Fo, Ue Oo Beek Sener ce ae aes rere eee (819) 997-5006 
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digital J 
Canadian Centre for Geomatics 
Energy, Mines and Resources Canada.....(819) 564-5600 


geographical names 
Energy, Mines and Resources Canada.....(613) 992-3892 


historical collections — 


cartographic and architectural 
National Archives of Canada...............000 (613) 992-8188 


metropolitan atlas 
Statistics Can ae rs ccs vanes an ten ce ee (613) 951-3889 


sales 
Canada Map Office 
Energy, Mines and Resources Canada.....(613) 952-7000 


Marine 
accidents 


reports and studies 
Transport Canada .c.ivinisessssccaeeeee ...(613) 990-5880 


boats 


Capacity and horsepower plates 
‘WAMSOON Ganiouleu cern we wars rrereteetetr ns (613) 991-3119 


customs registration 
Contact a regional Excise office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


harbours, management 


FisherieS and OCEANSG............:0cccesseeeeeneeee (613) 993-3012 

inspection 

TranSOOG aga a. on. c.cscccsacmamsavscuictomanhans (819) 991-3129 

regulations 

FATISHO! CO CaN AGE eh cisiecvesxxaivaavasicnotmanadtne (613) 991-3129 

safe operation 

TrANGOOT CANA AL ii vecccessersssennponeacesattiehes (613) 991-3129 
charts 

Canadian Hydrographic Service 

Fisheries and OCeAaNS............::ccceeeeeeeee eee (613) 995-4358 
conservation 


Ambassador for Marine Conservation 
External Affairs and International Trade... (613) 995-2040 


Special Advisor to the Secretary of State 
for External Affairs on the Environment 
External Affairs and International 


A ahh OOO ochre hos tas ices buihig'st sn aan (613) 990-3395 
dynamics 

Institute for Marine Dynamics 

National Research Council Canada ........ (709) 772-2479 
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electronics 
dransport:Gandda: cc eee OSA Ae (613) 998-1519 


geology 
Institute of Sedimentary and Petroleum 
Geology 
Energy, Mines and Resources Canada.....(403) 292-7049 


geoscience 


Atlantic Geoscience Centre 
Energy, Mines and Resources Canada.....(902) 426-3225 


Pacific Geoscience Centre 
Energy, Mines and Resources Canada.....(604) 363-6500 


international 
International Maritime Organization, 
Canadian participation 
External Affairs and International 
Wade Canada wera ars. csesl caasweedyicaves (613) 996-0446 


marine technology, ship models, 
navigational instruments 
National Museum of Science and 


POGTADIO OY see woady) ead thoes detainee teen aces (613) 991-3087 
pilots 

licences, certificates and examinations 

Transport Canada...21ci.cccn iiss cee (613) 998-0695 

Atlantic Pilotage Authority Canada.......... (902) 426-2553 

Great Lakes Pilotage Authority 

CAN adar is: cccc. nce re eee ae (613) 933-2991 

Laurentian Pilotage Authority Canada..... (614) 496-1501 

Pacific Pilotage Authority Canada........... (604) 666-6771 
ports 

administration 

POR ass cj scoeaabednaesram erties safes oace Oe (613) 95-PORTS 

or (613) 957-6700 

seamen 

Central Registry of Seamen 

TFARSB OM CAN AGA oo cxsd cans canennconna ence Beene (613) 998-0635 
ships 

Canadian government owned and 

operated 

TReRSOOM Ganga tren asd cet ate. (613) 998-1637 


customs registration 

Contact a regional Excise office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


inspection 
TWaISONe Roc. tc vrortes ue cee eee (613) 991-3131 


inspection and certification of ships used 
to carry dangerous goods 


Wransport-Canada.. aces. Lari, es: (613) 993-7628 


inspection of appliances and equipment 


Transport Canada: :).\.at ene eet (613) 998-0664 
inspection, requests about individual : 
ships 

Transpo. Canada..:c. ox. cvcsvtencnre eee (613) 991-3131 
officers and seamen qualifications and . 
certification . 

Transport Canadanrc, simeru tert o--- ones ee (613) 991-3117 
registration and licensing 

Transport Canada....ni at nih tee) cee (819) 991-3151 
safety os | 
TWansporntiCanada:. ci... 5 2 cart eee (613) 998-0612 


transportation requirements 


assessment of future needs 


Transport: Canada.s:.caa ws ee (613) 998-1843 
wharves 

administration 

MKFANSDOU, COMA. «os 4 iaeiecgecese-c dace sede (613) 990-3047 

inspections 

Transport Canada ck svi. ack tenon toe: (613) 990-3069 

rules and regulations 

Transport: Canavalia nore eh . eee (613) 990-3048 

tariffs and fees 

TRAN SDOLMGE AN AGA, o: fazs.ncs5-< 8 cccovsauset eee (613) 990-3047 
wildlife 


preservation of habitat | 
EFAVIFOTMUICTIE CAE tos Settee rere (819) 953-1434 


Marketing boards 


(see Agriculture) 


Medical research 
financial assistance 


conferences, workshops, studies, 

research projects, demonstrations and 

evaluation projects 

Medical Research Council ................0.0005 (613) 954-1958 


Queen Elizabeth Il Canadian Research 
Fund 
Medical Research Council of Canada..... (613) 954-1958 


teaching positions 


Queen Elizabeth II Visiting Professorships 
Medical Research Council ................c00008 (613) 954-1958 


travelling exhibit 


‘National Museum of Science and 
FECHNOIOGY 2)..:..ce Sareea eee ate (613) 991-3054 
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university-industry programs 


information 

Medical Research Council ...............000008 (613) 954-1972 
Memorials 
veterans . 

Veterans Affairs Canada............ccccccceeeee (902) 566-8130 


~ Merchant seamen 


Merchant Seamen Compensation Board 


NEEM ARN lg oe lax csc pecan ise fe aapavakixhvane (819) 997-2555 
Meteorology 
instruments 

National Museum of Science and 

ered eat eit a tecaunpict dasaxeve deans (613) 993-8365 


meteorological and atmospheric research 


Atmospheric Environment Service 
EAVIFOMIMOED CANAGA:....2....0cccccnnsensreseonane (416) 739-4499 


weather forecasting 


standards and procedures, Atmospheric 
Environment Service | 
Environment Canada..............0066 Be as wins (613) 996-3562 


Note: for local forecast information, consult the 
listings in the blue pages of the telephone book. 


Migratory birds 
(see Wildtife) 


Military history 
Canadian 
National Defence. .............ccccceeeeeeeeee ees (613) 952-4581/82 


Military reserves 
information 
PEON TI ICS sin sein cums nansnnaddveece so (613) 952-4581/82 


Milk 


(see Agriculture) 


Minerals 
forecasts 


Mineral Outlook Conference, information ; 
Energy, Mines and Resources Canada.....(613) 996-7788 


information 


records of known Canadian mineral 

deposits and occurrences excluding 

petroleum and natural gas 

Energy, Mines and Resources Canada.....(613) 995-7394 


laboratories 
mineral sciences laboratories 
Energy, Mines and Resources Canada.....(613) 992-7782 


oil, gas and mineral exploration 


cash incentives, Canadian Exploration 
Incentives Program 


Energy, Mines and Resources Canada.....(613) 995-2757 


recovery technology . 


technical information, current projects 
data banks 


Energy, Mines and Resources Canada.....(613) 992-8837 


resources 


appraisal . 
Energy, Mines and Resources Canada.....(613) 992-9834 


statistics 
Canadian and international 
Energy, Mines and Resources Canada.....(613) 992-7108 


technology 


Canadian Centre for Mineral and Energy 
Technology . 
Energy, Mines and Resources Canada.....(613) 992-0866 


trade 


consultation services for Canadian 

companies interested in international 

mineral trade 

Energy, Mines and Resources Canada.....(613) 995-2096 


Mining 
health hazards 
Energy, Mines and Resources Canada.....(613) 995-5115 


Minorities 
(see Visible minorities) 


Mobile Servicing System 
Space Station Program Office 
Canadian Space AgGency..........c:cseeeeeee (514) 496-4000 


Motor vehicles 
antique and classical cars, trucks and 
motorcycles 


National Museum of Science and 
TOCINOOOY «ivecatvesigssvaveiavecsevccedeendaeree ee (613) 991-3082 


fuel consumption 


ratings of new vehicles sold in Canada, 
The Fuel Consumption Guide 


Transport Canada nis sic. tasnsth pigs cieevensiss (613) 998-2570 
fuel sales 
Sitotictice Canadas: akin cee ae (613) 951-2484 
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recalls 


registry of all motor vehicle and tire recalls 
TF ATSISOPU Co AMAC ada cc cess ates See (613) 993-9851 


registrations 
SCSUCSOANACA. tench iets ieeeetenneas oe e3 (613) 951-2484 


regulation 


Hranepom- Canadas.) iets osc ce eee (613) 993-6735 
or (613) 998-1956 


sales of new motor vehicles 
DLAUSUCS GAMA ac.c. sesame faccsoncatencwaretees (613) 951-9824 


tires 


standards 
Transport Canada..............06 Sie Te ieouce (613) 998-1959 


Multiculturalism 
community support and participation 
programs 


Multiculturalism and Citizenship 
GAMBOA seotgere tavern tilts snrduertarcsitartetac hue (Glee Oamaw aL 


ethnic origin 
wialisuics: Canada Mei tose enn (613) 951-2574 


financial assistance 


race relations and cross-cultural 

understanding 

Multiculturalism and Citizenship 

abladicn starrer Goi acca ee ees (819) 953-2134 


grant applications and general enquiries 


Multiculturalism and Citizenship 
GANA ee encanietceuts tien Aa aed Aan (819) 994-2020 


government policies and research 


Multiculturalism and Citizenship 
Canddaskc... Peis eer ee Peer, (819) 994-5644 


heritage cultures and languages 


Multiculturalism and Citizenship 
alge Uo oo ee ee (819) 994-2126 


organizations 
Canadian Multiculturalism Advisory 
Committee, information 
Multiculturalism and Citizenship 


ie) (a Fs eel pe ledipe tnt gE EE PS eee (819) 994-2401 
Museums 
aircraft 

conservation and restoration : 

National Aviation Museum ...............0..00.- (613) 993-2010 


archaeology 


Canadian, Archaeological Survey of 
Canada | 
Canadian Museum of Civilization ............ (819) 776-7000 


archives 


National Museum of Science and 
TECAMOIO GY GEL. wscnicninns-SrunnnaaetnsanceeeeeMenaee (613) 991-2981 


art 


Art Loan Program 
National Gallery of Canada....... pe (613) 990-0490 


collections and research | } 

National Gallery of Canada .............00 (613) 998-6929 
Friends of the National Gallery ................ (613) 232-2736 
Canadian Museum of Contemporary 

Photography’ -f:.it... 2a. etnies fee (613) 990-8257 


bicycles, artifacts 


National Museum of Science and 
TECHNOIOGY 5,0 101 sc ...0.-s agataeniag ts denmerearecewicen ae een eerelenc, 


Cars 


National Museum of Science and 
HE CIMOLOGY aretha cscs anes (613) 991-3082 


computer technology 


National Museum of Science and 
Technology). a2: st purest meteencoruviec: Aeteraenent (OAS) eu me seas 


currency 


Currency Museum 
Bank of Canadas. it; antac meenecneeeeee (613) 782-8914 


Education 


Canadian Museum of Contemporary . 
PROLOGRA OY eis. 34 5.) au aida cement e (613) 990-8257 


ethnology 


Canadian Ethnology Service . 
Canadian Museum of Civilization............ (819) 776-8428 


financial assistance 


Museum Assistance Program, financial 
and technical assistance for Canadian 
museums and art galleries 


Communications Canada...............00cc008 (613) 991-1693. 


folk culture 
Canadian Centre for Folk Culture Studies 


Canadian Museum of Civilization...2........ (819) 776-7000 
graphic arts 

National Museum of Science and 

TECNNOIOOY.... 0. .decicccsc cess atta meena (613) 991-3079 


history, Canadian 


National Museum of Science and 
Téechnology.2)..... cheated Saaee Adore (613) 993-8365 


, 
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loans 
Canadian Museum of Civilization............ 


natural sciences 
National Museum of Natural Sciences .... 


motorcycles, artifacts 


National Museum of Science and 
MMI ve Fe aah chic te bcaytay sete stascncssesnas sede 


photography 

_ photographic exhibition 
Canadian Museum of Contemporary 
PMOOOrapny .:...... 2A ORE. ans 


reproduction rights and sales 
Canadian Museum of Contemporary 
APRA eI rin sirietbatetctnnnecedrerceenG 


photographic equipment, artifacts 
National Museum of Science and 
TED ee ss eee ere eee eee eee 


_ physics 


National Museum of Science and 
POBIINOLOQY cn saeicenctecenevenerstenesneenns Soret Ter 


postal 


National Postal Museum, sales 
Ret TE ON IIEOT 63 bie cine lids cocceevivademscuanch 


printing technology 


National Museum of Science and 
(Tolayyol! 6l eh aetaiianpelie pill) i qacee le an eee Ae 


science and technology 


National Museum of Science and 
She US i ae 2 ee ee ee a ar! 


trains 


National Museum of Science and 
eM OR see cclsun cogs ene saiares aevaina regs aia 


travelling exhibition 


Canadian Museum of Civilization............ 
Canadian Museum of Contemporary 
POUCA iti cl no Ae 


War 


Canadian War MUSCUM............00cceeeeeeeeee 
Friends of the Canadian War Museum..... 


Music and opera 
(see Arts) 


(819) 776-7000 


(613) 996-3102 


(613) 991-3082 


(613) 990-8257 
(613) 990-8257 


(613) 991-3233 


(613) 991-3077 


(819) 776-8420 


(613) 99128079 


(613) 991-3044 


(613) 991-3082 


(819) 776-8310 


(613) 990-8257 


(613) 992-2774 
(613) 996-2537 


National Access Awareness Week 


for the Integration of Persons with Disabilities 
— information 


Department of the Secretary of State 


ORCGNADBELR IAW. .csctiacuse-cee Meee (819) 997-2412 
Telecommunications Device for the 
Hearing Impaired (T.D.D.) ..............ceseee (819) 997-2412 


National celebrations 
festivals and national events 


National Capital Region 
National Capital Commission.................. (613) 239-5131 . 


international 
International Development Week 
Canadian International Development 


PAOGVICY sein gacrtec etre cise (axiuact ie vartiheaiacaes (819) 997-5006 
International Women’s Day 

Status of Women Canada ................:c00 (613) 995-3901 
protocol 


rules and advice for state ceremonies 

and national events 

Department of the Secretary of State 

Cir Fe gre 0 wiles Mebane ry feather tl tata h 8 (613) 994-1353 


National parks 
battlefields 
National Battlefields Commission ........... (418) 648-3506 


Canadian Parks Service 
POVIFOUMIGUL OAM GUG ccc ceti reece (819) 997-3736 


Gatineau Park 


information 
National Capital Commission...............6 (819) 827-2711 


management 


management and use of resources in 
national parks 


Environment Canada)... ..ccsssesscrscsserserees (819) 997-4902 
new parks under consideration 

Environment Canadas cccciviessrtsrssevtensss (819) 994-1019 
Natives 


access to legal information 
funding for legal education organizations 


Department of Justice Canada ............. (613) 957-4344 
art 

Native Art Centre 

Indian and Northern Affairs ................0 (819) 994-4264 
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broadcasting 

Northern Native Broadcast Access 

Program 

Department of Secretary of State of 

Canada tenants. naw Bae iar ae (819) 997-5411 


businesses 
Aboriginal Economic Programs 


Industry, Science and Technology | | 
Ganadda ..580S..5. GA Be eae .. (613) 952-5067 


Or contact a regional office. See the government 
listings in the blue pages of the telephone book. 


culture 


Native Social and Cultural Development 
Program, funding for the preservation 
and use of aboriginal languages, history 
and traditions 

Department of the Secretary of State 


OP GAN AIA sa snicnciwsrsinpranpivenestanntentd Weegee tea (819) 994-3835 
economic programs 

Industry, Science and Technology . 

Canadey. 12 ete wicks Slee Sires rine F (613) 954-1068 
education 


financial assistance, Métis and 

non-status natives who wish to become 

lawyers 

Department of Justice Canada ............... (613) 957-9583 


employment 


federal programs 
Indian and Northern Affairs Canada........ (819) 997-0114 


native employment programs, policies 
and strategies to improve employment 
for natives 


Employment and Immigration Canada.... (819) 994-1388 


Northern Careers Programs, training and 

development for aboriginal persons living 

north of 60 degrees latitude 

Public Service Commission of Canada... (613) 992-9998 


special programs for the employment of 

aboriginal persons by the federal 

government 

Public Service Commission of Canada... (613) 992-9998 


employment eguity in the federal public 

service 

policy for federal public service 

employees 

Treasury Board of Canada, Secretariat ... (613) 952-3032 


| financial assistance 


Aboriginal Friendship Centre Program, 
operational and limited project funding 
Department of the Secretary of State 
Of. Canada Shc. Misses, | SRA pelt (819) 994-3907 


Aboriginal Representatives Organizations. 


Program, financial assistance for native 
associations ; 
Department of the Secretary of State 


scientific training, Northern Scientific 
Training Grants Program 


Indian and Northern Affairs Canada...... 


history 
Treaties and Historical Research Centre 


Indian and Northern Affairs Canada...... 


Lubicon 


Lubicon Lake Band Litigation Support 


Group 


Indian and Northern Affairs Canada...... 


medical services 


Health and Welfare Canada................... 


registration 
applications for status recognition 


Of Gana va -..cictsehisrsetnarseann thier mee ... (819) 994-3907 


.. (819) 997-9120 


.. (819) 994-1182 


.. (819) 994-1241 


...(613) 957-7697 


Contact a regional office of Indian and Northern 
Affairs Canada. See the government listings in 


the blue pages of the telephone book. 


| registration and band lists 


Information 


Indian and Northern Affairs Canada.....: 


resources 
Indian Oil and Gas Canada 


Indian and Northern Affairs Canada...... 


rights 
Canadian Indian Rights Collection 


National Library of Canada................0. 


self-government 


plans and negotiations to bring about 
self-government 


Indian and Northern Affairs .................0. 


statistics 


SIausucs GanaGa w0l....us. cole ae ee 


women 
Aboriginal Women’s Program, funding 
for projects and activities 
Department of the Secretary of State 


ofCanadas.........::%2.4 bee 


plan of action for aboriginal women and 
economic development 


Status of Women Canada ...............02.0- 


violence against women 


Status of Women Canada ........2...0..00000 


.. (819) 997-8274 
.. (403) 292-5625 


.. (613) 995-9481 


.. (819) 994-7199 


.. (613) 951-4531 


.. (819) 994-3907 


.. (613) 995-7835 


.. (613) 995-7835 


Navigation 


~ marine technology 


National Museum of Science and 
CELL ELLA ple es ign ae Be let nae JRE (613) 991-3087 


navigable waterways 
obstructions 


BOMB AD NAGATA csi cisvouwe eikie. ccs (613) 998-1415 


navigation and seamanship 


information 
MaNsPOr Canada... ikon. madacvrates. (613) 991-3117 


navigational aids 


marine 
PRONTO OPESANACAL cece ssiinnistensargppiaestonabatiace (613) 998-1384 


aircraft, inspection 
“ficieeclave g's @8 21062 (0 [: hh ee ee (613) 990-3888 


protection of waterways 
SOOM MARA, oo. .ncscc enasden sania dh crirndes (613) 998-1415 


Nutrition 
(see Health and safety) 


Observatories 


_ British Columbia 


Dominion Astrophysical Observatory 
National Research Council Canada ........ (604) 388-0012 


Dominion Radio Astrophysical 
Observatory 
National Research Council Canada ........ (604) 497-5321 


Helen Sawyer Hogg (Public viewing) 
National Museum of Science and 
BT OI a ea caiipniaiee vic sic sahcidue vuaniteatids du (613) 991-9219 


international 
Canada-France-Hawaii Telescope, 
information 
National Research Council Canada ........ (613) 993-6539 


- Ontario 


Algonquin Radio Observatory 
National Research Council Canada ........ (613) 735-0141 


Ottawa River Solar Observatory 
National Research Council Canada ........ (613) 592-0993 


Shirley’s Bay Observatory 
Energy, Mines and Resources Canada.....(613) 592-0993 


Occupational health and safety 
(see Health and safety) 


=m Subject References 49 


Official languages 
(See Language) 


Oil and gas 
(see Energy) 


Old age security 
enquiries 
Contact a regional office of Health and Welfare 


Canada. See the government listings in the blue 
pages of the telephone book. 


Organization for Economic 
Co-operation and Development 
Canadian participation 


External Affairs and International 
Trade,@anads.,.. sijretonnet. alse d ow! (613) 992-6206 


’ Organization of American States 


Canadian participation 


External Affairs and International 
MFCM AAMAS cesta osontccvsusnisssrasededvvenite tees (613) 995-6433 


Pardons 
criminal, information 
National Parole Board ............:..cceeceeeeeeees (613) 954-7474 


Parliament 
(see House of Commons) 


Parole Supervision 
Information 


information about the supervision of 
offenders released on parole or on 
mandatory supervision. 


Correctional Service of Canada .............. (613) 992-5891 
Passport Office | 

External Affairs and International 

oF eae aI os i eum) Coa eunseasaaaaarni gee 1-800-567-6868 
Passports 


Contact the Passport Office. See the government 
listings in the blue pages of the telephone book 
under External Affairs and International Trade 
Canada. 


Subject References 


Patents 

applications 
registration, licensing, legal actions and 
regulation of patents 


Consumer and Corporate Affairs 
Re AICTE A suv cute vevsses coe rears eat vache tert (819) 997-1936 


medicine 


Patented Medicines Prices Review 
Board .....ceeodld des tines tes ere ion: (613) 952-3301 


searches 


Patent Office 
Consumer and Corporate Affairs 
CANAGE sooo cseceeeconasneecacsdeeVGh eaves Saver BA ones. (819) 997-2968 


Pay equity 
federal public service employees 


Treasury Board of Canada, Secretariat ... (613) 952-3176 


federally regulated employers 
Contact a regional office of Labour Canada. See 


the government listings in the blue pages of the 
telephone book. 


Penitentiaries 
Information 
information about the administration of 


sentences of two years or more 
Correctional Service of Canada .............. (613) 992-5891 


Pensions 
armed forces 
Canadian Forces Superannuation, 
information 
Supply and Services Canada.................. (613) 952-9933 


armed forces 


spouses and dependents of deceased 

members of the Canadian Armed 

Forces, information 

National Defence......0. S20 208h aa. (613) 952-4581/82 


Canada Pension Plan 


collection of contributions 

Contact a district office of Revenue Canada, 
Taxation. See the government listings in the blue 
pages of the telephone book. 


coverage policy 

Contact a district office of Revenue Canada, 
Taxation. See the government listings in the blue 
pages of the telephone book. 


federal employees 
federal government pension plans 


Treasury Board of Canada, Secretariat ... (613) 952-3234 
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plan statistics 
STATISUICS GANA csrccccktsvencnlertecsanen ene EO (613) 951-4034 


public service 
spouses and dependents of deceased 
public servants, information | 
Supply and Services Canada...... English (506) 533-5700 
French (506) 533-5767 


RCMP 


spouses and dependents of deceased 
RCMP officers, information 


Royal Canadian Mounted Police.......... a (613) 993-7267 
veterans 
appeals, pension decisions 
Veterans Appeals Board.............:::cccceeeees (902) 566-8620 
Canadian Pension Commission .............. (902) 566-8851 
legal aid | 
Bureau of Pension Advocates...............:. (902) 566-8641 
Newfoundland 
Veterans Affairs Canada.............ccsseccseeeee (902) 566-8869 
residing outside of Canada. 
Veterans Affairs Canada..........:...ccccseeeeees (902) 566-8869 


People with disabilities 
access to legal information 


funding for legal education organizations 
Department of Justice Canada ............... (613) 957-4344 


awareness 
National Access Awareness Week for 
the Integration of Persons with 
Disabilities, information 
Department of the Secretary of State 7 
SiR ee V8 Ye Fo Fe TCO en rete aca fel ied tty cots be ameter (819) 997-2412 
| T.D.D. (819) 997-2412 


employment 


information for employers 

Contact a local Canada Employment Centre. See 
the government listings in the blue pages of the 
telephone book for the nearest centre. 


programs 
Contact a local Canada Employment Centre. See 
the government listings in the blue pages of the 
telephone book for the nearest centre. 


employment equity in the federal public 
service 
policy for federal public service 
employees 


Treasury Board of Canada, Secretariat ... (613) 952-3020 


Subject References 


financial assistance 
funding for non-governmental 
organizations to develop programs and 
initiatives to enhance living and working 
opportunities for people with disabilities 
Health and Welfare Canada..................008 (613) 957-2888 


funding and technical assistance to 

voluntary organizations of persons with 

disabilities and other organizations 

concerned with disability issues. 

Department of the Secretary of State 

OR MAGE Tee tae tecnnes ee nccci a tittle ae (613) 957-2412 
T.D.D. (819) 997-2412 


public service 
employment 


Public Service Commission of Canada... (613) 992-9965 


survey of limitations | 
SEE es kfc 2) as Lo Nee nee en ate (613) 951-4532 


transportation 


complaints about inadequate service 
National Transportation Agency of 
PRT R MAT PTI css. asGhdsnvasetsicivavcecscatetess (819) 997-6828 


financial assistance for small urban and 
rural communities 


to acquire vehicles, Accessible- Vehicle 
Acquisition Program 
aiccletve eg. O22 (0 1: Te be Wa ene ae ianas saeeaearonanas ana (613) 991-6411 


Performing arts 
performing rights 
fixing of royalties 
Copyright Board Canada .............:000ccee (613) 952-8621 


theatre 


government grants and other funding 
AeA NOMIICNE picauasicav'ns te iencagauvernaaoh? (613) 598-4365/66 


touring companies" 
financial assistance 


Canada Council ........:-c:cecesssseseseeeeeeeeeee (613) 598-4392 
personal expenditure statistics 

IATSUCS OANA .....:6 buck cee eh ee (613) 951-9781 
Pesticides 
complaints 


appeals to the Assessor about 

compensation for the owners of land 

affected by pesticide residues 

Federal Court of Canada.............:::::eeeee (613) 995-6795 


environmental impact 
Environment Canada.............cccseceeeeneeeeees (819) 953-1687 
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information 
Pesticides Information Call Line 

Agnculture Ganada y. 2 ORRIRAG BONS 1-800-267-6315 

_ proper use and effectiveness 

ACriculure Canada waned (613) 993-4544 
registration 

AGHCUITING Galla@e vcssces ce ieee tance conta (613) 993-4544 


Pesticide Registration Review Office....... (613) 990-1437 


Pest management 
Pesticide regulatory system 
Pest Management Secretariat................. (613) 991-0216 


scientific information management and 
promotion 


Pest Management Alternatives Office ..... (613) 991-1001 


Petroleum 
(see Energy) 


Photography 
Exhibitions 


Canadian Museum of Contemporary 
FPINOLOONE Veter soo ices ate xpydnnvacucsnxteedeeceites (613) 990-8257 


Pilots 


~ air 


examinations and certificates 
SFE SIO UU we AT AGIEL, fos crak ts oecenenan cx p Runes (819) 990-1034 


marine 
licences, certificates and examinations 
Transport Gama: :.c..asteeck teeth con! aoeatel (819) 998-0695 
Atlantic Pilotage Authority Canada.......... (902) 426-2553 


Great Lakes Pilotage Authority 
CAPAC ca tte etait <a sskuansevesiqns Voswiagnessne, (613) 933-2991 


Laurentian Pilotage Authority Canada..... (614) 496-1501 
Pacific Pilotage Authority Canada........... (604) 666-6771 


Pipelines 
Alaska Highway Natural Gas Pipeline 
Northern Pipeline Agency Canada.......... (613) 993-7466 


certification 


international and interprovincial 
National Energy Board ............::cccceeeeeeeeee (403) 292-4800 


economic regulations 


tariffs, rates etc. 
National Erietay. Boards e.... Sail R (403) 292-4800 
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legislation 


Northern Pipeline Act, financing, tariffs, 
approvals, regulation of operation 
National Energy Board ...............:::ssseeeeees (403) 292-4800 


Plants 
(see Agriculture) 


Pollution 
emergency clean-up . 
qWarispont. Canada... os snncus ee (613) 990-3400 


control survey oe 
SIptiStOS Canada, .wercenguaesc cance es (613) 951-3640 


prevention 


rules, regulations and policy for 
prevention 
WaAViSOOLE CrctilaClat tse antectennd settee scteen ses sceee (819) 991-3166 


Population 
estimates 
SOLES SRV Ch acs ue epenvemtee Sak caceeee ees (613) 951-2310 


projections 
Statistics Canada................ bor ete (613) 951-0695 


vital statistics 
DlatouCS GANA: fee cere eee ere tn eee (613) 951-1746 


Ports 
administration 


Pons:Ganadas......8e.4 Nels: > toe eee (613) 95-PORTS 
or (613) 957-6700 


Post-secondary education 
(see Education) 


Postal service 


ongoing government evaluation of service 
provided by Canada Post 


Postal Services Review Committee ........ (613) 952-4088 


Poultry 


(see Agriculture) 


Poverty 
government research 
National Council on Welfare ..............000.- (613) 957-2961 


Statistics _ 
Statistics ‘Canadas. 22011... .0 eae (613) 951-9775 


Privacy Act 
Consult other Info Source publications. Ask a 
departmental librarian or enquiries officer or at a 
local public or university library. 


complaints arising from information 
requests 


Office of the Privacy Commissioner of 
Canada ws iiivcessectstoincks deepen hans 1-800-267-0441 


(see also: Privacy numbers for individual 
departments/agencies, Section Two) 


Protocol 


rules and advice for state ceremonies and 
national events 


Department of the Secretary of State 


(of, GAC tan so ciarenedpg eitnide (613) 994-1353 
Prosperity 
prosperity initiative 

Industry, Science and Technology 

Garay Beare. Gree on caseennearnens (613) 941-1081 


Public Complaints 


against the RCMP 
RCMP Public Complaints Commission — - 
120)| id clc ae eRe SAC On AC ape Eee U 1-800-267-6637 
Ottawa ......... rg oe me (613) 952-1471 
Van COUN Cl a.cns van ctonsn a aMaush soit ss .vaaeedeaeee (604) 666-7363 
ECIMIONEON iss cect iaccuc ie, se chcavesesierige seer ana (403) 495-4201 


Public service 
AIDS 

policy 

Treasury Board of Canada, Secretariat ... (613) 952-3256 
bargaining agents 

certification 

Public Service Staff Relations Board....... (613) 990-1800 


benefits 
Health and Income Protection Plan, 
benefit programs for federal employees 
Treasury Board of Canada, Secretariat ... 


(613) 952-3258 


conftlict of interest 


policy for federal public service 
employees. 
Treasury Board of Canada, Secretariat ... (613) 957-2680 


employee assistance program 


Treasury Board of Canada, Secretariat ... (613) 952-3256 


0 TT ag ee 
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employment 
competitions 


See the government listings in the blue pages of 
the telephone book for the nearest Public Service 


Commission regional office or contact: 


National Capital and Eastern Ontario 


PRI ICE, cc uscssincnsapon ance Hip ae 


opportunities 


(613) 996-8436 


See the government listings in the blue pages of 
the telephone book for the nearest Public Service 


Commission regional office or contact: 


_ National Capital and Eastern Ontario 
Regional Office................. IPO ROE ae Nes 


employment equity in the federal public 


service 
policy for federal public service 
employees (women, aboriginal people, 
people with disabilities, visible minorities) 


Treasury Board of Canada, Secretariat ... 


estimates 
Main, information 


Treasury Board of Canada, Secretariat " 


foreign service 


salaries and special working conditions 
for personnel serving outside Canada 


Treasury Board of Canada, Secretariat ... 


gnevances 


Public Service Staff Relations Board...... 


harassment 


policy relating to harassment in the 
public service 


Treasury Board of Canada, Secretariat ... 


incentive awards 
information 


Treasury Board of Canada, Secretariat ... 


industrial relations 
federal jurisdiction 


Canada Labour Relations Board............ 


management 


proposals for research projects 
Canadian Centre for Management 


ARI ee aie cok ba Sk ancien 


occupational safety | 
safety and health program standards 


Treasury Board of Canada, Secretariat ... 


(613) 996-8436 


(613) 952-3052 


(613) 957-0562 


(613) 952-3267 


(613) 990-1800 


(613) 992-2194 


(613) 952-3015 


(613) 996-9466 


(613) 995-4035 


(613) 952-3253 


Official languages 


applications of official language policy 
within the public service 


Treasury Board of Canada, Secretariat ... 


Office of the Commissioner of Official 


LANGUADOS 4.6/.5,\ sover cr comennantyeeasilvcdins ens 


pay equity 


Treasury Board of Canada, Secretariat ... 


pay system 
information 


Treasury Board of Canada, Secretariat ... 


people with disabilities 
employment 


Public Service Commission of Canada.. 


policy on services for public service 
employees with disabilities 


Treasury Board of Canada, Secretariat ... 


personnel policy 
information 


Treasury Board of Canada, Secretariat ... 


personnel records 
public service and armed forces 


National Archives of Canada........ doen Saeel 


political activities 
public employees, administration of 
section 33 of The Public Service 
Employment Act 


Public Service Commission of Canada... 


public accounts 


Supply and Services Canada.......... ote 


recruitment 
post-secondary recruitment programs 


Public Service Commission of Canada... 


senior management 
Canadian Centre for Management 


DOV GHITHON US fics ous Gancs tans cencctanthwacdevantert <« 


policies, information 


Treasury Board of Canada, Secretariat ... 


superannuation 

(see pensions - federal employees) 
training 

language courses 


Public Service Commission of Canada... 


training 
language policies 


Treasury Board of Canada, Secretariat ... 


53 


(613) 952-2923 


(613) 996-6368 


(613) 957-3020 


(613) 992-5326 


. (613) 992-9965 


(613) 952-3020 
(613) 952-3014 


(613) 954-4135 


(613) 995-4636 


(819) 956-1841 


(613) 992-9629 
(613) 992-9643 


(819) 997-1954 


(613) 957-2674 


(613) 993-0172 


(613) 952-3723 
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visible minorities 


special programs for public service 
employment 
Public Service Commission of Canada... (613) 992-7151 


women 


public service employment and 
counselling 
Public Service Commission of Canada... (613) 995-6591 


Publishing and printing 
books 


financial assistance for Canadian-owned 
publishing firms that publish Canadian 
titles . 


Communications Canada............::cce (613) 990-4140 


finance 
financial assistance for Canadian 
scholarly/research publishing 
Social Sciences and Humanities 


ISSO aie IMGOUNICI 25 cccacdthcnidisdbece haieecri oaks (613) 992-3131 
federal government 

Supply and Services Canada...............0. (819) 997-2730 

Publications Enquiries ..............cccssseeeeeeees (819) 997-2560 
history of technology 

National Museum of Science and 

TSECHNOIOGY™ 225... :+-2.5c0. os Se ee eR (613) 991-2986 


Qualification of products 
Qualification Services and Qualified Product 
Listings 
Canadian General Standards Board........ (613) 941-8667 


Questionnaires 
design 
Siitistion Ganadany. ese. oe ee (613) 951-8277 


Race tracks 
(see Agriculture) 


RADARSAT 

information and data services that will be 

available to users 
Energy, Mines and Resources Canada.....(613) 993-8900 
Canadian Space Agency.......cccccccccceeeeeee (514) 496-4000 


RRSP Database 
Statistics: Canada Away. RAAT eres (613) 951-9720 


Radiation 
medical devices 


emergency calls ee 
Health and Welfare Canada..............0.008 1-800-267-9675 | 


nuclear 


emergency calls 
Health and Welfare Canada............:.:::06 (613) 954-6651 


Radio 


(see also broadcasting and communications) 


equipment 
approval and certification of all broadcast 
devices 
Communications Canada.............:00ccc (613) 998-5968 


interference 


complaints and inspections 

Contact a district office of Communications 
Canada. See the government listings in the blue 
pages of the telephone book. 


native 
Northern Native Broadcast Access 
Program 


Department of the Secretary of State 
ObGanadey tits. e at cee ne eee (819) 997-5411 


two-way radio operators 


licences and examinations 

Contact a district office of Communications 
Canada. See the government listings in the blue 
pages of the telephone book. 


Radioactive materials 
safety standards © . ; 
Atomic Energy Control Board.................. (613) 996-5634 


Railways 
accident investigations 


Transportation Safety Board of 
CANTAGE soc ca rede vved iuduvuaieazseucroeegn eee (819) 997-6030 


economic regulation 
tariffs, rates 
National Transportation Agency of - 


Canadas cetera .. 05. .0ccccgeeent eee (819) 997-0344 
grain transportation | 

Grain Transportation Agency..........0..00. (204) 983-3212 
history 


National Museum of Science and 
Technology...........++. cate 2 (613) 991-3082 
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passenger services 
Transpon, Canada... Mea. Bee (819) 998-1888 
APCD eis fersiras seetescarrey cites rani (514) 871-6000 
rail lines 


applications from railway companies to 
abandon rail lines 
National Transportation Agency of 


ec elt Mo cigs hc ad acs caw heeweh daliviantsuins akSt (819) 997-6105 
safety | 

TIONS DOMIGANAGA ceniernenieninnnn Ge G2 (613) 998-2985 
Recalls 
registry of all motor vehicle and tire recalls 

Meee ANAC chads csi8iiswsalsvondialvescsssieece (613) 993-9851 
Recording 


sound, financial assistance for distribution, 
publication, marketing and promotion 


Communications Canada..............::000008 (613) 990-4151 


Recruiting 
foreign service officers 
External Affairs and International ' 


Trade Canada............. a eee bbe 2 ere (613) 992-3051 
Refugees 
documentation, information and research 

Immigration and Refugee Board ............. (613) 995-6486 
governing bodies 

Immigration and Refugee Board ............. (613) 995-6486 
policy and programs 


Employment and Immigration Canada.... (819) 997-9173 


sponsoring 
Employment and Immigration Canada.... (819) 994-2079 


Remote sensing data 
user information and assistance 
Canada Centre for Remote Sensing........ (613) 947-1216 


RADARSAT Program Office 
Canadian Space AgGency)..........:::::eeeeeee (514) 496-4000 


Restraint of trade 
Competition Act 


Consumer and Corporate Affairs 
So ES RE eee (819) 994-0798 


Research 
funding 


Research Grants, Strategic Grants, 

Research Communication and 

International Relations 

Social Sciences and Humanities 

RESCAIrCh COUNCH sie eraaie ere aeliaatets (613) 992-0691 


Industrial Research Assistance Program 
National Research Council Canada ........ (613) 993-0695 


Roadcruiser Bus Service 
(Newfoundland) 
complaints 
Trahispor CanaGavss uci... cutceaetewene (709) 772-2586 


Roadcruiser Bus Service 
(Newfoundland) 
information 
TRAMSOOM MAM AC tra: racic Je vmiaevniranevncady (709) 772-2586 


Roads 
construction 
TANSDOMAGAMAC Ga, Vues crcvesicpceiteiee cateeteeee (613) 998-1900 


safety 
TR AVESOO MOAN AGA, cts Sst fic tausceas dctaaxpareoenane: (613) 993-6735 


Trans-Canada Highway 
Transport Canada...:..fuih. nates (613) 993-6070 


Royal Canadian Mint 
numismatic products 
ROValGanaclanlVIntie.. ccs, .ccuccace-np ate ca 1-800-267-1871 


tours 
Roval:Canadian MINT i. ai iertrercintxteer thers (613) 992-2348 
Royal Canadian Mounted Police 


complaints 
Public Complaints Commission ...........-. 1-800-267-6637 


information 
Royal Canadian Mounted Police............. (613) 993-7267 


Safety 


(see Health and safety) 


St. Lawrence Seaway 
history and construction 
The St. Lawrence Seaway Authority ....... (613) 598-4600 


Subject References 


navigation rules and regulations 
The St. Lawrence Seaway Authority ....... (613) 598-4600 


statistics and information 
The St. Lawrence Seaway Authority ....... (613) 598-4600 


traffic and tolls 
The St. Lawrence Seaway Authority ....... (613) 598-4600 


water levels 
The St. Lawrence Seaway Authority ....... (613) 598-4600 


Satellite systems 
existing and future communications satellite 
systems 
Communications Canada............:00scccceee (613) 998-2329 


satellite and spacecraft testing 
David Florida Laboratory 
Canadian Space AGency............cccceeeee (514) 496-4000 


satellite imagery 
Canada Centre for Remote Sensing........ (613) 947-1216 


Scholarships 
(see Education, Financial assistance) 


Science | 
educational programs and demonstrations 
National Museum of Science and 


ETIOLOGY, cai vars cc aaacte. eken deste (613) 991-3047 
federal science policy 

Industry, Science and Technology 

GaNnadas hoes. nian eeeeneeees et © (613) 990-6532 


governing bodies 


National Advisory Board for 
Science and Technology ...............:::0:0006 (613) 993-0308 


information 


Canadian Institute for Scientific and 
Technical Information 


National Research Council Canada ........ (613) 993-1600 


private sector statistics 
Gratisuces, Canada issue ecicesee ee (613) 951-7683 


promotion 


Public Awareness Program 
National Research Council Canada ........ (613) 993-4514 


Science Culture Canada 
Supply and Services Canada.............000- (819) 956-1772 


public sector statistics 
Siatistics Canada. ..nthwilA.vewenS an (613) 951-6347 


research grants and scholarships 


Industry, Science and Technology 
CAT Saha coerce en ichate tee (613) 993-5867 


science affairs office 
National Research Council Canada ........ (613) 993-9871 


science and technology public awareness 
Industry, Science and Technology 


S45 | Ye (9 fs Rh pein! Aaa nam ht NS Bae PFO rst: (613) 990-6494 
space 
Canadian Space AQency..........cccccceeeeeees (514) 496-4000 
National Museum of Science and - 
Techaology i 20) Seein ree ee ee .. (613) 991-3086 
Search and rescue 
information » 
Canadian. Coast Guardian... 4%, icuseen (613) 990-3110 


’ National Search and Rescue Program 
National Search and Rescue 
SECIEANAT inc aioe errr, See ee (613) 992-0054 


Note: This is not an emergency number. Missing 
persons, aircraft and watercraft should be 
reported to the appropriate police force or the 
Canadian Coast Guard. 


Seeds 
(see Agriculture) 


Seismology 
recording of seismological data 
Energy, Mines and Resources Canada.....(613) 992-5038 


Senior citizens 
government programs 


Seniors Secretariat 
Health and Welfare Canada......................(613) 957-7358 


government research 


National Advisory Council on Aging 
Health and Welfare Canada.................000 (613) 957-1968 


Ships 
Canadian government owned and operated 
hragspartiCanada ti specs sas na = acuta a (613) 998-1637 


customs registration : 


Contact a regional Customs office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


inspection | 
appliances and equipment 
Transport Canada... ...iiy.5i ene eeaeetoes: (613) 998-0664 


Subject References 


requests about individual ships 


SANSOM A SAN GOS oe nimtdeas ty toues owilstacneuteaesiys (613) 991-3131 

ships used to carry dangerous goods 

PEANISIION, CANA a dacs iva ssnevins veenve SOTA (613) 993-7628 
models 

National Museum of Science and . 

S15) 11 016) (2.8) Ea le RR iy 9 REPS (613) 991-3087 


officers and seamen 
qualifications and certification 


Tigele'sa 6) ci G21 616 [2 eer rece ater mete ener ere een (613) 991-3117 
registration and licensing | 

MASDOTIACANACA, . 0.0.00: kstanune de dsoeue (613) 991-3151 
safety : 

i [eeiPhss 8 efp i Sie) 9 ¥2 1a Fe Mdina leedaeeialva desta a (613) 998-0612 


Slaughterhouses 
registration 
PAI CUTOUIFONGONAGS... os csccscveesviecaeesddecacwund (613) 995-5433 


Small business 
Atlantic provinces 
special aid (training and skills 
development, job creation, technology 
infrastructure development, local 
investment promotion, procurement and 
funding for feasibility studies) 
Atlantic Canada Opportunities Agency ..1-800-561-7862 


counselling 
Counselling Assistance to Small 
Enterprises 
Contact a regional office of the Federal Business 
Development Bank. See the government listings 
in the blue pages of the telephone book. 


equity valuation for tax purposes 


Contact a district office of Revenue Canada, 
Taxation. See the government listings in the blue 
pages of the telephone book. 


government programs 


Entrepreneurship and Small Business 
Office 
Industry, Science Technology Canada .... (613) 954-5491 


legislation 
Small Business Loans Act, information 


Industry, Science and Technology 
EL eee a (613) 954-5540 


statistics 
CR Ne nn ssc cnsnknvcnnshndandnvnasans (613) 951-0822 
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Western Canada 

Funding is available for western 

Canadian business and the new 

entrepreneur to help the development of 

projects which will assist in the 

diversification of the western Canadian 

economy. 

Western Economic Diversification 

CATIA AE SS, BO PON pers shtis Srhy hr rekon mh (403) 495-4164 
Social studies 
data analysis, studies 

Slatistics GAN Ada aan cette ccrvacsaectanenad (613) 951-8216 
information 

CANSIM (Canadian Socio-Economic 

Information Management System) 

database 

SIBUSUCS CANACA «veri sasve af PReneiion BSG (613) 951-1365 
finance | 

financial assistance for studies in the 

social sciences 

Social Sciences and Humanities 

RESearChWSOUNCH WY, versisssivene MTA QG AX (613) 992-0691 


Social insurance numbers 
applications 


Contact a local Canada Employment Centre. See 
the government listings in the blue pages of the 
telephone book. 


contro! programs 
information about the development of 
controls for social insurance numbers 
Treasury Board of Canada, Secretariat ... (613) 952-3213 


Social insurance programs 


Contact a local Canada Employment Centre. See 
the government listings in the blue pages of the 
telephone book. 


Soil and water 

Western Canada, technical and financial 
assistance for water development projects 
and soil conservation activities 


Prairie Farm Rehabilitation 
POU UN ALON V sce pigsgece ta ceases eeacerusSierenss kee) (806) 780-7382 


South Africa 

Canadian initiatives to encourage the South 
African government to abandon apartheid, 
information 


External Affairs and International 
Trane Canada 200. S08. esis caann (613) 990-6573 


Subject References 


Space 
Canadian Astronauts 
Canadian Space AGencCy.........:cccccseeeeeeees 


major exhibit on Canada in Space 


National Museum of Science and 
FSCIIRGIOOY © acs c:csceus i seems eee ee 


programs 
information 
Canadian Space Agency...........c:ccccceeee 


remote sensing 
RADARSAT 
Canadian Space AGenc)...........:::seeecceeee 


robotics 


- Canadian Space Station Project 
(Mobile Servicing System) 

- Strategic Technologies in Automation 
and Robotics Program 

- Space Station User Development 
Program 

- Space Technologies Program 

Canadian Space AgGency..........cccsssseeeeeees 


Space Life and Material Sciences 
Canadian Space AgGencCy..........cccccssseeceees 


telecommunications 


Communications Research Centre 
Communications GanAGaiivcccivcccccscsteeoct. 


test facility 
David Florida Laboratory , 
Canadian Space Agency............cccssesseeeee 


Sport 
amateur 
funding 
Fitness and Amateur Sport .................008 


drugs in amateur sport 
Fitness and Amateur Sport ..............::0008 


violence 


Commission for Fair Play 
Fitness and Amateur Sport ................0068 


Standards 
(see also Canadian General Standards 
Board) 


agricultural products 
(see also Agriculture) 
Supply and Services Canada...............65. 


(514) 496-4000 
(613) 991-3086 
(514) 496-4000 


(514) 496-4000 


(514) 496-4000 


(514) 496-4000 
(613) 998-2664 


(514) 496-4000 


(613) 992-9277 


(613) 992-9285 


(613) 992-9234 


(819) 956-0432 


development 
communications/computer networks | 
Gommunications Canadair. pxisvertty age: (613) 998-3978 
most products/services 
Standards Council of Canada................. (613) 238-3222 


information technology 
government standards 
Standards Council of Canada................. (613) 238-3222 
Treasury Board of Canada, Secretariat ... (613) 957-2465 


international 


International Electrotechnical 
Commission, Canadian participation ) 
Standards Council of Canada....... sae 1-800-267-8220 


International Organization for 
Standardization, Canadian participation 


Standards Council of Canada................ 1-800-267-8220 
labour 

Canada Labour Code, Part Ill 

PalbOUl CAMO a, « .vsesneveconateitendvei sisi Bee (613) 953-0206 


national, regional, foreign and 
international standards 


Standards Council of Canada................ 1-800-267-8220 
quality | 
Standards Council of Canada................ 1-800-267-8220 


radio equipment _ 
transmitters and receivers ; 
Communications Canada.............:00ccce (613) 990-4030 


telecommunications 


approval of devices connected to 
telecommunications carriers 
Communications Canada........... a th ange (613) 990-4030 


Statistics 
(see also Statistics Canada) 


family violence 
information and statistics 


Health and Welfare Canada.................206 (613) 954-0070 
forests and forestry 

Forestry Canada. 220082. 12 RIOR a (819) 997-1107 
immigration 

Employment and Immigration Canada.... (819) 994-3161 

FAX aaviiese siansithe apnirteaie «MRSA lace ee ta eee (819) 953-0593 


international development 


Canadian International Development 
PGONIGYE. CoS Geico ancl nee (613) 997-5006 


Subject References 


mineral 
Canadian and international 


Energy, Mines and Resources Canada.....(613) 992-6439 


taxation 


Contact a district office of Revenue 
Canada, Taxation. See the 
government listings in the blue pages 
of the telephone book. 


unemployment insurance 


Employment and Immigration Canada.... (819) 953-5117 


work-related accidents 
research and statistics 


DOULA AGA weiss irate Se een (819) 953-0234 


Statistics Canada 
(See also Statistics) 
main subject areas for which statistics are 
available. Area code for telephone numbers 
below is 613. For toll-free numbers, see the 
Government Institutions section in this 


publication: 

Sa RP OTM pavcensankeGrscsivcscqesssssyssvanansaas tee levee. Ul 951-1746 
POI CIGIM Scansistdcsrscnvinye vanansis 5 MOET ode tdet oe MRO ee 951-1746 
PING GR xecs axscancreveayessiatsyseunesveweiss aonnentiyerensel ene 951-9731 
EUOONIGIARG. GIMIGS 5: ss criccnenenipccrevnnvree Mu Na 951-0767 
PIMC CS sercccacnveslarcsnaxcnctuseoree. ake ree Hoare 951-3523 
BULOMOUVES PFOGUGCIS wisaeincinsinn cele 951-3515 
SMSTIONG TESS i.e. SRR ONE SIT, 997-1986 
balance of international payments ................66 951-9055 
DENAIICS SSCL ACCOUNILS .......cs0s:scsniaaccespesedepon sce 951-3640 
balance sheet - government and 

government business enterprises ................0 951-0767 
2) UU oh ei at ha a a ona ek eA ee 951-1746 
broadcasting and communications................- 951-2205 
business market analySis .....0...0.0cc ieee 951-8214 
Canadian Centre for Health Information........... 951-1746 
Canadian Socio-Economic Information 

Management System .........::ccccccssssceseseeeeeeeeeens 951-1139 
cancer Statistics... cee RL nies 2 951-1746 
capital and repair expenditures. .............::ee 951-2590 
caterer, tavern and restaurant ............ ean MEETLICE 951-3506 
SSS BAGO UIT sis ennenipnonnnnn LOVE 951-8712 
Census - CUStOMEY SEIVICES...........cceeeeeeeeeeeeeees 995-3960 
Census - Media @Nnquiries .............::ceeceeeeeee eens 951-4636 
Census - public enquiries.............::eeeeeeeeeeees 951-8116 
Census - purchase of census information........ 951-8116 
RIG gcraretinsnpdtitancear<cquetdvtedie chat Hote 951-9720 


CUMS INCUSE iiietccertecnnvnenencnceccenpadarrensed paves 951-3510 
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Goal. production .:1:::.../, As kee tei 951-3565 
composite leading indicator.......Q..cniiilin. 951-3627 
computers, industry statistics .............ccc eee 951-3490 
computers in the wWorkplace............cccccceessseeees 951-4995 
COPSIPUCTON sivsceeessexeciencarsaserrisactisvene Aten eee Ie 951-3501 
construction, building permits.............:cccceeeee 951-2025 
CONSUITICL PKICES*sticcusssscevarswessascaigans Geter meee. 951-9606 
CONSUMEr SDSMCING :esessvecarvesiatastt cee taestenteneceennes 951-9852 
Corporation debiinnsi cee Se Beeee Fe 951-9843 
COPPOFALCIT StATSHCSH et mtcieisen arse ener eee 951-9852 
correctional services, AduIts..............c::ccceceeeeees 951-9023 
COSITIQUC tore Nes ere tamer ere AN Oe aaa erent. aera 951-3513 
COSTIOT VIN ics A eieer ste ee butte eae ere Seer 951-9606 
CCECHHStAUStiGS? 6 Mice: ie fh, Hescsnsdanntgedengst 951-3640 
CLOCIIMUIAIONIS ait ettisaereceierret inst teti ence ivirrapereee 951-2512 
CCAS tora LIE ONS Givs nn osxdnccilauysceavenbaiscewivsvicg 951-9023 
CLOSS=DOKCEriSMOMOHIG 12. Sees A cceedal Nolte. 951-1791 
CC et ete oer t nate Onna cuuytererures thee setriaene cors 951-9038 
CUI LIL a ROOMS COM, tect, os rcans caches dence coueveres 951-8717 
CEM OUBOUISUC GLUCV seas cce Sede ea 951-3776 
SON moe ome ROR Uakbes in iene ee 951-4531 
disability, survey of limitations... 951-4532 
ddigorses 0 ep hO0S DOOR Oe ee rte a 951-1746 
OIA yd tech tr eeain samen vatexadereetahc Giana tie 951-9162 
Salcation; GNOME G0. ess ici ceecencececscnadune 951-9039 
Equcation:UrOp: OUT (ALCS .ccccas ccsaxcnseccactdantepapatds 951-1500 
BOICAT OD ACUIT. tra destudacent J x50 vslesuns'v cvs cennd Gees 951-0566 
employment, earning + NOUMS ...........c essere 951-4090 
SITIO OMMENL INO X dss nce phar eatiyree. Lgaratnbatns 951-4039 
employment, labour force SUrVeY ..........::cee 951-4720 
employment, DUbIIC SECTOM...............:eceeeeeeeeeeeee 951-8306 
NON a octet asennss caetiivasatede vara <aanke” 1s «cytes 951-3569 
eneraycelectrio power Viva fs anes Sa avers 951-3565 
energy, fuel burning heating products.............. 951-3518 
BRETOVCOAS UTINMES. 0. ctacctantanunrsssecncene 951-3518 
Bnergy DrOduCtS <<. Fcc actecantase eerie LEIS 951-3562 
energy, supply and demand.............::eeseseeeeeeees 951-3566 
SN ESET OT Ede caaxccneanivauanaserana pane ae 951-3640 
HANSON GI ihe Sie i A Ree 951-2574 
EXPO AAS ow ionnsnaninsnanstasngsnalilnacic den MUTI. ated 951-9648 
ACs Ra MOTION Se cs coccilt oicimnea canine ma AnenaRias 951-9832 
BRIN i on ccssnisn pusinsndsereanitsieiaiesus vaginitis 951-9720 
TANT COX DOM IEUNGS. oa. c2 sacxesceusnenene Voistacodes eutles 951-9781 
TLE oa SE ae OO RE ee 951-8717 
Pe IICOMIG: BNC) DNICOS gi sass ciarsnavsiscewnvediergscsexs 951-2441 


Subject References 
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figancial flow.accounts...:....enine. oriiaae: a 951-3640 
financial indexes nnivina. coils wee ees 951-9607 
financial industries .............cssssseselieve.cessseace-ss 951-2512 
HOGG) SO RPISTICHLUN OS oye Sees icsevcesrteceaincnsspecvis see een 951-9781 
FOOL WCE os navies oy on pe -vanerss ReeP epee ESA ene 951-5998 
fOPESTS ANC TOLESUY vic. cicivecepes sere eosiscoss poe 951-3516 
TU SAS cas av cdncdevIeeince scectiaonee lon. eee ees Ie 951-2484 
government business enterprise ...........:000 951-0767 
government debt statiStiCs.............:ccceeeeeneeeeees 951-0767 
government finance statistiCs ..............::ceeeeeeee 951-0767 
governments (fed., prov, territorial, local) ......... 951-0767 
gross domestic product (GDP) monthly, 

FOSLAL TaAClOMGOST AN cist ste on hovers Come eee 951-9145 
healttiand SALCty a1. gee dieser ty ees ae 951-1746 
MOHAN AIILOG INGOX6 Liga svern tulectacuSelesoasas here dees 951-4039 
TOMER S ra cost ies fh) ere lead eda Lerner dota teta a cee 951-2891 
homeowner repair and renovation..............cc000 951-9781 
yd) 21° (as a i RE ae ieee es 951-9023 
FROST UCUN ees See ch eet Means aeons ce see ees 951-1746 
household equipment and facilities.................. 951-9775 
HOUSEHOICNVOI tat. cgeee wie rw aiys nee 951-3640 
HOUSIAG IO W Ae tece sect ap cute yaeGrczeccnsenunn se eer eeee 951-9607 
ATV Ona ree le erate Ne cath pac as ete 951-9582 
ETOAC OLIVINIC) a uact, cece ener eek Renn fe 951-9582 
16/8 (8 9) oc 16 (= BROMeaeprainien 0 hana ee mane Refthabrtsvie tein. 2 951-9648 
GaNCEratOnic. aa een ace ee 951-9023 
C8] 6. jaca: Oe ealienpeacy rie uate perm Re OPAL RR Nedlands 951-4051 
income - earnings of men and women............. 951-9775 
income - personal and expenditures................ 951-3640 
INComic —WeORIVa use nh ectitetee leee 951-4090 
Tare WLS 5 fee eareee yt Ammen ate ee cas EY SRG STH 951-9840 
IENTRAUIEN TALC 20s tac ctad For Prt ads te sage Fs wine beet ae 951-3350 
FMIGKAUION sate lero PO SE 951-9582 
industries, NON-finanCial ........... cee eeceeeeeecceceuceues 951-9843 
INH AUN FAtG oe) <disrercccungatstagivacetrecseoP en oe 951-9606 
international payMeMtS..,......ss:c2ssesssesessedeesveseeese 951-9055 
international trade - ss s2:c.c22c. UR ee Roe 951-9648 
WAVES POR aotianva lidar iyeryseicacmnaneincednversesene 951-9648 
HIVESUNOMI, TOPGIQH nonce ties ecadeseatercsossasnevees tee 951-9648 
investment, private & PUDIIC..........cccceccceeeeseeeees 951-2590 
SPAT et sionsiadics cco sdeabete des apsecdloasataas a EE 951-1233 
i ne See eee BEM: 951-9023 
laboor Market Activity) )...920.-:ic.:<..s SR OSS 951-4617 
0 Sh CG a ae tees aie ae 951-9023 
PESTS 6 ocd dauecinicacicraden aniston 951-3492 
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FROUALOS WH oa sae enna cunt nn wnnee aboped ieee bee cetnmnieeaee 951-9173 
[RTA Ys bape NE ac. ae 951-9731 
lotteries (Spending'On)? 7A Rak eR Re a 951-9781 
alah te ek heel on eee eee ee cr Per reece > 951-1746 
metropolitan atlas :Aentiavet to ecitle- teats 951-3889 
migration, populations. ...:......- 2-2 eee eee 951-2284 
minorities ........... ake fae tol tena reee es cont cake tata eee ee 951-2574 
motor.carriersiof TreightT: Rie ci esdeaientewes steeds 951-2493 | 
motor vehicles, Sales.2/0..0.0 fF ec ancsh rere 951-9824 
RSME Soy Gaal arama am Rr ES 1 bbey Penis 951-1233 
newspaper and periodicals ...............eeeeeeeeeeees 951-1569 
MUSES Sey 2 IO A ee bei Doe 951-1746 
FITC C ACEO DPOCUCTIVILY crac rxcnncces ee oceans neeawne eee 951-3687 
OfficialilaANGUAGES LAMAN. os. aed eget ieee 997-1986 
DENSION DIGS i. few scccaces-e-csscvecase-os <n, dienP ene 951-4034 
plastic Products! Slaneia A WN, 103. Se eee 951-3513 
DOVUTION: COBTIOLSUIVEY o...s.e-ceancssntseananaen eee 951-3640 
population health Survey ............:.::::seeeecseeeereeees 951-8571 
DOpUlaON: PrOJOCtlONS.. oes eee 951-2320 
HOPUIaHOMOStNMALOS aise: sree ieeckezcccevercaea cone 951-0695 © 
post-secondary Education ..............::::seeceeeeeeres 951-1524 
DOVEMVeraler wah So. ovis eGR avepinesees epee beeen 951-9775 
PKOGUGHTIVty ANALYSIS. :inserssconesceresatscasctemtates mee 951-8909 
provincial economic accounts.............. een 951-3640 
DUBIISHING. & MriNtiNG .-25.:0-020->-nene00 ReaRIER dee Oe 951-1563 
quarterly income and expenditure 
ACCOUNIS:.<...5-5- Redcat ek rane Pe me oe I: 951-3640 
KGTOALOM ic ercssattseccatns-sevetovasecs sneer aaa eee 951-3492 
research & development, industry................00 951-7683 
research & development, government ............. 951-6347 
hestaurant; Catering tes... dad eee 951-3506 
retail trade (monthly/annual)............:ccscceees .... 951-3549 
RRS Padatabase....i.:.2.+:.cs.a:.-aspetoadt oops Ue 951-9720 
sales, department Stores..............ccceeeeeees Aahes 951-9824 
Sales, ‘Cirect. .....d:s4nesen Audra retgiein etl ae 951-3559 
SCIENCE’ ANC TECHNOlOGY .«.--2-seviecneallMnlei ses tree 951-7683 
science & technology: public sector................. 951-6347 
SMalll DUSINGSS .. ccccveeswones ie aa Pek nee eae alle 951-0822 
SOCIAL SECUIIEY cova nneonwsvee JI Os, eee 951-8385 
SOCIAKSURV Oto a cccsnacannsdes ojaenweaacea ER ye. © S626 F2 
social welfare Expenditures...............:cseeeeeeeeeeeee 951-0767 
steel industry statistics...............06 cn cults 951-3515 
stock market - capital flows and stocks........... 951-2579 
sugar industry statisticS s. aciecues te. aatridioas 951-3511 
System of National Accounts..............::s:cceeceees 951-3640 


f= ).¢2 11,3 |. annie ce 951-3640 
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RSIScoMmmUuUNICations!..20e Rieti nee 951-2205 
LS eas eel cal DiS PO gedit ln 951-2205 
TNOESES, TIME USC «...20...0ecsccsss20.s RROLOE at. rs 951-4995 
iopacco Products...;..yoolonioal. pon Soneine 951-3511 
ee SLAIN L icon eters ppt scenes eneny hs. 951-9647 
BR heels wel UO esctg ee gpsk aid se vines deaph ono BSD 951-3559 
EEE GOS) cS S| [2 hr eee net aa 951-3540 
Jigs tian i[s a) eRe lz isla! oo 951-9797 
transportation - Ail ............ccecceeeeeeeeeeees caracoit Pore, 997-1986 
transportation - rail, marine, trucking .............. 951-8704 
BE OOMIOSUG 6. ros stink surgeon esd rs lie irae 951-1513 
travel - expenditures abroad ..............c:cceeeeee eee 951-3640 
DAME MAST MAT OMAN AA ccc veccevereneesen od 951-1791 
TPAVCUEY ACCOMIMOCALION ..i.0.--csessescierneonccseaneses 951-0663 
STEREO Gah ee eR ees on eee 951-1513 
(ORS OS) org nn ae | 951-4720 
Unemployment INSUPANCE............ciceeseeeecsseeeees 951-4039 
PERSE aa RS I eR ese ee 951-6904 
vital statistics - births, marriages, divorces, 
deaths and causes of death..............cccceeceseeeees 951-1746 
wildlife, value to Canadians.......... BOT) 2G L 951-4592 
NOL DIOUUCTION ANG SUPDIY ws .ctav-,-ssaterenene age 951-8716 
SPEIER NSN one ec) coas cs sega Sins va eon fvadies 951-9023 


Student loans 
(see Financial assistance) 


Supreme Court of Canada 


tours 
Supreme Court of Canada ...............ccce (613) 995-4330 
POS I eee sss. detsira! J cxollacicn wean (613) 996-8666 
Surveying 
geodetic 


government geodetic research data, 
enquiries and search requests 
Energy, Mines and Resources Canada.....(613) 995-4443 


geological 
government geological research data, 
enquiries and search requests 
Energy, Mines and Resources Canada.....(613) 996-3919 


land survey records 


federal, copies of all survey records and 

documents of Indian reserves, national 

parks, and territorial and offshore areas 

Energy, Mines and Resources Canada.....(613) 992-0818 
(613) 995-6666 
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RADARSAT 


information and data services that will be 

available to users 

Canadian Space Agency....... a ee eee (514) 496-4000 
Energy, Mines and Resources Canada.....(613) 993-8900 


remote sensing data 


user assistance 
Canada Centre for Remote Sensing........ (613) 947-1216 


Taxation 
advance income tax rulings 
Mail to: Revenue Canada, Taxation, 


875 Heron Road, Ottawa, K1A OL8. 
Note: there is a fee for this service. 


appeals and objections | 
Contact a district office of Revenue Canada, 
Taxation. See the government listings in the blue 
pages of the telephone book. 


assistance 


Taxpayer Assistance Program 

Contact a district office of Revenue Canada, 
Taxation. See the government listings in the blue 
pages of the telephone book. 


films 
certification of Canadian films for tax 
purposes, Canadian Audio Video 
Certification Office 


Communications Canada................:00000 (613) 990-4090 
corporation statistics 


Statistics Canadan.. AAW AVani aa ae (613) 951-9852 


Goods and Services Tax 
merchant enquiries 
Contact a regional Excise office. See the 
government listings in the blue pages of the 
telephone book under Revenue Canada, 
Customs and Excise. 


Goods and Services Tax Credit 
Revenue Canada, Taxation iin.8.......:... 1-800-267-2660 


investigations policy 
Contact a district office of Revenue Canada, 
Taxation. See the government listings in the blue 
pages of the telephone book. 


personal statistics 
STAUSHCS CAMS eccticeciserssatasmnaanslonedtnnsas (613) 951-9781 


sales tax permits 


Contact a regional Excise office. See the 
government listings in the blue pages of the 
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telephone book under Revenue Canada, 
Customs and Excise. 


Statistics . 
Contact a district office of Revenue Canada, 
Taxation. See the government listings in the blue 
pages of the telephone book. 


Statistics. Sanaa »-..cccataieras wicca cane (613) 951-3640 


Tax Court of Canada 
Contact a Regional Office or Principal Office 
(Ottawa). See the government of Canada listings 
in the blue pages of the telephone book. 


taxfiler profiles 
Statistics: Ganadatne. 2 stew, cc as (613) 951-9720 


tax forms 


complaints 

Contact a district office of Revenue Canada, 
Taxation. See the government listings in the blue 
pages of the telephone book. 


tax issues 


arts and artists 
Communications Canada...............ccs0000 (613) 990-4080 


taxes owed 


by non-resident Canadians 

Contact a district office of Revenue Canada, 
Taxation. See the government listings in the blue 
pages of the telephone book. 


training 
learning materials for students studying 
tax-related matters, Teaching Taxes 
Program ' 
Contact a district office of Revenue Canada, 
Taxation. See the government listings in the blue 
pages of the telephone book. 


volunteer training to help taxpayers who 

cannot complete their own returns 

Contact a district office of Revenue Canada, 
Taxation. See the government listings in the blue 
pages of the telephone book. 


Technology 
advanced industrial materials 


Industry, Science and Technology 
eo abe RR Ran. gen nt Ak le arin te (613) 954-0525 


advanced manufacturing technology 
Industry, Science and Technology 


fu519)2 612 Cn eat, | (eee ae eee Re Be OE (613) 954-3243 
biotechnology 

Industry, Science and Technology 

Canada .:...2/0 Jo. 2epeg aie cctiet ooh (613) 954-4715 


history of technology in Canada 


National Museum of Science and 
TESlelgIflO TONE. cen, ere nae eae ee Tene e rere (613) 993-8365 


information technologies 


Industry, Science and Technology 
GER SCA. STE wrnnm cevewnnrnr andere (613) 954-5599 


Telecommunications 

applications 
to provide telecommunications services 
Contact a regional office of the Canadian 
Radio-television and Telecommunications 
Commission. See the government listings in the 
blue pages of the telephone book. 


assistance 


developing nations 
Communications Canada.............c:cssecc (613) 990-8543 


electronics 


marine 
Transport Ganada ory canectossdcacsrrenenin roth (613) 998-1519 


equipment approval 


approval and certification for devices 
which can be connected to a telephone 
system, including telephones, answering 
machines, automatic dialers and 


" modems 


Communications Canada..........scsee (613) 990-4030 


federal services 


Government Telecommunications 
Agency 
Communications Canada..............::0:c0000 (613) 990-4444 


international 


International Telecommunication Union, 
Canadian participation 
Communications Canada... cc..:...sccecerteces (613) 990-4744 


standards 


telecommunications/computer networks 
Communications Canada.............00:c.s0008 (613) 998-3978 


Statistics 
SlatistiGs Canada. .ncctatre hada arene (613) 951-2205 


television * 
(see Broadcasting and communications) 


telephones 
complaints about the service provided by a 
telephone company 


Canadian Radio-television and | 
Telecommunications Commission........... (819) 997-0272 
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Theatre 
government grants and other funding 
ANE AGIEE OOANGNY csahccdudvvnaivcentaeutounerces (613) 598-4365/66 


Theses 


copies of all masters and doctoral theses 
published in Canada 
National Library of Canada..............00000. (613) 997-7055 


time use statistics 

IAMS S YG ANAC ., 50) cobesdhinsasancksvegreess es (613) 951-4995 
Tobacco 
control policies 


‘social use of tobacco 
Health and Welfare Canada...............:4 (819) 957-1321 


growers 


financial assistance 
Agriculture Canada ...... eR cietek tigre ts (613) 995-9554 


legislation 
Non-Smokers Health Act 
BaDOumeC SS sews letra Alenetlscscescscses (819) 997-2400 


products ‘ 
Sel G 21429 en (613) 951-3511 


Tourism 
international marketing 
Industry, Science and Technology 


CAO tad Bi ferthisen OCI URL Le (613) 954-3830 
Statistics 
RR CANO ot (613) 951-1513 


market research data 
Industry, Science and Technology 


tel g): Velo es, tel a per ecne ie I Ren ATER (613) 954-3942 
national parks and monuments 

Environment Canada.............cs:sssccssseeeeees (613) 997-4932 
Trade 


(see International trade, Consumer 
products, Exports, Statistics Canada) 


World Trade Database 
POETS Ses CINEOIS coca suaaterenpnncescucennxays (613) 951-9797 


Trade-marks 
enquines, applications 


Consumer and Corporate Affairs 
TT Le Ce) Oc ee ere eae = (819) 997-1160 


Training 
customs and excise 


Customs and Excise College 
Revenue Canada, Customs and 


EXCiS@ iis: -triisang toned eee teas (514) 451-6711 
defence 

training policies 

National Defence................cccccseseeeeeeee (613) 952-4581/82 


emergency preparedness 


training, Canadian Emergency 
Preparedness College 
Emergency Preparedness Canada.......... (613) 623-7931 


exchanges 


public employees, exchanges between 

Canada and other countries, 

International Programs 

Public Service Commission of Canada... (613) 992-5902 


senior executive exchanges between the 

public service and the business 

community, Business/Government 

Executive Exchange 

Public Service Commission of Canada... (613) 992-3939 


senior officers exchange program 

between the federal service and 

organizations in the public and private 

sectors, Interchange Canada 

Public Service Commission of Canada... (613) 995-0109 


exporters 
NEBS, a special training program for 
first-time exporters to states along the 
Canada/United States border 
External Affairs and International 
WEBER OC alates. av ses tikwanthatereteenoeeecaeer re (613) 993-5726 


NEXOS, a special training program for 

first-time exporters to Western Europe 

External Affairs and International 

Wace Canadas twa agch somatic: terse recs: (613) 996-3298 


NEXUS, a special training program for 
first-time exporters to the southern 
United States 

External Affairs and International 


lies (a (= \k Os: |g) 2/0’: Caatpoermeneymaeneente eee ee (613) 993-5726 
inspector/engineer 

TEA SIO at 2 cine cue spine ante naan (613) 990-1049 
language 


organizations studying second language 

acquisition, Language Acquisition 

Development Program 

Department of the Secretary of State 

OR GAR OUTE EB sachet ho citihiitecrientmnen (819) 994-3442 
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management 


Management Trainee Program 
Public Service Commission of Canada ..1-800-668-1995 


middle-managers development course, 
Career Assignment Program (CAP) 


Public Service Commission of Canada... (613) 996-0109 


senior management 
Canadian Centre for Management 
OVEIODIHIEE etic stes «societies en: (819) 997-1954 


native 
Northern Careers Programs, training and 
development for aboriginal people living 
north of 60 degrees latitude 


Public Service Commission of Canada... (613) 992-9998 


public service 
development courses 


Public Service Commission of Canada... (613) 991-4636 


language training 
Public Service Commission of Canada... (613) 993-0172 


policies, information 


Treasury Board of Canada, Secretariat ... (613) 952-3108 


taxation 


learning materials for students studying 

tax-related matters, Teaching Taxes 

Program 

Contact a district office of Revenue Canada, 
Taxation. See the government listings in the blue 
pages of the telephone book. 


volunteer training to help taxpayers who 

cannot complete their own returns 

Contact a district office of Revenue Canada, 
Taxation. See the government listings in the blue 
pages of the telephone book. 


Translation 
terminology and translation advice 


Contact a local Terminology and Linguistic 
Services office of the Department of the 
Secretary of State of Canada. See the 
government listings in the blue pages of the 
telephone book. 


Transportation 
bridges 
international, interprovincial and local 
jreansport Ganatias: ..,.,..ca creas Rebar cs cyatee (613) 998-1904 


The St. Lawrence Seaway Authority ....... (613) 598-4600 


buses 


regulations for the operation of 
commercial buses 


TRAIIGIION CT SANE seca atind oe i ell eee (613) 998-1915 


Roadcruiser Bus Service 
(Newfoundland), complaints 
EES IOLE KCAL nos ca<eneerhaintn ches Soe elie (709) 772-2586 


Roadcruiser Bus Service 
(Newfoundland), information ) 
Hransport-Canadang0 (te ON oie aes: (709) 772-2586 


economic analysis 


National Transportation Agency of 
CUA i eased hive bouncy ee ode pie oe (819) 994-7867 


federal subsidies 


National Transportation Agency of 
CE lRE 6 Ee reter Cee eter ded oie et eones .... (819) 997-6514 


ferries and coastal shipping services 
Matine Atlantic sIne. fui cccccccciccsneceuscoereeeee (506) 851 -3600 


IPAINS DOME GAN ADA Roses oeesebseesece oes, ee (613) 998-1853 


highways 
construction 
Hanspon: Canada. sc.sthesceskeessunmee (613) 998-1896 


history of land and marine transportation 
technology 


National Museum of Science and 
Technology: ccemaciaiic.aieerearia: (613) 991-3082 


marine policy 
assessment of future needs 
TRANS POTl Ganga cress nnntectaeineeeee (613) 998-0702 


people with disabilities 
complaints about inadequate service 


National Transportation Agency of 
Orig (cee 4 aes ee Uh 2s ee ee (819) 997-6828 


financial assistance for small urban and 

rural communities to acquire vehicles, 

Accessible-Vehicle Acquisition Program = 

TreaRSDOL CAN AC as... See recsssccrsssateecsetareee, (613) 991-6417 


rates 
air and marine, dispute resolution 


National Transportation Agency of 
CANA preter thasiocrasscatcnrcieaete et eee (819) 997-6559 


rail, dispute resolution 
National Transportation Agency of 
GANA ie ovniicevat Liss veut dees Canidae ae (819) 997-6270 


research and development 


Transportation Development Centre 
Transport Canada. ...ccicisecadecaee teeter (514) 283-0000 


security 


national transportation networks 
dranspert: Canada scat acsesedie eee eaten (613) 990-3651 
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Statistics | 
IAMSUSSNSANAD Ae sccicciecdaniivi en A (613) 951-8704 


tunnels 


international 
MSO ANA Oikos sscvexensuscscdcvecideccansahs (613) 998-1904 


wharves 


administration 
PPADS OMA AIA | i i ticsinsnn en sas atimenenenht) sos (613) 990-3047 


inspections 
BAM IIONE ANAC ro eke igaten-cos vhaga Soe Miu bape (613) 990-3069 


“rules and regulations 
FOU AON OA eo canpcsancsassvasraedsvihavncoces (613) 990-3048 


tariffs and fees 
ATS SHOU AN AGA, «ons csesascacesesecseicne Rear (613) 990-3047 


Travel 
(see also Statistics Canada) 


consular services for Canadians visiting — 
foreign countries 


_ External Affairs and International 
iJizialca @)21p/5 (0b: Ric. < 7. Si eibesha eid aaa (613) 996-4376 


geographical names 
Energy, Mines and Resources Canada.....(613) 992-3892 


Treaties and Historical Research 
Centre. 
Indian and Northern Affairs .............0000008 (819) 994-1182 


Unemployment Insurance 
appeals 


Office of the Umpire, Unemployment 
HASEMEIICO WAG ic Sete festa is ciacecdnins viens (613) 992-4865 


program information 


Contact a local Canada Employment Centre. See 
the government listings in the blue pages of the 
telephone book. 


Statistics 
oi) sacg aT To |: (613) 951-4039 


Tax Court of Canada 
Contact a Regional Office or Principal Office 
(Ottawa). See the government of Canada listings 
in the blue pages of the telephone book. 


United Nations 
development : 
United Nations Development Program, 
Canadian participation 
Canadian International Development 
PROCIIC VR 25h ee Pee AI cs ieee (819) 997-5006 


drugs 
United Nations Commission on Narcotic 
Drugs, Canadian participation 
Health and Welfare Canada................00+. (613) 954-6522 


education 
United Nations Educational Scientific 
and Cultural Organization, Canadian 
participation 
CaradaG ounces weer ms vetere «ceded ieee (613) 598-4325 


environment 


United Nations Environment Program, 
Canadian participation 
ENVITOMaeiit: @alldGa nic-cssccaseeventenseates (819) 994-1657 


health 


World Health Organization, Canadian 

participation 

Canadian International Development 

PSII caer eee ah asa wil cotumean hivnoansvmeneansa (819) 997-5006 


External Affairs and International 
Wacle- Canadas iia concamees- nce ereens care (613) 995-5244 


Health and Welfare Canada...............0.008 (613) 957-7288 


housing 


United Nations Centre for Human 

Settlements (HABITAT), Canadian 

participation 

External Affairs and International 

TRAITS Coe A ate wrasse acc ta gcseraceagananwctees (613) 992-1361 


industrial development 


United Nations Industrial Development 

Organization, Canadian participation 

External Affairs and International 

WACO AGA tial t. chs. sx veguracaxioety atieies ceceate (613) 992-1361 


United States 
Canada/United States relations 
External Affairs and International 


TRAGG A ae ares eae es han Rae (613) 990-6917 
United Way 
federal campaign 

planning 

Supply and Services Canada..............5++ (613) 952-0490 


reports and audits 
Supply and Services Canada...............++- (613) 992-8670 
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Vegetables 
(see Agriculture) 


Veterans 
Army Benevolent Fund 
army 


Veterans Affairs Canada...............0sc000 


benefits 
war service benefits 


Veterans Affairs Canada...............c0608 


blinded veterans 
assistance 


Veterans Affairs Canada..............:0:c008 


Chaplaincy service 


Veterans Affairs Canada.............ccccceeee 


counselling 
counsellors and counselling services 


Veterans Affairs Canada..............:0.ce00 


deceased 
more than 20 years, information 


Veterans Affairs Canada..................00.- 


government programs 
Veterans Independence Program 


Veterans Affairs Canada.................0..0 


health care 
facilities and services for’veterans 


Veterans Affairs Canada.................0.00 


hearing assistance 


Veterans Affairs Canada...................05- 


honours and awards 


Veterans Affairs Canada..................0.08 


insurance 


Veterans Affairs Canada............:cccc008 


legal aid 


Bureau of Pension Advocates.............. 


loans and grants 


Veterans Affairs Canada..............c..0000 


medical advice 


Veterans Affairs Canada..............c..0e0es 


memorials 


Veterans Affairs Canada............c..0c.06 


(613) 996-6150 
(902) 566-8888 


(902) 566-8098 


(902) 566-8888 
(902) 566-8092 
(902) 566-8888 
(902) 566-8888 


(902) 566-8302 
(902) 566-8099 
(613) 995-5003 
(902) 566-8008 
(902) 566-8641 
(902) 566-8118 
(902) 566-8098 


(902) 566-8130 


social assistance programs 
Veterans Affairs Canada.........ccccscccseeeeeees (902) 566-8148 


special events and commemorations 
Veterans Affairs Canada...........:c:cceeeeee (613) 992-7460 


trust funds : | 
Veterans Affairs Canada..........::::ceeeeeceeees (902) 566-8075 


veterans residing outside of Canada 
Veterans Affairs Canada.......:.......:cceceeeeee (613) 995-4875 


war allowances 


veteran and civilian | | 
Veterans Affairs Canada.............cccscccceeees (902) 566-8888 


war graves 


Commonwealth War Graves 
COMMISSIONS Mi sidinscestsvertartsroreceeeten (613) 992-3224 


Veterinary drugs 


- Bureau of Veterinary Drugs 


Health and Welfare Canada.................006 (613) 957-3824 


Visible minorities 
access to legal information 


funding for legal education organizations | 
Department of Justice Canada ............... (613) 957-4344 © 


employment equity 
policy for federal public service 
employees 
Treasury Board of Canada, Secretariat ... (613) 952-3052 


employment programs 


Contact a local Canada Employment Centre. See | 
the government listings in the blue pages of the 
telephone book for the nearest centre. 


public service employment 


special programs for public service 
employment 
Public Service Commission of Canada... (613) 992-7151 


Visual arts 
government grants and other funding 
aac. GOUNCT cae cet eae ene (613) 598-4365/66 


Photography 


Canadian Museum of Contemporary 
PHOLOGKADNY .nuss.incicosdh cwiaauoht ae eee ene (613) 990-8257 


Vital statistics 


births, marriages, divorces, deaths and 
causes of death 


Statistics Canadas). aaa eet te ae (613) 951-1746 
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- Voluntary organizations 
financial assistance 


Multiculturalism and Citizenship 
CELE (G age Mahle’ IBRERE SF ERERES EEE EUET TSE PP PEP EEE ETE 


_ War graves 
Commonwealth War Graves 
COMMISSION. «cc. 1 Be 


Water 
flood damage control 


federal/provincial measures 
BVIPOMIMIGNt CANAC acer etes re vnvcens sath 


fresh 


information about Canadian freshwater 
supplies, National Water Research 
Institute 

Environment Canada...........ccceeeee i 


quality 
national guidelines and objectives 
EnvronmentCanadalt it (80. ha liter Nits 


research | 
Canadian Hydrographic Service 
PISMENMOSHANG, OCBANS vcecaennerencnctdecsSyerernnee 


National Hydrology Research Institute 
ENVIFONMONt Canada. Pee ssp csscecsisitanees 


waste 


government studies to reduce waste 
water and its environmental impact 
PENTVPONIIICIIL So ATIACG i: josey oaks stay 


water use licences 


Northwest Territories 
Northwest Territories Water Board .......... 


Yukon Territory 
Yukon Territory Water Board ..............066 


Waterfowl 

crop damage 
Waterfowl Crop Damage Compensation 
PN I I oi Gas ce van ndxcancvccnsesivans 


Waterways 
obstructions 
Transport Canacia...,. 2608 F728kG hu Se 


water levels 
REN RINT tS aoc oni cisintonmininnsninn noencnirainen de 


(819) 994-2256 


(613) 992-3224 


(819) 953-1140 


(416) 336-4981 


(819) 997-1920 


(416) 336-4599 


(306) 975-5717 


(819) 952-8675 


(403) 920-8191 


(403) 668-4884 


(613) 957-7078 


(613) 998-1415 


(613) 990-5617 


Weights and measures 
approval and inspection 


measuring and weighing devices 
Contact a regional office of Consumer 
and Corporate Affairs Canada. See 
the government listings in the blue 
pages of the telephone book. 


measurement 


volumes, linear and cubic area, mass 
Consumer and Corporate Affairs 
(Cal eiclel eae 2, Meee MOee eA hic wees (613) 952-0640 


Welfare | 
non-governmental welfare organizations 
Health and Welfare Canada..................006 (613) 957-2991 


Wharves 
administration 
MAAS OO HO ADAIG scissor pnavervegnss¥ananstvidixouse (613) 990-3047 


inspections 
TMaNSNOK.Ganada, stati eet enrol (613) 990-3069 


rules and regulations 
Transpo tt; Ganadaias sree ay eocnyagte hres dias. ce (613) 990-3048 


tariffs and fees 
ArANSPOis Canad Ais res cera ieskineresd peace de (613) 990-3047 


Wildlife 
Canadian Wildlife Service 


Environment Canadaiy ssi .t arkcscteg eae (819) 997-8507 


endangered species 


protection efforts. 
Environment Canada............ccccccseeeeeeeeeeee (819) 953-1429 


land mammals 
preservation of habitat 


Environment Ganada, .; cccictocc. aanivernud eaves (819) 953-1434 
marine 

preservation of habitat 

ENVITONIMGNL. GANIC ect secte-cstepecuntatt eas (819) 953-1434 
migratory birds 


information about laws and programs 
designed to protect migratory birds 


Canadian Wildlife Service..............:cccee (819) 953-1422 
Migratory Bird Convention Act, 

enforcement 

Environment GanaGa x. rrrcdrccsssrsrecveseecessare (819) 953-1422 
preservation of habitat 

Canadian Wildlife Service............::::ceee (819) 953-1434 
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preservation 
co-operation with other countries 


Environment Ganadait s.n..cielscmeccteres 


value to Canadians survey 


Statistics Canada..... 22a cee. 2 


waterfowl 


North American Waterfowl Plan, 
planning and co-ordination 


Canadian Wildlife Service...................c000 


Women 
access to legal information 
funding for legal education organizations 


Department of Justice Canada ............... 


developing nations 
Canadian International Development 


PANS (2 76. ae DBAs , SOMNrg ely Ce EN CMRP EEE 


economic status in Canada 
Canadian Advisory Council on the 


Salus OL VVOIVIGMece tt ee 


employment 


policies and strategies to improve 
employment opportunities for women 


(819) 953-4385 


(613) 951-4592 


(819) 997-1303 


(613) 957-4344 


(819) 997-5006 


(613) 992-4975 


Contact a local Canada Employment Centre. See 
the government listings in the blue pages of the 


telephone book. 


public service employment in 
non-traditional occupations, OPTION 
Program : 


Public Service Commission of Canada... 


employment equity in the federal public 
service 


policy for federal public service employee 


Treasury Board of Canada, Secretariat ... 


equal pay for work of equal value 
information 


(613) 992-9029 


(613) 952-3068 


Contact a regional office of Labour Canada. See 
the government listings in the blue pages of the 


telephone book. 


federal public service 


Treasury Board of Canada, Secretariat ... 


equality 
international, Canadian efforts to 


encourage the international equality of 
women | 


External Affairs and International 


rade Ganadas cai. Se ae 


(613) 952-3145 


(613) 994-6657 


farm 
Farm Women’s Advancement Program 
Farm Women’s Bureau, Agriculture 


financial assistance 


resources for women’s groups 
Department of the Secretary of State 


OF Canad ae ioiae bck lore acs eee 


government programs | 
to improve the status of women in 
Canada 
Department of the Secretary of State 


ORGanMAC awa so, oe ws es 


health 


role in health care 
Canadian Advisory Council on the 


STATUS OF VVOMEI i. 2aseccei te budes see tos cesses 


homemakers 
issues 
Canadian Advisory Council on the 


Status of Womenne-siis.6. see ee 


legal issues 
Canadian Advisory Council on the 


Status: of WOMGER hicaien coerce 


native 


Aboriginal Women’s Program 
Department of the Secretary of State 


ot. Canada «.........2:hAent eR A 
_ plan of action for aboriginal women and 


economic development 


Status of Women Canada .................0- 


public service 


Women’s Career Counselling and 
Referral Bureau 
Public Service Commission of Canada 


social issues 
Canadian Advisory Council on the 


Status of Women eee tas bs eee 


violence against women 
panel on violence against women 


Status of Women Canada ...............0006 


workforce 
Women’s Bureau 


Labour CAAA io ecce-ccacknns ce eee rove 


workplace — 
financial assistance for projects that 
promote women’s equity in the 
workplace 


Labour Canada........ ai nee 


... (613) 995-5880 


... (819) 997-8451 


... (819) 997-8451 


... (613) 992-4975 


... (613) 992-4975 


... (613) 992-4975 


... (819) 997-8451 


... (613) 995-7835 


... (613) 995-6591 
... (613) 992-4975 
... (613) 995-7835 


... (819) 997-1550 


... (819) 953-0057 


Subject References 


World Bank 
Canadian participation 


Canadian International Development 
PNM se. fever acide, vin nash tndtie Minds aA cuheaie (819) 997-5006 


World Food Day 
Canadian observance 


PRPOMATOPOKC ANAS oncs cies lacuarsineuatadeneunss (613) 993-6671 


World Food Program 
policies and programs, Canadian participation 


_ Canadian International Development 
ON ethan wadkacinive oacatetreta ite (819) 997-5006 


World Health Organization 
Canadian participation 
Canadian International Development 


aie te ee ee ns en ee (819) 997-5006 
External Affairs and International 
Jyeele {os Se) )8 8 Iaseams Randa ee eee an (613) 995-5244 
Health and Welfare Canada................:005 (613) 957-7288 
World Health Organization 
Fellowships 
information 
Canadian International Development 
BN ea Bats ey hens vy rb gush vais be (819) 997-5006 
External Affairs and International 
{fee SRBC aie @ 2 ea Nee ee eee epee (613) 995-5244 
Health and Welfare Canada.............::.:06 (613) 957-7287 


World Trade Database 
information and access 
Statistics Canada................. eee (613) 951-9797 
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Writing and publishing 
government grants and other funding 
(GENO So OUNICAT ais airrars ademas event (613) 598-4365/66 


Youth 
access to legal information 


funding for legal education organizations 
Department of Justice Canada ............... (613) 957-4344 


employment : 
Employment and Immigration Canada.... (819) 994-691 1 


exchanges 
Open House Canada, funding to 
sponsor youth group exchanges 
Department of the Secretary of State 
Ot CANO a Rail tate te erect rs (819) 994-1317 


fitness programs 
The Canadian Active Living Challenge 
Fitness and Amateur Sport Canada........ (613) 992-5593 


4-H programs 
financial and professional support for the 
develooment of Canadian youth interest 
in agriculture 
AGUCUILUIE CANA as cciacciercssasnteresncnnests (819) 994-0246 


international development 


Youth Initiatives Program 
Canadian International Development 
FAN a [ol ge) re Se Tee ni ae eRe EE (819) 997-5006 


programs, justice statistics 
LEMS TICS al eh mtr casts dos nays wanna ks sues Onn (613) 951-9023 


- Section Two 


section Two, Government Institutions, is an 
alphabetical list of the national offices of more than 
200 federal departments and agencies. Included 
with each entry is the telephone number for general 
enquiries, as well as fax (please call anead before 
sending a fax) and Telecommunications Device for 
the Hearing- and-Speech-|lmpaired numbers where 
available. Many listings also include a number for 
the Communications Branch, publications 
distribution office, departmental library, and 
personnel enquiries. The area code Is (613) unless 
otherwise indicated. 


Government Institutions 


Agriculture Canada _ 
Sir John Carling Building 
930 Carling Avenue 
Ottawa, Ontario K1A 0C5 


neat ECTS is cc nace sev tig peas usb ceseeaitianhiaaias 995-5222 
Telecommunications Device for the 

AMINA adc tsasex sane strane! 8.0 oa % saan nae sip von 995-5655 
SKA OMATIONGAUONS BPANCN) .ccccciecsessiseeterager sus 996-5911 
Re AONIAL AN AGS BSVON ICM cts ces cis cose svosese ve ivenexvewess vs 995-8963 
PELIONCATION Ss na'ea desi ons tS QE MEI BOSD IOS 995-8963 
EAR MR ee esas hal ha sah sala Tiwkededivia vkisinpe diva des 995-7829 
Access to Information / PrivaCy......cccccceessesseeeeees 995-5118 
SOIT TICUINIGS satis aiscns xv nibaed.os evn ine anne ae SB MGR RD) 993-5610 


Animal Diseases Research Institute 
3851 Fallowfield Road 
Nepean, Ontario K2H 8P9 


Enquiries: chests peti ae ty LCE HS ER 998-9320 
I cd Ma Sst aga ca spd vipa abynisnce 952-2285 


Atlantic Canada Opportunities Agency 
8rd Floor, Blue Cross Centre : 

644 Main Street 

P.O. Box 6051 

Moncton, New Brunswick E1C 9J8 


ESOTIOIAM ET THNIOS «ccs teeeteeceet noes enceenees (506) 851-2271 
oe eemrraee meres s ers srsschetrstirsnssygisiccteetines: 1-800-561-7862 
eee eereeeaes Pites Gets cstisisacsaisctatansels: (506) 851-7403 
[SORT CAUONS: ESVANICN .ccssccerstepvenpersssineves (506) 851-2008 
eee Ute oo ee (506) 851-6736 
CIES D2 2) ela aa ee Pe Pa (506) 851-2144 
Access to Information / PrivaCy........:ccceeeee (506) 851-3845 
BeOS TICIIN GSS © <j ddvevercesonmovhsecerevtensaciee (506) 851-2130 


Atlantic Pilotage Authority Canada 
Suite 1203 

Bank of Montreal Tower 

5151 George Street 

Halifax, Nova Scotia B3J 1M5 


PNM MNS iets actin ona ycetch-n'eose un sacha ttasateeks (902) 426-2553 
PAM sc righaclachsinctevekness ROR DNG-608 (902) 426-4004 
Access to Information / PrivaCy......:cceceeeee (902) 426-2550 


Atlantic Research Laboratory 
National Research Council Canada 
1411 Oxford Street 

Halifax, Nova Scotia BSH 321 


RIINOS sniisiitais. woobemnoba.tewlins 4 (902) 426-8332 
AEN Reta i s hacsechigea sie bboisl (902) 426-9413 


Atmospheric Environment Service 
373 Sussex Drive ; 
Ottawa, Ontario K1A OH3 


ENIQUINIOS * oo. ccsl crest see ane Since: todas BLS 996-3206 
eb gee eth Sri cg MS ok eS eee 996-3289 


Atomic Energy Control Board 
Martel Building 

2/70 Albert Street 

P.O. Box 1046, Station B 
Ottawa, Ontario K1P 5S9 


General EMQuities |. cose ceunnnacer ME Roch dus eae 995-5894 
PAE ECA Tipe eM Ata ey ER rene, eget a: Tee 995-5086 
COMIC ation is Eanchinetacrctensern ceniiereoestiares 995-5894 
FORSICEIION Sess settee eters eae tee acer tr ie eae tang me amines 995-5894 
ol] 314 ee AER SROR RO ccm yi re IOC NEGRO CGE 995-1359 
Access to Information./ PriV@Cy .sciscccusscescescenene ens 995-1221 
Personnel Enquiries......... chee oe ee ree 995-5894 


Atomic Energy of Canada Limited 


344 Slater Street 

Ottawa, Ontario K1A 0S4 

ETICHUILIG SS situa iurse des acahe ce ean uma dete ercs av auer eas arian cee tal 237-3270 
FAX cvcsnh dvipupiestvadi ¢..s SCOR, ede eteee est arches 563-9499 


Auditor General of Canada 
(see Office of the Auditor General of 
Canada) 


Bank of Canada 
Ath Floor 


234 Wellington Street 
Ottawa, Ontario K1A 0G9 


ESP ICAAIGGHS Vaasa eicotae cemautonia tena teaaners tity aac eeaeae mis 782-7201 
FZAG: ss gue naiacey wich Aivay stan sect iAy ie aaah kteastt ws cpa ae eae es 782-8655 
Access to Information / PrivaCy..ic.ccccccsssecsssessseees 782-8135 


Biotechnology Research Institute 
6100 Royalmount Avenue 
Montreal, Quebec H4P 2R2 


EP QUHUGGS vic cnsccenrovesnsesennssoyans teoeuetrd A thom (514) 496-6100 
eaerecetk Sonate LOI ives cstisosennsaxaenesns (514) 496-6388 


Bureau of Pension Advocates 
2nd Floor, Daniel J. MacDonald Bldg 
161 Grafton Street 

P.O. Box 7700 

Charlottetown, PRE.I. C1A 8M9 


ER CIGE: LATA) is oct caccitnacencinecedentanentpucenicans (902) 566-8641 
OSL PNG ARN os scceniisincitiiotshosbineamaentedenceniaie ees (902) 566-7804 


Government institutions 


Canada Centre for Geomatics 
Suite 010, 2144 King Street West 
Sherbrooke, Quebec J1JU 2E8 


Eniquifies fic... eee oo (819) 564-5600 
FAX ccissssieserdersiucvecssessss-s2 eR (819) 564-5698 


Canada Centre for Inland Waters: 
867 Lakeshore Road 

PO: Box:5050. - 

Burlington, Ontario L7R 4A6 » 


Enauitiess (jc ee ee ee (416) 336-4981 
Paneer sk ee ee (416) 336-4906 


Canada Centre for Mineral and Energy — 
Technology 

555 Booth Street 

Ottawa, Ontario K1A OG1 


Briguiriose eo ok ee ci Se 995-4194 
PAX Odd ee eh a aT OS re 952-2587 


Canada Centre for Remote Sensing 
588 Booth Street 
Ottawa, Ontario K1A OY7 


- ENGUIIES Soe cds. Wes clast een ee tent eee 947-1216 
FE vaer es car tane dU alle lareuenes cn oa aces ee toemeny 947-1382 


Canada Council 

2nd Floor, 99 Metcalfe Street 
P.O. Box 1047 

Ottawa, Ontario K1P 5V8 


ENGUINICS © 135.205 ..... 1-800-263-5588, (613) 598-4365/66 
FAN a aith ch ceigeguins Suc ce-tidee Mame ee ae ne a 598-4390 


Access to Information / Privacy... Se oo ae 237-3400 


Canada Deposit Insurance Corporation 
17th Floor, 50 O’Connor Street 

P.O. Box 2340, Station D - 

Ottawa, Ontario K1P 5W5 


EWU 226 a ere, sbnannans teen teil 1-800-461-2342 
EARS ss reac can nl oad eats a a sec INR Ge k 996-6095 
Access to Information / PrivaCy......cccccccessseseeeees 996-2081 


Canada Development Investment 
Corporation 

Suite 4520 

1 First Canadian Place 

P.O. Box 138 

Toronto, Ontario M5X 1A4 


EQ OD sas as ae (416) 864-0333 
IG rR LSU i cctssrsnani ess sne apa ee (416) 864-0289 


Canada Employment and eee 
Advisory Council 

3rd floor, Place du Portage || 

165 Hétel de Ville Street 

Hull, Quebec K1A OJ9 


Enquiries .......... -sclgn eben, irablateeierenene (819) 994-2417 
Pa ee en). OER On APM. (819) 953-4671 


Canada Employment Centres 
(see the government (blue). pages of the telephone book for 
the nearest office) 


Canada Harbour Place Corporation 
Suite 690 

World Trade Centre 

999 Canada Place 

Vancouver, B.C. V6C 3C1 


BAquiries <\..c.0..... epee steeeten (604) 666-7200 
Pa a ee (604) 684-5817 


Canada Immigration Centres 
(see the government (blue) pages of the 
telephone book for the nearest office) 


Canada Labour Relations Board 
Ath Floor West 

C. D. Howe Building 

240 Sparks Street 

Ottawa, Ontario K1A OX8 


Enquiries: Access to Information / . 
FOGG tae er ss Le aetct. wiva es sient eee 996-9466 
eG Nay PAPE ache catcincaevesve oven scogauee ree eee 995-9493 


Canada Lands Company Limited 
(see Public Works Canada) 


Canada Map Office 
615 Booth Street 
Ottawa, Ontario K1A OE9 


EVIGUINIGS Sis secs fi nisias oh avneu cavvatsoties ad cuaeeneee ee 952-7000 
FOG Fai sa aisles Oe tine ade hadi aden Toa elt aaea 957-8861 
Map.and:Chart Sales.....:.....:..an a: deere 952-7000 
Alf PROLORS AGS ©. 53. va vcs tas cc arenes sey eee ete 995-4560 


Canada Mortgage and Housing 
Corporation 

700 Montreal Road 

Ottawa, Ontario K1A OP7 


General Enquiries ........:.tsmtgelpeneasan aoc 748-2000 
FAX ho eiecdssensuceadaewsesucndauhsel eee rr 748-2098 
Public Affairs Centre .........::.zccdepepraeeeeies . aac cae 748-2000 
PUDIICALION Si. coc fccsunsce lvoe ae ofa eee ee 748-2068 


Library (Canadian Housing information 
OFS iis) Ree a Ene SR 748-2367 


Government Institutions 


Canada Museums Construction 
Corporation Inc. 

55 Murray Street 

P.O. Box 395, Station A 

Ottawa, Ontario K1N 8V4 


ee Te eee aptacticteneve tase tccutaxeess 230-4555 
ee Ee fais cy Sk scansa poh ctstesaname Mealaeticamb ass: 232-0433 


Canada-Newfoundland Offshore 
Petroleum Board 
Suite 500, TD Place 


140 Water Street 

St. John’s, Newfoundland 

A1C 6H6 

ENQUINeS ore NeR.. QIN ta (709) 778-1400 
AN ee Se aig oi pany udva voice vatescs avis ALOMAR: (709) 778-1473 
Access to Information / PrivaCy........c:seccesnees (709) 778-1464 


Canada-Nova Scotia Offshore 
Petroleum Board 

6th Floor, T.D. Centre 

1791 Barrington Street 

Halifax, Nova Scotia B3J 3K9 


“Sg, nec ema eo ee Ee Ene ee (902) 422-5588 
PEG by ocala Ma a a oe RR (902) 422-1799 


Canada Oil and Gas Lands Administration 
15th Floor, Tower B 

355 River Road 

Ottawa, Ontario K1A OE4 


Se SE PR ee .. 993-3760 
pe re IO 993-9897 


Canada Ports Corporation 
Room 856 

99 Metcalfe Street 

Ottawa, Ontario KiA ON6 


Enquiries / Access to Information / 
ee Sr etnxe, SL: 957-6787 (95-PORTS) 
i Re ee ey eat Sei e Matin sds hove ctakan toakeslh 996-9629 


Canadian Advisory Council on the Status 
of Women 

9th Floor, 110 O’Connor Street 

P.O. Box 1541, Station B 

Ottawa, Ontario K1P 5R5 


Enquiries / Access to Information / 
PRIVERIY lord saceecccccteee sie bites nsecess . RID eT: 995-9685 
POC ci cncceeterwern eled. Jeclthrnney. cat 992-1715 


Canadian Aviation Safety Board 
(see Transportation Safety Board of Canada) 


Canadian Blood Committee 
Brooke Claxton Building 
Tunney’s Pasture 

Ottawa, Ontario K1A OK9 


ENQUINIGS sacviscccs..cc cs Sette, fe areeiey 954-8702 
52 bet gira eet ear cpa nee ied catia rel ake at el Aaa 954-5170 


Canadian Broadcasting Corporation 
CBC Building 

1500 Bronson Avenue 

P.O. Box 8478 

Ottawa, Ontario K1G 3J5 


FEMIQUIIIOS  saisue-csecentgs cscs EARLE REEL CR 724-1200 
Telecommunications Device for the 
FICAHIIO= MIO SHOC 5s aves daiceuniw sess tealetad eee Rae 733-8868 


Canadian Centre for Management 
Development 

373 Sussex Drive 

Ottawa, Ontario KiN 8V4 


General: ENQuiries 12. .is.v... Mee RI Redon 992-8062 
OCR, ee ce Ee Raat nay «cae ee ee a 995-0331 
Communications Branch rl ei. .+.taterade Ae ete 992-8059 
he) sv AW Wig ane or er ree eee Ree ree Ore 0 995-6716 
PersSOnMelEnGuines 4.8. ..cbettetks | Das cece tats 992-8123 


Canadian Centre for Occupational Health 
and Safety 

250 Main Street East 

Hamilton, Ontario L8N 1H6 


PRPC SS 2 25 ty cc sen csnigeltpevres een vache caee eekea tee (416) 572-4400 
TOUSITOS care ceucax crate tinte ros yun teed ears ae 1-800-263-8276 
Freee soe ns wycecta’ Git aa dhe ROT Mee RCE eee ee Meee (416) 572-4500 
Access to Information / PrivaCy........:.cccccee (416) 572-2981 


Canadian Centre on Substance Abuse 
112 Kent Street, Suite 480 
Ottawa, Ontario K1P 5P2 


slale(Sl[gi= spices eae me aero vie 3-5 2 Rime attsiee 6 eae 235-4048 
FRAN isis casks Sareea acl to cs seickee sae ee MRO « ve Rc 235-8101 


Canadian Climate Centre 
(see Atmospheric Environment Service) 


Canadian Coast Guard 


Canada Building 

344 Slater Street 

Ottawa, Ontario K1A ON7 

So 0 | Sn OL ER REPS Pema OTE ET Oe De aE Re RET 998-1574 
8 Fo RR EE DY 9 Ee SR On SO 990-2780 


Government Institutions 


Canadian Coast Guard College 
1190 Westmount Road 

P.O. Box 4500 

Sydney, Nova Scotia B1P 6L1 


ENGUINGSe. 4,0 Mi tila.<) indicus ole. ees (902) 564-3660 
EA rcs fica. ase 1 8s slevy as age ON fe vale ec (902) 564-3672 
Canadian Commercial Corporation 

11th Floor 

50 O’Connor Street 

Ottawa, Ontario K1A OS6 

ESCH x <r uires Ain ot Bw octal asin tenede ee Oe 996-0034 
PRE a Paar salt uss noun nis Sh gua tee a Sy ok eGR lc eee ee 995-2121 
Access to Information /-Privacy hiiiges eae eee 996-0262 


Canadian Conservation Institute 
1030 Innes Road 
Ottawa, Ontario Ki1A 0C8 


PIMOS eee ek ie tu ka ee 998-3721 
FEM utes oddcieteusreapkiwndsod ae eee oe eRe ee ee ee, 998-4721 


Canadian Cultural Property Export 
Review Board 

Room 500, Journal Tower North 

300 Slater Street 

Ottawa, Ontario K1A 0C8 


Enquiries / Access to Information / 
PERL AG Vere uc Merwe es exit ga teh Ca ik asso cena 990-4161 
Ke are Mae chai fs ct eM Roa ne ane Si ate 954-8826 


Canadian Dairy Commission 
6th Floor, Pebb Building 

2197 Riverside Drive 

Ottawa, Ontario K1A 0Z2 


Enquiries / Access to Information / 
PANIC Orgad Nero t ea, coi ies iene .hexeidaioheuettey 998-9490 
Mea acagerice Ce ee Sa Re ee este STA aah soit attics dager 998-4492 


Canadian Delegation to the International 
Civil Aviation Organization 

Suite 876 

1000 Sherbrooke Street West 

Montreal, Quebec H3A 3G4 


SEs] Cente Se Ge act A Sen ae ae (514) 285-8231 
PO aeiscissalie oahanek se hninoeieoe conc ene ee (514) 283-3256 


Canadian Emergency Preparedness 
College 

Baskin Drive 

P.O. Box 40 

Arnprior, Ontario K7S 3H2 


PCBs chica vvtnencistnidcn cciand dolderinanincndnce eee 623-7931 
=: ae 2, |, a nen cee or eT OT SNe ct Te 563-9095 


Canadian Film Development ape 
(see Telefilm Canada) 


Canadian Forces 
(see National Defence) 


Canadian General Standards Board 
14th Floor, Suite 1402 

222 Queen Street 

Ottawa, Ontario K1A 1G6 


Lge 10 itd =.= ain eat aber 2 CPP E RR Te SRE ce oe (819) 941-8709 
Pe ee ee rents 5 OR Se tee ee (819) 941-8706 


Canadian Government Publishing Centre 


~ 45 Sacré-Coeur Boulevard 


Hull, Quebec K1A 0S7 


PUDICAUON:- CHOUITIGS vice. ccsscrterssigueieeeveeee (819) 997-2560 
Telecommunications Device for the 

Héaring-lmpalred on (RRR aoe (819) 956-5151 
PES: Re GOWREE REY, SG) OS AT Tike eee (819) 997-8863 


Canadian Grain Commission 


Suite 600 
303 Main Street 
Winnipeg, Manitoba R38C 3G8 
 ENGUINGS ccna ee veka a ee ee (204) 983-2770 
Fr sdabess Altern aie, tty eaoerereteenny. de vy. ack pebaeny (204) 983-2751 


Canadian Human Rights Commission 


13th Floor 

Place de Ville, Tower A 

320 Queen Street 

Ottawa, Ontario K1A 1E1 

GerieralMENQuivieS ....c:0:ccccccsacsteee terete eee terrane 995-1151 
Telecommunications Device for the } 

POSNNG -IMPaie xa... ivcenzs-asenen<cegeh egaea tee 996-5211 
(collect calls accepted) 
FEU iaren Onna elas toe din ben iiciesor ante toclclenccln cee ee 996-9661 — 
18| © 518 eRe Ra eee lo at ch ... 943-9109 
Aecess torinformation™/ Privacy av. 995-1151 


Canadian Hydrographic Service 
615 Booth Street ; 
Ottawa, Ontario K1A OE6 


ENQUINGS vives rho’... ....<.naznah deiealtan cee en 995-4358 
BOK care, aianhaasinaieinas nanon cue a eee an 996-9053 
Canadian Import Tribunal 

(see Canadian International Trade Tribunal) 


= = eT oe 


— 


Government Institutions 


Canadian Institute of Industrial - 
Technology 

435 Ellice Avenue 

Winnipeg, Manitoba R38B 1Y6 


Ss Ge ai seas ee Mie (204) 983-4150 
Bee at Ses nna pis renpren gan es badass! cach Oogtane See oat (204) 983-3154 


Canadian Intergovernmental Conference 
Secretariat ; 
Intergovernmental Document Centre 

110 O’Connor Street, 10th Floor 

P.O. Box 488, Station "A" 

Ottawa, Ontario K1N 8V5 


NN EN ccc cath cdecdctva cis evanvedoutescaces 995-2341 
CR ree et Wa, WT Es eirtannnnanease 996-6091 
Intergovernmental Document Centté...........ccceee 995-4202 


Canadian International Development 
Agency 

Place du Centre 

200 Promenade du Portage 

Hull, Quebec K1A 0G4 


SCA) ENOUINGS a....3, 0180 dhicsoaxont Riegee iee (819) 997-5456 
Telecommunications Device for the 

Ps AO Rh racsicttieessve'sdanscsiasaceensenrss (819) 953-5023 
ak SR Nit, iss iissnis warmer ee | 9953-4033 / 6.384 
Pe MOUCTEDOPHHES CONIC. 0. .cccsveietesresrererscneneens (819) 997-5006 
PMO WS OUOIIS PLN Ae Bacep vets sous sesnseseisdoaaace ters. (819) 997-6100 
MERON oo ci cSsn eve vavaavndas Covieatunras (819) 953-8195 
Access io-lafonmation / PrVACY.....ccccccens (819) 997-3883 


Canadian International Grains Institute 
Suite 1000, 303 Main Street 
Winnipeg, Manitoba R38C 3G7 


“ales poe eee (204) 983-5344 
aero eee te) SFA AVY once oe eter (204) 983-2642 


Canadian International Trade Tribunal 
Journal Tower South 

365 Laurier Avenue West 

Ottawa, Ontario K1A OG7 


BPMN ESS i cos och Sindnny ckeaagarsnersansive<sthe oh utarerssabeeet 993-4601 
ret eee 5 SF ttn sts vss siicth vena wat unesitnend chsrssd aaa itvipas | 998-4783 
PSs 10 MNONMalion:? PHVACY ir earn 990-2452 


Canadian Judicial Council 
Room 450 

Place de Ville, Tower B 

112 Kent Street 

Ottawa, Ontario K1A OW8 


ERNIE CAG, snes soteyntesrnnansinnbinesbinnnnattinaiciicnacswwinanin 998-5182 
ETON "so AY 6 Ss SAREE eS eeene vente te Orne anne 998-8889 


Canadian Museum of Civilization 
100 Laurier Street 

P.O. Box 3100, Station B 

Hull, Quebec J8X 4H2 


ENQUIFIGS?. 273 [TORR Ae Sve (819) 776-7000 
Cog re A ee RS ee (819) 776-8300 
Access to Information / PrivaCy........:cs. (819) 776-7115 


Canadian Museum of Contemporary 
Photography . 

2nd Floor, Building 18 

Goldenrod Avenue 

Tunney’s Pasture 

P.O. Box 465, Station A 

Ottawa, Ontario K1N 9N6 


EN OUIIGS ee an cvctass,srces sees tertnsikadanetare nesetee eee 990-8257 
FPOAX | snares eae Aalk oh cast VMaas de gna se aan aemne ee 952-3444 


Canadian Museum of Nature 
Victoria Memorial Museum Building 
Metcalfe and McLeod Streets 

P.O. Box 3448, Station D 

Ottawa, Ontario K1P 6P4 


General BnGuirics x...tadcpantiraai tort eavier eee 996-3102 
Fors RRR Ro a es RE ORE SI EM heen rice ki prcthlpy chops 952-9693 
LAER sack saptten tea he ont san aunt ele ds See ae 998-0092 
COMMUNICATIONS BFAMiCN siaseem eres cent eeeen oar 991-4317 
Fd 8 | ©) (ars VEO lg see MN PRET Co pies Mn Se, | SO ato 990-6595 
Accesso Inionmnation 7 Privacy i) tev seem, 996-3102 


Canadian National Railway Company 
935 de La Gauchetiére Street West 

P.O. Box 8100, Station A 

Montreal, Quebec H38C 3N4 


Sileitlhils ete) eee Te ne (514) 399-5430 


OM) MORE 8 oo icparen sul coves (514) 399-5479 / 5586 


Canadian Parks Service 
(see Environment Canada) 


Canadian Pension Commission 
Daniel J. MacDonald Building, 2nd Floor 
161 Grafton Street, PO. Box 9900 
Charlottetown, Prince Edward Island 


C1A 8V6 
EN CIUITIGS |. «5 ssc): sslbesmaliocch Panetta ne in aerate (902) 566-8851 


at RAN oie MIND nar planar hu (902) 566-8879 


Canadian Permanent Committee on 
Geographical Names 

615 Booth Street 

Ottawa, Ontario K1A OE9 


BAC WNL SINR, tecnica cae naeneaNaens dictions 992-3892 


Government Institutions 


FAX b versnnssuclhigen snnw vaioruss dead MORE EROR EM toad ane Sad teneadiety 943-8282 


Canadian Polar Commission 
Constitution Square, Suite 1710 
360 Albert Street 

Ottawa, Ontario K1R 7X7 


EVIGUIIOS 5 houses ota ta es rst er 943-8605 
Access to Informations. 7. Pavacy.... 2p... recasenqaieait A. 943-8605 
FEUER eres. Ae ANS nce Ay ey eet cance SOR ee ae 943-8607 


Canadian Police College 

"C" Building 

St. Laurent Boulevard and Sandridge 
Road | 

P.O. Box 8900 

Ottawa, Ontario K1G 3J2 


EPCOS rates, Cece ete nee os ce cackadi to) acne cote cece nae 993-9500 
FBI ees ha ei eh hase Wh ea els oan ts omens coe ee eee 990-9738 


Canadian Radio-television and 
Telecommunications Commission 
Central Building 

Les Terrasses de la Chaudiére 

1 Promenade du Portage 

Hull, Quebec K1A ON2 


GENSrShENGUITIOS s. . Waited eh os cates (819) 997-0313 
Telephone complaints and enquiries ............ (819) 997-0272 
Telecommunications Device for the 

Hearing-impaired.... #aaaaad. NRigt ioe (819) 994-0423 
TEAK. Secs cigs tatiana ld oncnsiain SRR Ste eS te SAORI (819) 994-0218 
COMMUPICATONS.BranGh -..<..cc:..:sas.de Seen (819) 997-0313 
PUGH Sie cin iheiss aapaetes cs picae nt PNET ee oe (819) 997-0313 
£2 5 ORO RRS SU Di Br ats Oe Reon e (819) 997-4219 
Access to Information / Privacy..........ccccce (819) 994-5366 
PeFSOnmerEnGunies |. W.tasbanwatesere sts (819) 997-2219 


Canadian Saltfish Corporation 
Torbay Road 

P.O. Box 9440 

St. John’s, Newfoundland A1A 2Y3 


ERGUINOS fei fpr co se neti: MOL (709) 772-6080 
PER Tes eet lea wiki as SEEN ETN PARED, SR Tee (709) 772-6132 


Canadian Secretariat Canada-United 
States Free Trade Agreement Binational 
Secretariat, Canadian Section 

Suite 705, Royal Bank Centre 

90 Sparks Street . 

Ottawa, Ontario K1P 5B4 


EXNQUINIOS «1.5.5 ontesee Oe eee escent ee 992-9388 
FRc cts noe mee NS Sr a eee ee 992-9392 


Canadian Security Intelligence Service 
P.O. Box 9732, Postal Station "T" 
Ottawa, Ontario K1G 4G4 


EMOUINIES wee Scare cocee site inen tans -tervee armas ee neeene ne 993-9620 
Telecommunications Device for the 

PISAMIMG =I DONG) so.) ccc econnes xeWtbaaneors oat auaeen ante eae 991-9228 
Fe tartae errs sc. ne a vont canted .daacbes Saunier (613) 783-9363 
Access to Information / PrivaCy.......cc:ceee (613) 782-0107 


Canadian Space Agency 
6767 Aeroport Road 
St. Hubert, Quebec J3Y 8Y9 . 


LIOM AMON ati vie tere one eee eee ree Pete (514) 496-4000 
FaGsinletssiitiiecssaisceetiimmnnien Ges (514) 496-4039 


Canadian War Museum 
330 Sussex Drive 
Ottawa, Ontario K1A OM8 


VIGUIFIGS Paice ceo ah taps csettl cee ate 992-2774 
Feo ie) Gs. a ridin: 1 Se a 954-1016 
Canadian Wheat Board 


423 Main Street 
P.O. Box 816 
Winnipeg, Manitoba R8C 2P5 


ate tllg kak age Ree ere selnedar tats (204) 983-0239 
Peete as Md ete eee yn a Aens he css anak aha eae (204) 983-3841 
iad Go (OA Poca belittnn! Atcha eter ea Gn ALAR aes 8 (204) 983-3453 


Canadian Wildlife Service 
Place Vincent Massey, 17th Floor 
351 Saint-Joseph Boulevard 
Hull, Quebec K1A OH3 


EnaURies Ace een nt ee ee (819) 997-8507 
hae meee ities oe (819) 953-6283 


Canadian Workplace Automation 
Research Centre 

1575 Chomedey Boulevard 

Laval, Quebec H7V 2x2 


ECHO 0 ooics conic cue enacunvese 30a tgenayeeee eee (514) 682-3400 
727 Oe ES a OS PE RS eA I (514) 686-1990 


Cape Breton Development Corporation 
500 Kings Road 

P.O. Box 2500 

Sydney, Nova Scotia B1P 6K9 


ERODING S on osinnanaaicnintinny sara meee mee (902) 564-7775 
FEB rte isch sn. nan cnadunmuesdaaioin api Ne eae ae (902) 564-2589 


= Government Institutions bie 


Chief Electoral Officer 
(see Office of the Chief Electoral Officer) 


Civil Aviation Tribunal 
344 Slater Street, Room 405 
Ottawa, Ontario K1A ON5 


Coe TTS a0 ce eile ecto ne et 998-1276 
FGM AOE RAMUS atte TERE REE cCECTE EEL EE CEE EEE 990-9153 


-Commissioner for Federal Judicial Affairs 
(see Office of the Commissioner for Federal Judicial Affairs) 


Commissioner of Official Languages 
(see Office of the Commissioner of Official Languages) 


Commonwealth War Graves Commission 
66 Slater Street, Suite 1707 
Ottawa, Ontario K1A OP4 


ne a. \phan res amcriyaencnttties 992-3224 
FAX veeeseeseees ee peng! 952-6826 


Communications Canada 
Journal Tower North 

300 Slater Street 

Ottawa, Ontario K1A 0C8 


EOS Sly S101 LS rear spy elated fy alae bedhead de 990-4900 
Telecommunications Device for the 

MN Ola capa rivssissacascsads Wereeecatgaceg siete 998-3750 
Se ee cae ca sitnnestichiskeiwetert arene 952-1231 
SMR Ms AAS TSPANIC() oa secc cn scadeasnesssesevgaagbabonnce 990-4900 
RR eS ace es ¢scceanesvintediasés 990-4579 / 4842 / 43 
ae eM cag ae ac | ore xd cascarnen chine Apuied nemetaila .. 990-4940 
Access to Information / PrivaCy.......cccccsccsesseseeneees 990-6015 
a chin cate aneanmantodt use 990-4130 


Communications Research Centre 
3701 Carling Avenue 

P.O. Box 11490, Station H 

Ottawa, Ontario K2H 8S2 


eRe oa. fs vu acdours Peaictadomemnneadanssesaetne 998-2264 
Pa iene) senuseeeh- bas cecil 998-2433 


Competition Tribunal 

Room 600, Royal Bank Centre 
90 Sparks Street 

P.O. Box 1899, Station B 
Ottawa, Ontario K1P 5R5 


SUVS DS.” “420g Ee Coen ne ae nemo me ge ee EPEC BT BE 957-3172 
FIR 5 A Re ccceasbew enanerininnens WRU 957-3170 


Comptroller General 
(see Office of the Comptroller General) 


Consumer and Corporate Affairs Canada 
Place du Portage | 

50 Victoria Street 

Hull, Quebec K1A O0CQ9 


(GSNeral i ENGUINES..iAeries 4 taeda a aately (819) 997-2938 
Telecommunications Device for the 

acclgigre cigeleisii¢s een een ene ee me te ees (819) 994-0067 
FCI sass Ba ae chen eee ce tinea Meas gipeur Pea tee (819) 997-2721 
Communications ...... PS eit ene (819) 997-2858 
PCC AUG Mo cann, cathetensint, eumatl cians ey raeetatetecess (819) 9538-1072 
LAIR Yasar ire ica eras cameraman earn acisshetac ead aacats (819) 997-1633 
ACCESS 10 IDTONNIALION /PFIVACY .cctcssrrecysseeese (819) 997-2704 
ELSOMN GOH IICUINGS x vniiasipry scwurecu saver ainetnisnce es (819) 997-2080 
Telecommunications Device for the 

LISS ISAIFG oes ic Vscsindioae vine coolamabatiegs guetta (819) 994-3053 


Copyright Board Canada 
56 Sparks street, Suite 800 
Ottawa, Ontario K1A OC9 


Enquiries / Access to Information / 
PUA yee ena ee een RCS aniewdiaicve ir eneweccu Ath 952-8621 
FUR ce oectere tones carte, Maa aeceneae atte esa MS STAR tas a 952-8630 


Correctional Investigator Canada 
P.O. Box 2324, Station D 
Ottawa, Ontario K1P 5W5 


Enquiries / Access to Information / 


PRIN OVIOY ooo obec ee er adic oops tna ey can ntnent's sug «s cae 990-2692 
eS ON Cae camer eee eC ERED EE PEE Ree 1-800-267-5982 
CAPM aaa s nn ag eaindcrpiie ss sn cs> a GEAPRERSE ERS HOEE 990-9091 


Correctional Service Canada 
Sir Wilfrid Laurier Building 

340 Laurier Avenue West 
Ottawa, Ontario K1A OP9 


General Enquiries.............. ae eee 992-5891 
Fe ee ne a Por eee «era ee .... 996-5049 
Communications / Media Enquiries..............008 992-8420 
PN hg tis vee han siina ich a ie ae 947-0091 
UIE OR Sc ee eas erik eee nau ca eay eos 1-800-665-8948 
Access to Information / PriVaCy........cccscecseeeneeeees 992-8248 
Mie col eg ee ee POR eS ce gt seer ir a 991-2787 
Perse) ENGUINGS.. cnisitennranap sats ciaspdepnedince tO 995-8899 
PDE GEER, cae (0 63 1: en ee 1-800-267-0354 


Counselling Assistance to Small 
Enterprises 
(see Federal Business Development Bank) 


Government Institutions 


Court Martial Appeal Court of Canada 
Federal Court of Canada Annex 

Supreme Court Building 

Wellington Street 

Ottawa, Ontario K1A OH9 


ETRE ey trie as eee eta ce seeded: csatitsgueaeeeceae 996-6795 
FEA rcepeeded sven be Mes aaa oornl aaies da etc case tes aU eg ae 992-8737 


Defence Construction Canada 
3rd Floor, A Wing 

Sir Charles Tupper Building 
Riverside Drive 

Ottawa, Ontario K1A OK3 


9 Oo PTL oko capa ol coe Be epee aye reaeeed lnnest cte 998-9548 
Pecesa © hionnaion LPivacyc nue ee 998-9539 


Defence Research Establishment Ottawa 
Shirley’s Bay 
Ottawa, Ontario K1A 024 


Re TOPRIM Se etd oo Sec wcentens fas poate ca peta cuee seamen 998-2657 
ESOC PG Zee A ©, Se ee erat Prec Rirk cept it 998-2675 


Department of Finance Canada 
East Tower, L Esplanade Laurier 
140 O’Connor Street 

Ottawa, Ontario K1A OA6 


Information Services and Media 


Relations inset eae ane ei Bia De 992-1573 
Telecommunications Device for the 
Hearing-Impaired............ Sin eee 996-0035 
FO ee ER a ater ve een ens on Soyer Tee 996-2690 
Communications Branch = atc ees 995-5684 
MIshibtition Gone: cares Ae ees Ak dee 995-2855 
LAA as capere ain aonrs tar eee ine rei er see oenn cadrte et coe 995-5877 
Access to Information / Privacy .aca).rawme. lan 943-8850 
Personne re eeleset cc. ees aie SEL RA, 992-1146 
Personnel Telecommunications Device for 

the HESHNGAIMPANeS |... 5 secs nssshee lok. 995-5497 


Department of Justice Canada 
Justice Building , 

239 Wellington Street 

Ottawa, Ontario K1A OH8 


General Enauines: .c.0.s. oe tcl. oer ole 957-4222 
Telecommunications Device for the 

Fisahirnig-Mnpaireds orate vscer cd avewvevenaente een on 992-4556 
Pen ed ache ee cate ce ave SSN vic ENA ev Te 996-9916 
ONT er XG PAIGE) bs -. widvatie cc ete ee 957-4222 
FONCTION ne cere cetemearcnnh i a: era, se eee 957-4222 
LIDTALY ..cccsecesnsecincacranees eee Se oes A, gee 957-4607 
Access to Information / PrivaCy.........cccccccsseseceeenss 952-8361 
Personnel Enquiries arie® scecneciede seen 2 995-7428 


Department of the Secretary of State of 
Canada 

Jules Léger Building 

Les Terrasses de la Chaudiere 

15 Eddy Street 

Hull, Quebec K1A OM5 


General Enquiries sissies cove (819) 997-0055 
Telecommunications Device for the 

ISSEWIOIIOGIGC -: Sacccecysccrcasetoccs tur eeare sates (819) 997-8776 
Ee) eer ee cette gee rete ee ey. (819) 997-7836 
GOPMPAUNICEHONS BRANCHES. ..<..:..01-ncccreecmenenss (819) 997-0055 
PUDICATIONS: |. tik, te tettenst: decante at eee (819) 997-0844 
LOGE ts. ee St OS aS sera ctiher ecto eae (819) 994-5478 
Access to Information / Privacy:a:.an sane (819) 997-6877 
Personnel Enquiries........ sto AN ahN CA Atel Rae (819) 997-2501 


Elections Canada 
(see Office of the Chief Electoral Officer) 


Emergency Preparedness Canada 
2nd Floor, Jackson Building 

122 Bank Street 

Ottawa, Ontario K1A OW6 


ENQwinleSitanitoie. Oy Aan: A 991-7077 
ECDC oa eotend dana seh goa nt raiinae Neagle en 996-0995 


Employment and Immigration Canada 
Place du Portage IV 

140 Promenade du Portage 

Hull, Quebec K1A OJ9 


RSPOGI cus ICME OS ctet: cn aasiietndtase sOtaae Penne (819) 994-6313 
UDC CMON ste xa: ae cen ante ica horn tseres cea setne sane ate ae 994-2967 
Insurance: Telecommunications Device for 

The, SALING IMPALA N oxce enc nadan negara (819) 994-1694 
Immigration: Telecommunications Device 

for the Hearing-IMpaired ............cccccseeeeeeeees (819) 994-4957 
FEI ich ssancitscay Uerase ecole ae (819) 994-3777 
MGC ae ED GWIGS one attadatitecattecuaens castrated (819) 9538-5118 
AEROS este. opt vaniic ais nice ae (819) 994-6313 
LEIOUEUPY teces poe soien Su dee ade hs oycannk, Ree eee (819) 994-2603 
Access to Information / PrivaCy........ccccceeeee (819) 994-0584 


Energy, Mines and Resources Canada 
580 Booth Street 
Ottawa, Ontario K1A OE4 


General Enquiries © .2..0.:..15. aoe ae eee 995-0947 
Bel re Lert SOE er er 996-1348 / 996-9094 
Gommunieations Branch .....ixc2..-cheem. teed eee 995-0947 
Publicationst .25s2..4..55.4. 1. aa nee ee 992-0759 
LH OP APY vince decode cvesannaniesics sp cel Oe ae 996-8282 
Aecéss:to Information./.PrivaGyeiemcn eee 995-1236 


Personnel Enquines:..:2i.a a ee ie 995-0947 


ns 


MAAC “SQUIB ys oricn ine consoierwnddeuntraanepedness debe 992-7399 


Environment Canada 
Les Terrasses de la Chaudiére 


~ 10 Wellington Street 


Hull, Quebec K1A OHS 


Rerriaren ENGUINCS ie ec deinnmrenesannnsl (819) 997-2800 
Telecommunications Device for the 

RR Nel ADAIR waxesanvsivarivsswitesanearsiavenavn ss (819) 994-0736 
CLAN PRA Ie ete rin ene (819) 997-2206 
RI ONCAUONS BFANCH wcssevsiveveresantvevesananee (819) 997-2800 
gS NS ORGS ee a eee eee (819) 997-1767 
Access to Information / PrivaCy..........ccccc (819) 997-4552 


Export Development Corporation (EDC) 
Place Export Canada 

151 O’Connor Street 

Ottawa, Ontario K1A 1K3 


General Enquiries / List of Regional 


[SES Nag cry acy erage esa aa tt a ee (613) 598-2739 
SE Coan Saar (613) 237-2690 
AEG pee sondern (613) 598-2899 


External Affairs and International Trade 
Canada 

Lester B. Pearson Building 

125 Sussex Drive 

Ottawa, Ontario K1A O0G2 


Ta TNGUMIIS et cay Sept ecidiriscsioi dase vnccenaannds tanned 996-9134 
Telecommunications Device for the 
Te Oi) UWE Raa ee ERTS A 996-9136 
Fe OO ee ae ee rere ry 952-3904 
LAA GAUOMS tos bacco Oc teeebte fy careertliet: saat 995-1874 
Publications 

PREM ONION be cscawrepsiaSasivaxnntashidnedaksexveps eda ce ara 996-3709 
er Ae ova’ sicusinvns nos vaneenaers 1-800-267-8367, 993-6435 
aN eR ibe aia ciiass oi cass vsa vison vind yh sidnd anne vues 992-6150 
Acessone Infomation / Privacy ..esrccseee 992-1487 
er TACHI GS oo, Bhd. vi aessnvanradxacnancdonaneswnanar 992-5327 


Farm Credit Corporation Canada 
P.O. Box 4320 

1800 Hamilton Street 

Regina, Saskatchewan S4P 4L3 


Brinities eSNG ia An at IT... (806) 780-8100 
Access to Information / PrivaCy.......cccecee (806) 780-8608 
rae IMIGE LION 7o. cscs scacsecetiesasediakiaaaineast (306) 780-5456 


Federal Business Development Bank 
800 Place Victoria 

P.O. Box 335 

Montreal, Quebec H4Z 1L4 


Government Institutions 79 


~ Personnel Telecommunications Device for 


6 tl a ae ee ees (514) 283-5904 
TONES OWE, cn: Kinisiendir SIR Panawendrveice cul tbs 1-800-361-2126 
at I ace hacen iil hale Mae Mere is me omnsracrseotbibe sks (514) 283-0617 
Access to Information / Privacy... (514) 283-3554 
Federal Centre for AIDS 


Bonaventure Building, 2nd Floor 
301 Elgin Street 
Ottawa, Ontario K1A OL2 


ECGS oA Rare ec aa i iiidesesnveins cekeesean denne niet 957-1772 
ei Se ere a eee nr eee ee 957-5414 


Federal Court of Canada 
Federal Court of Canada Annex 
Supreme Court Building 
Wellington Street 

Ottawa, Ontario K1A OH9 


Enquiries: Appeals DIVISION ..............::::0cccceeeeeeees 996-6795 
BnguinisssiniahbiisiGihes 2 rile wi. eeepuncass bf0Ke 992-4238 
FEXHADOCAIS DIVISION: 2 xin<, vs gmemtenamtmennmaien tt. cule 992-8737 
eo eeaSl DIVISION oh caro aiaal oc wenncapr cua cin ad Same 952-3653 


Federal Environmental Assessment 
Review Office 

Fontaine Building, 13th Floor 

200 Sacré-Coeur Boulevard 

Hull, Quebec K1A OHS 


ENatinos et eee AS (819) 997-1000 
Sara Sy ISN One att cd EM, Eee te (819) 994-1469 


Federal Mortgage Exchange Corporation 
(see Department of Finance Canada) 


Federal Office of Regional Development 
(Quebec) 

800 Square Victoria Tower 

38th floor, Suite 3800 

Postal Box 247 

Montreal, Quebec H4Z 1E8 


EROUIMGr em. peeieritr..c.ccss cnacexunervgaaetsonaccecnss (514) 283-7557 
TERING MRRIRS Cotte cccsivenccinaxeesamaaiscunsnenas eee 1-800-263-4689 


Federal-Provincial Relations Office 
(see Privy Council Office) 


Finance Canada 
(see Department of Finance Canada) 


Fisheries and Oceans 
Centennial Towers 

200 Kent Street 

Ottawa, Ontario K1A OE6 


GONGIAL EPCOS oaincicicixncsnanndhasotda¥ud Abscbtnskakteaes 993-0999 


Government Institutions 


Fee eas we Cor a ee cn OR MROE eae es BPE Capa 990-1866 
CHASTE TR ENS eno ins sasgctunaasabans oe ei nigeoeunaee tent 993-1516 
ESSA ts She a oe Ss a ios, acted eckneenameentes 993-2950 
Access 70 Iniormation “Privacy xs.t.., ia nahin 993-2937 
PGTSORNIG HAINES tiaes i ikea tconeeuc uate Bae eee 990-0059 
Public Information Line (toll free)... 1-800-668-5222 
Telecommunications Device for the Deaf 

(hs) Digs, 3) eee oe eee eer epren bab) Li: 1-800-668-5228 


Fitness and Amateur Sport 
10th Floor 

Journal Tower South 

365 Laurier Avenue West 
Ottawa, Ontario K1A OX6 


Eafe (01) (Sich eats enone me Ripe netsh ipa inl taeda: ee: 992-8941 
Telecommunications Device for the 

PORNO NOW Cass hase Sik f taaw'c tage ape emer 992-8381 
Ee ike trics vase Gieajais Seed DRE: eee ee es ee 954-2271 
Ageessie. Information / PrIVACY::..cssiees: 2%: abana 957-8744 


Foreign Claims Commission 
7th Floor, Tower C 

Lester B. Pearson Building 

125 Sussex Drive, P.O. Box 432 
Ottawa, Ontario K1N 8V5 


ETIGUINIOS 3 iS nshvnetetcacarv ee aw erae ee aeons same: 995-2064 
Reed ws ar Pohadica in sateen canes nt ieee enc Res ee ee tet 953-3904 


Forestry Canada 

Place Vincent Massey 

351 Saint-Joseph Boulevard 
Hull, Quebec K1A 1G5 


Enquiries / Access to Information / 
PRVACV ANE 65s. oe. fee et Re cae, (819) 953-2312 
FAX iss vincustec ons seh OMPE ARerCrieth te (819) 997-1149 


Freshwater Fish Marketing Corporation 
1199 Plessis Road 
Winnipeg, Manitoba RSC 3L4 


sta 1p 2 orn 7 Bea nee Ma eee ae (204) 983-6600 
mee SIRE 8 Ae AS ey ap (204) 983-6497 


Geological Survey of Canada 
601 Booth Street 
Ottawa, Ontario K1A OE8 


meg Eg = US ptebiihee iaethey ley ope ab ies bh io Mpretidans chutes 996-3919 
PAIN csac ts cwaltesacavagunhusadelamens terse toed sone ne ene oe 996-9990 


Government House 
1 Sussex Drive 
Ottawa, Ontario K1A OA1 


80 
General: Enquiries .:ienvetiatenn ial 993-8200 — 
ach OE ee ERM AT Uc tat sn apse. 990-7636 
IMMOMNEHORY SOLVICES visi: tear a eaceeee 993-9530 
GUIBGCOTOUK See es Sede 998-7113 / 14 
ATAIV GF SATOS eae Ss cia aus cet ternative tees ee ee 9938-2913 
ETOPIOUIES Saleuece esd rss Recut, ae ee ea ,.. 991-0894 
FHCRC. oc cecpro divs. ieecshesd orecdetae PB cee eee 991-2227 


Government Telecommunications Agency 
10th Floor, Journal Tower North 


300 Slater Street 

Ottawa, Ontario K1A 0C8 

PAN GUITIOS: atenttsoriccre isc: losses araanes ce aesree ss eieer eee 990-4444 
PEG a hes eS) cae atos iscsi hee eee 957-8836 


Governor General 
(see Government House) 


Grain Marketing Bureau 
Sir John Carling Building 


930 Carling Avenue 

Ottawa, Ontario K1A OC5 

EQ GUINCS erect orcs tet ncacAveSan oso ece? racine: ak een 996-8324 
rE ee aaeTene tats =gghn gmail aaetettBes sade one aiehh 943-1905 — 


Grain Transportation Agency 
3rd Floor, 200 Graham Avenue 
Winnipeg, Manitoba RSC 4L5 


EVIGUITIOS  tenctsccstcuiernc: fect cane testi coat ame (204) 983-3212 
Ie Cec rats ine ek ha eee tn mele eae Rte)”: (204) 983-8855 


Great Lakes Pilotage Authority Canada 
Ath Floor, 1382 Second Street East 

P.O. Box 95 

Cornwall, Ontario K6H 5R9 


ENQUIFIESa.i. een Caper Ge ofl eat... 5 933-2991 
PEAT Reed Dhar VE cCRPRY Sit rane racebaertienascne ee 932-3793 
Aecess to Information / Privacy sccisacccercgeezeect eee 933-2995 


Harbourfront Corporation 
Suite 500, 410 Queen’s Quay West 
Toronto, Ontario M5V 223 


EVV OS. 57362) 0s nee sceescee nea sagiagaaadl ay kgm ee aan heen ania mee 
P06 ie We Sl ee acrohicen ic eee (416) 973-6055 


Hazardous Materials Information Review 
Commission 

66 Slater Street, Suite 400 

Ottawa, Ontario K1A OC9 | 


Government Institutions 


Enquiries / Access to Information / 
BREN PRI cae cacisndsexsenncanddhsinsssPdede dk Miho 993-4331 
BRANT ed MOR wave tisndccssenessxsonchadeyavre enone 993-4686 


Health and Welfare Canada 
Jeanne Mance Building 
Tunney’s Pasture. 

Ottawa, Ontario K1A OK9 


BOIS Al IIGUINIGS wisaiin ie sovsaTecandhenssvenaneeee picet mere! 957-2991 
Telecommunications Device for the 

igicelglee Sigg) a'21| (2 6 ht eee ee 1-800-267-1245 
IML RII i ccc ca Weniss was anchuast tn Menadiecusasee eee 952-7266 
PT UMC AUONIS TOPO IGIV A «5; ..0ssaiascsdnevavaaugvadpoasars 957-2991 
S51 2 ke ryd denen cage a iniaan acta Mpa epee pie eateteheiad afl 954-5995 
Ea rey ats ahicrsiecaraschtitis haelel bleiebiaerteeee 957-1545 
Access to Information / PrivaCy.......ccccccccecsseeseneees 957-8744 


Historic Sites and Monuments Board of 
Canada | 

Les Terrasses de la Chaudiére 

10 Wellington Street 

Hull, Quebec K1A OH3 


De RE ely cunitcca cn diederravadiinsvedsdrnscadavtocaere (819) 997-4059 
FEIN er necevnrtvitsiaz <P een ties LNG LOR FA (819) 953-4909 


House of Commons 
Parliament Buildings 
Wellington Street 

Ottawa, Ontario KiA OA6 


ee Mea ALE Se ese iiraseeesv ides bie chues da neeanscdatecens 992-4793 
Telecommunications Device for the 

See OTM MN es is av caignctnapapckenrg nate dans 995-2266 
ie ee ee vende xantnssvawivwacrtesar eataedeundanis 992-1273 


Human Rights Tribunal 
Suite 500, 110 O’Connor Street 
Ottawa, Ontario K1A 1J4 


EVI p [So ot eg Sal allen octane 995-1707 
Ea ky ca hiSa as ns nage «obs Wav hvanaie aah agua 995-3484 


Ice Centre Atmospheric Environment 
Service 

De La Salle Academy 

373 Sussex Drive 

P.O. Box 420 

Ottawa, Ontario K1A OH3 


EriCiiriee Sie hee i LL RY 996-5286 
a areca s i ices enssnc ted AN: 996-8480 


Immigration and Refugee Board 
222 Nepean Street, 7th Floor 
Ottawa, Ontario K1A OK1 


General Enquiries: ..cccttssststetcne rete eee ey, 995-6486 
PAX iacneecadipubiasiinan gsi chsatievdy aan eee 941-6898 
Communications: Branch tact. om. Leer Ste TO 992-7849 
PH OPAY sa ys sivsisccsanetensscasiopaadvecM renee. een eee 996-0703 
AGoeess to: Information / PRVACY mus aesieceeeri ren ranivenae 995-3514 
fa) ee Peres Cet eee ea ee eee ee 941-6198 
Personnel EMGUINGS F taueaceutieceu tatoos Seatenes tasty 996-4733 


Indian and Northern Affairs Canada 
North Tower 

Les Terrasses de la Chaudiére 

10 Wellington Street 

Hull, Quebec K1A OH4 


Telecommunications Device for the 


HeaHing-IMpPalred s dswes-.>.2:00-ss sapere uate (819) 997-1872 
Toll-free (for areas without bilingual service) 1-800-567-9604 
PUDNOATIONS, sscca sn letstur) Sarnir snes eee eee (819) 997-0380 
IDFA Vrwal Poors BAe reas icine nriaseantatian (819) 997-0811 
Access to Information / PrivaCy........ccccceeeeees (819) 953-9357 
PPGKSOMEISL FIGTUNIOS c8, «, vacaccctxavatenasntanxdancaneves (819) 994-7422 


Indian Oil and Gas 
Room 654, Harry Hays Building 


220 4th Avenue SE 

Calgary, Alberta T2G 4X3 

BAGUIES 4c ines (403) 292-5625 
Pepe}, ” SORE ete een stn: feeds wrak bee ree: saben aR tee Ea (408) 292-5618 


Industrial Materials Research Institute 
75 de Mortagne Boulevard 
Boucherville, Quebec J4B 6Y4 


PCI OS scsi cous ees aaa es canoe vaiaankare sass (514) 641-2280 
Pe eeeM Se atte, wc tat cee caenaak thane (514) 641-4627 


Industry, Science and Technology Canada 
C. D. Howe Building 


235 Queen Street 

Ottawa, Ontario K1A OH5 

GONG AEN GLMNCS 5 oii cana vcxntvesnnnavnxrensenasagaunaasaeteeaee 954-2788 
WT milsal Feit aretha ccs ncaderasccernennccinanveatuecaraakel aie 954-1493 
Se MER RaW Pies wa or dee een ipa in Ope Eten ns tee Se roe 954-1894 
COOSA PETALS eat 1S ESI os Sa cp cca ew site tn potas eee 995-8900 
FP HCETORS ye. Tee RT REO OE, SR 954-5716 
LI TEPROPUM AE BRS, AA eee panics cnc nce cane eviannvcareannerides 954-2792 
Ascess toinfonmnation 7 PIVACY -.....cc0:cccnncs coeboeetes 954-2752 
Personnel ENGQuiriesc.ccccecsisrs cee cvensexavianeesnxenarolOeeta 954-3661 


Information and Privacy Commissioners 
(see Offices of the Information and Privacy 
Commissioners) 


Government Institutions 


Information Commissioner 
(see Offices of the Information and Privacy Commissioners) 


Inspector General of the Canadian 

Security Intelligence Service 

(see Office of the Inspector General of the Sener 
Security Intelligence Service) ) 


Institute of Sedimentary and Petroleum 
Geology 

3303 33rd Street NW 

Calgary, Alberta 

T2L 2A7 


PERRI IS foc dics alta ce tiers dnc ae name (403) 292-7000 
Bee Pn ee Fes oe i en ti PEN (403) 292-5377 


Institute for Marine Dynamics 
Memorial University Campus 
P.O. Box 12098, Station A 

St. John’s, Newfoundland 


A1B 315 
ERGUNISSH RT. fo)asy 2051.3 - Bios oe octane (709) 772-2479 
Feige eee ieee Pee iosane caste dina aieanans (709) 772-2462 


International Boundary Commission 
615 Booth Street, Suite 130 
Ottawa, Ontario K1A OE9 


EWC IS Se Bea ced scat Bg siete en beks Suaeic: 995-4960 
Free en. eer PERE CRs Per Ce ee eee 947-1337 


International Centre for Human Rights 
and Democratic Development 

- 100 - 63 rue De Brésoles 

Montreal, Quebec H2Y 1V7 


EXHCMINSSOOe Suresh. eaete sarees catcabmen eaeet ak (514) 283-6073 
FAN Me. MAH MME So ocsex caus ceo vuakevchawt svwans (514) 283-3792 


International Centre for Ocean’ 
Development 

5670 Spring Garden Road, 9th Floor 
Halifax, Nova Scotia B3J 1H6 


CHRIS: sreesserntsss rescue ecrmaetescaeriet (902) 426-1512 
Fee eres ets tab reabny bint aihs thine Westen ta hareniavs hasten (902) 426-4464 
international Development Research 

Centre 

200 Albert Street 


P.O. Box 8500 
Ottawa, Ontario K1G 3H9 


Enquines <..... (o3iplecimnead yneviss nee 236-6163 
Fax 2.2510. avn be otenecial erlt tos 238-7230 
Access to Information / PrivaCy.......:.:.::.cs0...pectecs . 598-0589 


International Joint Commission 
Berger Building, 18th Floor 

100 Metcalfe Street 

Ottawa, Ontario K1P 5M1 


ERIQUITICS x... sisiessvevsciecsecdenests aeRO Ge Ree 995-2984 
PEC ite he. wes dnrstivessid henvasieiteasienie eee an 993-5583 


Investment Canada 

5th Floor, West Tower 
240 Sparks Street 

P.O. Box 2800, Station D 
Ottawa, Ontario K1P 6A5 


GeneralaenQuirieSy::iiac.ciesttscoccdssccecnce sence 995-0465 
FANE ARR ee es Scie a Cian ca'ca') canes ve daa Th ica decd eat eae 996-2515 
CoOmMURICATIONS BRANCH ...:..cc-ueotees-\- oaeeteceneeen 995-9609 
PEOON@ ATION Su casi ane Acdeiiasadseleal connexinoedice ty cc eee ae 995-9525 
PVGALY © aa tactisaudeeasiw Gls uerceis tonite tena eeen e 996-1921 
Access to Information Z RSVACY.. ces vscsdit-bacece: cnet 995-9260 
Personnel ENQuiri€S..........:cccccsseeeeeeeees ish RAR 995-2414 


Jacques Cartier and Champlain Bridges 
Inc. 
(see St. Lawrence Seaway Authority) 


Justice Canada 
(see Department of Justice Canada) 


Laboratory Centre for Disease Control 
LCDC Building, Tunney’s Pasture 
Ottawa, Ontario K1A OL2 


EMGUIIOS vac actxedivcnednecnardenaneinasdcaacdh feo ann 957-0315 
Paceecaer, tt leioremetiens, 2. Penn. cues xe 957-1763 


Labour Canada 

Place du Portage I 

165 Hotel de Ville Street 
Hull, Quebec K1A OJ2 


General Enquiries 463) 2270.... ...sdosseeeee (819) 997-2617 
Toll-free (Bureau of Labour Information)...... 1-800-567-6866 
Telecommunications Device for the 

Hearing-IMpaired «...::.00: 000 ccctseesbeeaneeese nae (819) 953-8000 
FOX sis ceanvinawanetiel aanisaualte or teaa tae eer (819) 997-1664 
Gommunications Branch... veneer (819) 997-2617 
Publications 07 ee (819) 994-0543 
PSA eee eee cane asncsul vag ieee tes eee (819) 997-3541 
Access to Information / PrivaCy......ccscssescsees (819) 9538-9019 

) 


Personnel Enquiries... <.< Ata seinen (819) 997-3392 


Laurentian Pilotage Authority Canada 


~ Room 1402 
~ Commerce House 


1080 Beaver Hall Hill 


_ Montreal, Quebec H2Z 1S8 


Enquiries / Access to Information / 
PVAGCY GS tettatsst Misuetestsasses tassezstididsd Wiel tees (514) 283-6320 
RMA OW Per atenet nis rasisekstigeaennertssrtascesindrsecesteres (514) 496-2409 


' Library of Parliament 


Parliament Buildings 
Wellington Street 
Ottawa, Ontario K1A OAQ 


TE TD stele oc cn.ad ven savintereasagstbnkas 995-1166 
Be EIST Sooo vcd iceake cic cavenjnuccedvaecerersecs 996-3942 


Eee hea ee ee ee Mav get ae cra ay lie ee nee 092-1269 


Livestock Feed Bureau | 
5180 Queen Mary Road 
Suite 400 

Montreal, Quebec H3BW 3T4 


et OR or MRR is nse ddan: oases ideanadenavvanesi (514) 283-7505 
RI eB si itress i Riaguaig Nise ives ai venirensen Ol (514) 283-2754 


_ Machinery and Equipment Advisory Board 


Connaught Building 
MacKenzie Avenue 
Ottawa, Ontario K1iA 1L5 


ETVQMINTSS asctensnccsvssecssss. fee. Bee oe 2 SEER 954-7100 
Foah CURR MAU URN SG BURA Vag aiGNG sah Th sia cars vesnvesionsct sane ces eri 954-9646 


Marine Atlantic Inc. 
100 Cameron Street 
Moncton, New Brunswick E1C 5Y6 


“ive p ON Erte) iy 26 10 IE (oe hee eae ee eee (506) 851-3600 
rere rye rth tets eis iecticies: (506) 851-3615 


Multiculturalism and Citizenship Canada 
Jules Léger Building 

Terrasses de la Chaudiere 

15 Eddy Street 

Hull, Quebec K1A 1K5 


General Enquiri@s...............::::ceeeeeeeee 5 at orate 994-5595 
Sea PMN Oe i Nicwaacedanwenedenviunnena 994-7687 
PUBICGIONS...cdcscvevencesss- asap hansdecaevtehackcanlvoeetn oisiauues 994-0055 
rer resources: Branch iiiiincnennsvnin dias 953-4261 


Access to Information / PrivaCy wwii. eeeeees 997-4311 


Government Institutions 33 


National Advisory Council on Aging 
473 Albert Street, Suite 355 
Ottawa, Ontario K1A OKQ 


EVIQUINIGS vax .cosetimnancceatete cowtecnent Gaerne rere ees 957-1968 
Ps) Sete econ Mee nn aera aap Even Sab pe ee 957-9938 


National Archives of Canada 
395 Wellington Street 
Ottawa, Ontario K1A ON3 


GONCADENQUINES viciccsasssvuncasccisavstavsn eles. AID 995-5138 
eerones ENQUINGS 1c. cascietetiecn elmore eee. 995-5138 
Fe eR, A Te ee nays eee Re 995-0919 
SOPIMCATIONS CVAMerl ctv ttie ete hon cive avtaukeniteds 992-9359 
DOs: PREIS ent ache eS cat oo a rh ee Re 992-9361 
PUDUGCATOM IS CNS tMOULION  c.: itev, vc chad meapeueaen cara 996-1473 
PECCESS TO MOM NIAUON eetd ccs eee cae 996-9738 
BAA ON PUREE SOUR Seon op ee ee | Gennes eN 954-4141 
Personnel ENCUINGS, serscirasasscarenciec nee eteabet 995-3332 
Personnel Telecommunications Device for 

The SAMO Balred curv casecuasean tage ne ante 992-5315 


National Arts Centre 

1 Confederation Square 
P.O. Box 1534, Station B 
Ottawa, Ontario K1P 5W1 


Enouiries. /Priv@Gyiis..csccdscseccsssanksttcete cities Sete 996-5051 
G2), ER ere ir eet HU mmmer cr mncn IEE) Os, 996-9578 


National Aviation Museum 
Rockcliffe Airport 

P.O. Box 9724 

Ottawa, Ontario K1A 5A3 


AQUI Ge tur csc cui, sapecueub aa tic eee eeerauee 993-2010 
BE Tehran ee ean ee seat erence etek da lucenas Suchen aie ee 990-3655 


National Battlefields Commission 
390 de Berniéres Avenue 
Quebec City, Quebec G1R 2L7 


=<Yo TW [g[zt eee eee ane BPR orem (418) 648-3506 
A 2 ued ua siaak seat parece he Cate eee (418) 648-3638 


National Capital Commission 
161 Laurier Avenue West 
Ottawa, Ontario K1P 6J6 


General ENQuili@s «..:cicseccsewssansse totes tah ieee 239-5555 
Fees, 5, Re GE TE css 239-5092 
SORT BHONS Brann .iisccsisccsninasddencesscnsaneswas 239-5509 
Nibrankeenas OE A TET PRO ci lon hisnaiste sides 239-5375 
Access to Information / PrivaCy........cccccceseeeseeeeenes 239-5198 


Government Institutions 


National Council of Welfare 
Jeanne Mance Building, Room 1876 
Tunney’s Pasture 

Ottawa, Ontario K1A OK9 


Sy 2 (Eli g’: Speedie eameptien eMy pee meMee ns ae ee ete 957-2961 
Bs he Reco een haat a cap sate LO alma sles oh RL AE et op ae alist 957-0680 


National Defence 

Major-General George R. Pearkes Bldg 
101 Colonel By Drive 

Ottawa, Ontario K1A OK2 


General PNOUINES chi ature are 992-4581 / 82 
WieCia MAINO ti sraipcrel gneseh erst a ee eee 996-2353 
io Sure A pore eee eebenetictp me tempeten caaeatie eam 5. 996-0831 
Acoess tc INfoniationdirriir setae ce ea eps 995-1421 
FRI er renee oe Stas cs sac rains Nk a ace ky A et een ee 992-0996 


Pere Wie CIC Car rene een aitr nc iinet canta tee eee 992-5618 


National Defence Medical Centre 
1745 Alta Vista Drive 
Ottawa, Ontario K1A OK6 


PAINS 25. ven, cee eee ere grou (613) 733-6600 
Pes ea tidewater cee cee en Tes eat ce ne 991-1543 


National Energy Board 
311-6th Ave. S.W. 
Calgary, Alberta T2P 3H2 


General Enquiries................... re ee ale (403) 292-4800 
Oo ee Re RC NET SED ONRY NON EAE REN (403) 292-5503 
Communications Branch... naira nag se cae aeOEA eS. Te .. (408) 299-2718 
Tax | 8 [1622 (C6 g oe a SES en TG et A Oe (403) 292-4800 
PRA ay oeted arash icnd oe ARG tan oak ole taka sete ee (403) 299-3563 
Access to Information / PrivaCy.......:..cccceee (403) 299-2711 
Personnel ENGuines.i. egies aude ake (403) 299-3695 


National Farm Products Council 
Martel Building, 13th Floor 

2/0 Albert Street 

P.O. Box 3430, Station D 

Ottawa, Ontario K1P 6L4 


Enquiries / Access to Information / 
PEAY vest sicactacaes etcaltce atc erie cia eee 995-6752 
Pe Saw se caicctints <a ceelaganientl i etiaion et ne conse a eee 995-2097 


National Film Board 
150 Kent Street 
Ottawa, Ontario K1A OM9 


RUBS oe vaeieu daniroen cher uipsunkeodekoonn ttn OE 996-4259 
SIR IES... scos ire navn daca Mou cannn ape veeess 992-9097 
Access to Information / PrivaCy........cceccccseeee (514) 283-9831 


National Gallery of Canada 
380 Sussex Drive 

P.O. Box 427, Station A 
Ottawa, Ontario K1N 9N4 


FGCHOFABENCUINIES ici hep case, tance ceesyec a mettre 990-1985 
FOX oc ccausevivsanisnusssstyssone el Eo eeey rr eed eee 993-4385 
COnMNAURICATIORNS Bran Ch iia. secccesstececas (eens: sequen 990-7081 
ESO@KSEORG es cg i eecn css isccannt veedeecutaneeaeeacen ee 990-1970 
PENSIRETICV RUNG BS PONG eRi os cok ns av kes ce danse cep nc eee ear 998-8949 
Access to information / PiivaCy vs; anes cocereeemeeees 990-1928 


National Grains Bureau 
200 Graham Avenue, 4th floor 


Winnipeg, Manitoba R3C 4L5 


ERIGUISOS eo 3ss: Ac lapsabecccostzesveseuatetrestaahesasieeren® (204) 983-8359 
FEA teed MMPs co atozoredYaracsizanaegsvesvessbetedtita ioe teeeeas (204) 983-8357 


National Joint Council 
(see Public Service Staff Relation Board) 


National Library of Canada 


395 Wellington Street 

Ottawa, Ontario K1A ON4 

Generarenquiriesirsy, Lethal), Pe Se ae 995-9481 
Telecommunications Device for the 

Hearing-lMmpalregh saaway. Sas. eyo 992-6969 
POX Nastia dincsts a Abeer Warccena peated rr 943-1112 
Media COnmmuniCations i ii..icsisvccoee axvee eee 996-7375 
PAC eet OW nsrer et ere es cata ot ndsvestsene sue ae So oles: 
Access'to information 7 Privacy Aah x. foc. aeaeree 995-3904 
Personnel EnquirieS............0ccc0ee pete lore bry tern 995-3332 
Personnel Telecommunications Device for 
thesriearing-Impalred:s.. sad verse skag pene eee 992-5315 


National Museum of Science and 
Technology 

1867 St. Laurent Boulevard 

P.O. Box 9274, Ottawa Terminal 
Ottawa, Ontario K1G 5A3 


General Enquiries <0... ae ee a ee 991-3044 
Telecommunications Device for the 

FICARING SII NOA INA 03. io -sad eucieset saves sveh cena eee 991-9207 
er RS rac fy hn a cn a Shae eeeeee 990-3654 
COmMmMURnICATIONS BGANIGH uc. icviascaas Soeeeeces eae 991-3047 
PUDIGOTOINS. reds aeecnd tees coxs arte eee eee ee 991-2986 
Elo) rer, ere mm 991-2981 
Access to.Information / Privacy... :...::..0..sumpganenlies 991-3033 


National Parole Board 

Sir Wilfrid Laurier Building 
340 Laurier Avenue West 
Ottawa, Ontario K1A OR1 


FQICHUIOS 2. oc nce nuiewncanccniclc bccn Rieoia tiene ms caaee 954-7474 
FEMI. Lai... RR pee ee ene 995-4380 
Access to Information / Privacyii.ai....f.. BM 954-5946 


Government Institutions 


National Philatelic Centre 
Antigonish, Nova Scotia B2G 2R8 


ong ee ee ESOT eee eee 1-800-565-4362 
RN Ph ref can h i unsuisanianataievvaietinas et (902) 863-6796 


National Postal Museum 
205 Richmond Road 
Ottawa, Ontario K1A OM8 


Dan de rho 6 css veh cccsntssecass 996-1928 
eee eer caeantcnscnse 995-9905 


National Research Council Canada | 
Administration Building M-58 

Montreal Road 

Ottawa, Ontario K1A OR6 | 


General Enquiries................... Sects este soy rcnsu comme ee 993-0 101 
Pant eat).. wee tele y.... LEAL obeh 952-7928 
BE NS ENN co odia sess ncasinpessdncadivesnuvaraciaa vvancanns 993-9877 
Access to Information / Privacy...........06. pee eee 990-2558 
INOS os WRIA ssid andaulatalinihuunmaanuiia 993-9652 


National Round Table on the Environment 
and the Economy 

Room 520, 1 Nicholas Street 

Ottawa, Ontario K1N 7B7 


RAR STORE IA 4 Wehsthas iavil uesicvvde'sney onl ave vaxsande onhee 992-7189 
EE a ona eR Ree ee ee 992-7385 


National Search and Rescue Secretariat 
17th Floor, Journal Tower South 

365 Laurier Avenue West 

Ottawa, Ontario K1A OK2 


SRO NI Bee odode Tuna danaiacnrnchipaslenel dade rstesce’ 992-0054 
"SSL se coccaget ay See nag a 996-3746 


National Transportation Agency of 
Canada 

Room 1910, Jules Léger Building 

Les Terrasses de la Chaudiere 

15 Eddy Street 

Hull, Quebec K1A ON9 


IRC PEED sn. ovata tunnrgpreiddaarsanaeciganaann (819) 997-6567 
Telecommunications Device for the 

Rear Sod rast GGG... cortices (819) 9538-9705 
Tone ee or tig Rn aE” ee, et: Bee ee (819) 953-5253 
Access to Information / PrivaCy......cceeeeccees (819) 994-2564 


National Wildlife Research Centre 
100 Gamelin Boulevard 
Hull, Quebec K1A OHS 


Esdietley cae, SURE conccsssicsvdsaccinsanesrssssses- (819) 297-1440 


er an lates once RS OR (819) 953-6612 


Natural Sciences and Engineering 
Research Council of Canada 
Centennial Towers, 200 Kent Street 
Ottawa, Ontario K1A 1H5 


EFICIOICHES Taree ge tra.codsbieias hss ss diedeneer Aetdeebaa wale 995-6295 
FEIN MYR EES rot RMON cx chases Gosral tivity r gdaaus oe es NR 992-5337 
Access tolnformation /iPfivacy.....m-bre Lvl 2). cue 995-6214 


Net Income Stabilization Administration 
200 Graham Avenue, 6th Floor 
Winnipeg, Manitoba R8C 3A4 


ED GUIS sacocans Beats te vbr acies aa caniare be Waastustond (204) 983-0761 
or 1-800-665-NISA 
FAX vs sav berecsucadinayepa ve cidspit eR, eee eee (204) 983-7557 


Northern Pipeline Agency Canada 
Lester B. Pearson Building 

125 Sussex Drive 

Ottawa, Ontario K1A 0G2 


Enquiries / Access to Information / 
PANNE Tah alia a Mi ic eh Ou CURR B'S SOI? S Seana = 993-7466 
LRA iM alc pasty: 8 kad aa de win By Hist cscde ka is Sa tee Pan Ra 998-8787 


Northwest Territories Water Board 
Precambrian Building, 9th Floor 
P.©."Box 1500 

Yellowknife, N.W.T. X1A 2R3 


Enquiries / Access to Information / 
PrVaGy’. aducice etree etet reer ere eter (403) 920-8191 
BF A eR STEER RRR OR Mra en ey meee a (403) 873-9572 


Office of the Auditor General of Canada 
9th Floor West, C. D. Howe Building 


240 Sparks Street 

Ottawa, Ontario K1A OG6 

PC Cees CRLIVOEY &..ssi.0 Denaadagtingsansnxnsaeinaces venndeiates 995-3766 
EO et eccsprcipstSleieinauote unwexhwisinn MEIEMLIOD, » AMAA ERRCARET 952-2245 


Office of the Chief Electoral Officer 


1595 Telesat Court 

Ottawa, Ontario K1A OM6 

gC] Eee. ogee One oR ROR PRERE nesPp o ern Rer (Ane MENS: 993-2975 

Tol fee 2.0... .c eek is ce ltd a en 1-800-267-8683 
or 1-800-267-7720 

Wert GR lt pe  e DE REE UDR = 2 954-8584 

PER IOR yh teenies cov iane nies cre carnacssagiigvesiens «son dsinan ist 993-1527 


Office of the Commissioner for Federal 
Judicial Affairs 

110 O’Connor Street, 11th Floor 

Ottawa, Ontario K1A 1E3 


Government Institutions 


EnQuines 7.0.08 San DS SR 992-3107 
IK eis eve ceiactudrs casei ve Sb Okdas ce oe Rooted GUL Rene nD nen 995-5615 


Office of the Commissioner of Official 


Languages | 

110 O’Connor Street 

Ottawa, Ontario K1A OT8 

SUP US (119 o-cat e Rn dhavines pestis toe eee 996-6368 
Fav ccchevae seca cs PRIOR Saebee METRO LUCENA, 993-5082 
SOMITE Seyectrcs vers ccsessne OMOleRt Cam cite MAE 992-LANG 
PYIVACY reer ec cde tics ciuiiadighce sus «NG: NORTE Ree 996-6036 


. teh g.. Oe sete cn re AER Canty eee 1-800-461-2630 


Office of the Comptroller General 
West Tower, L- Esplanade Laurier 
300 Laurier Avenue West 

Ottawa, Ontario K1A 1E4 


Getieral ENQUINES icc sc ccsstvacuts vuhisccnencasssooreeteee 957-2400 
Telecommunications Device for the 

PAGANO AGN DalleC sacri ie ee io eae 957-9090 
re ALR At Dt A AAR Ad ao ein oi ke hen: Mecset worn BN 952-8536 
GaimhiiaicauOls lanier cineca ane ee 957-2400 
PUTING crete sanc cos Ree eta RT ee eee, 995-2855 
PI GTG2) ae Se eemne hee Sieh tS Ameen SCREEN Tee 996-5494 
Access to Information / Privacy.........000 yokes: 957-7072 
Personnel ENQuineS i ...:..5<11.0% sar cies cae ae ab 992-1146 
Personnel Telecommunications Device for 
the, Hearing-Impaired j...30+::+1<;- ee tae eae: 995-5497 


Office of the Grain Transportation Agency 
Administrator 
(See Grain Transportation Agency) 


Office of the Inspector General of the 
Canadian Security Intelligence Service 
3rd Floor, Sir Wilfrid Laurier Building 

340 Laurier Avenue West 

Ottawa, Ontario K1A OP8 


Sle tlle = Shane ger tee eer ea ae cere mea plane te og 990-2907 
FOS ee ness eee Mle HOI viccbei re VN. 990-8303 
ACCESS TO MICHMAUION JAP RIVACY nccerieneconieunxantondoevs 990-3270 


Office of Privatization and Regulatory 
Affairs of Canada 
(see Treasury Board of Canada) 


Office of the Superintendent of Financial 
Institutions Canada 


Kent Square 

255 Albert Street 

Ottawa, Ontario K1A OH2 

General Enquiriest20-08. 2). AORTA. 990-7788 
Bo aT eC Te rete 952-8219 
Communications / Public Affairs 00.0.0... 993-0577 
Complaints about financial institutions: .....000....0. 990-7890 - 


86 


also 990-6011, 990-7847, 990-7849 


(BST tees ihe ce: ssece suche tte Steak, ER ence een: 990-7729 
ACCESSqO i ONMAtION A PIIVAGCY .scc0.. ate vbeedueaetee 990-7479 
PEPSeninenEMmeuirnigS ts Bitte crcccct secrete eens 990-9504 


Office of the Umpire Unemployment 
Insurance Act . 

P.O. Box 8966 

Ottawa, Ontario K1G 3J2 


EAQUINGS4 pufrranternnaretatecrnenerdeia Nee eee 992-4865 
FERIA oR, Shela BF fgeicngi i ict 995-5008 


Offices of the Information and Privacy 
Commissioners 

3rd Floor, Place de Ville, Tower B 

112 Kent Street 

Ottawa, Ontario K1A 1H3 


PR QUINOS?. sisecesosensedesteseeteese COBO DOBRO 995-2410 
LOUATECURY, ans, cama sawurnantccnmetcternterecees cere 1-800-267-0441 
RO i he ile Reethn Rd acing pin Fie aloe ES ae ee 995-1501 


Pacific Pilotage Authority Canada 
Suite 300, 1199 West Hastings Street 
Vancouver, B.C. V6E 4G9 


Enquiries / Access to Information / 


PRIVACY foc ace chdsie eet ee (604) 666-6771 
FeDK arn eaten ct tult ae ads dante. e ca ee ne (604) 666-1647 
Passport Office 


External Affairs and International Trade Canada 
6th Floor, Place du Centre 

200 Promenade du Portage 

Hull, Quebec K1A 0G3 


PACUINICS ote ce a tt ON 1-800-567-6868 
Wiswialibacetires 6 Cleseieds ot, oo ae eee (819) 994-3560 
PODGRArdeed U3). cacctecedaccreennascraaat seaue eens (819) 953-5898 


Patented Medicine Prices Review Board 
Canada 

6th. Floor, Trebla Building 

473 Albert Street 

Ottawa, Ontario K1A OC9 


ENIGUIIOS svccictisaesdannsacetassan cecal eisai naetes ae 952-7360 
FeO. c. ES. GEA tel ateasieceecticriveet VRE 952-7626 
Acéess to-Information,/ .Privacyitcetissasncenetttancenes 954-8299 


Government Institutions 


Pension Appeals Board 

381 Kent Street, Room 327 
P.O. Box 8567, Postal Terminal 
Ottawa, Ontario K1G 3H9 . 


Enquiries / Access to Information / 
FAS MOMMIES. xcs sansnjinnnnnsine asinnsheanantucacu tio teer 995-0612 
PGT AA eR ders fon. co. Ve At eohnac 995-6834 


Personnel Records Centre 


Goldenrod Street 
Tunney’s Pasture 
Ottawa, Ontario K1A ONS 


SUNSETS eee es tee ois foccs vakass ove ndus PQ he Mesh 954-4135 
"EEG dye Ae Setar 954-4138 


Pest Management Alternatives Office 
(PMAO) : 

Room 701, Vanguard Building 

171 Slater Street 


- Ottawa, Ontario K1P 5H7 


Enquiries ......... hitcpiateckes See ee ee ae 991-1001 
Ee I a was cada wnnsih ids vne ns cMORUEY ILO Nh snags 991-0999 


Pest Management Secretariat 
10th Floor, Trebla Building 


473 Albert Street 

Ottawa, Ontario K1A OC5 

Eps Ug SER Sw ol aa eee 991-0216 
A Tn cy sai csis signee Moeepp out aaaeuteoa SE Sanowiun’ 991-0231 


Petawawa National Forestry Institute 
P.O. Box 2000 
Chalk River, Ontario KOJ 1JO 


eA ei pA os ED ty tigi sewn ge card envencesatesnad 589-2880 
Si I ea aint ce datetyahsdavstarsavateanestaent OU 589-2275 


Plant Biotechnology Institute 
110 Gymnasium Road 
Saskatoon, Sask. S7N OW9 


PETE Tae SS SE cee (806) 975-5248 
gS Jan aruda uta Sacniea zane wines (306) 975-4839 


Postal Services Review Committee 
Suite 500, 473 Albert Street 
Ottawa, Ontario K1R 5B4 


NR ah aoa Sens bk vce Sea ueudpitescphurniewew uaxeubn 952-4088 
Ro ncn ccnp nt viovangneinnhes 952-4085 


Prairie Farm Rehabilitation Administration 
CIBC Tower, Suite 603 

1800 Hamilton Street 

Regina, Sask. S4P 4L2 


"Enquiries: .:........... aoe. enotlell tele (306) 780-5070 


EDO RATE IRI. LA RA ote excpie MUD (306) 780-5018 


Prime Minister’s Office 
Langevin Block 

80 Wellington Street 
Ottawa, Ontario K1A OA2 


fee 10\ Ui jci eae boeadomreree © bee te ce ae 992-4211 


PaCS ERA VTS TAO AO Recor aeh 995-0101 


Privacy Commissioner of Canada 
(see Offices of the Information and Privacy Commissioners 
of Canada) 


Privatization and Regulatory Affairs of 
Canada 
(see Treasury Board of Canada) 


Privy Council Office 
Langevin Block 

80 Wellington Street 
Ottawa, Ontario K1A OA3 


(Jeera EnOuiteSarncsstr cerca heen eeeanel 957-5153 
Perccer cen mreartenrss tes Wistar GOTT Let eee ee 995-0101 
COL URICAIONG rari borat ccnsss ee eee tee eect amen? 957-5420 
IOs eerie ae eek ees ce ee eee 957-5125 
ACCESS TO TOIT ION rial yore ters ees eee ee 957-5210 
PST SOO) Ta tt les ares ue a aa See eae meer 957-5064 


Procurement Review Board of Canada 
Suite 500, 60 Queen Street 

P.O. Box 1538, Station B 

Ottawa, Ontario K1P 6P6 


ESTICQOMIOS cere vesscccees ivan toe ruyeeneasacriatun ti eecsn eects 990-1988 
Fall stance acute Sa yack iat alata NEN ie eal 992-3686 
Public Service 2000 


3rd Floor, Place Export Canada 
151 O’Connor Street 
Ottawa, Ontario K1A OAS 


1910 [01 a(- Coe ae ee Ne ee SRG NN Warne Olav 954-4331 
Feo RN er ey MEFENLE C ORe are Tee 954-6017 


Public Service Commission of Canada 
West Tower, L’Esplanade Laurier 

300 Laurier Avenue West, 

Ottawa, Ontario K1A OM7 


POR Ue VARGIIS. « .0c::<0.0seradevesacapaseunaincleoditlbes deeaereees 992-9562 
PESOS ISRETIARS ROI ciccsnersieretsvveunnan cl 996-4321 
TTI ee ica Fete ila Supscbniveve enka sone nrdaskaudnadbae 992-4068 
Access to Information / PrivaCy.........:ccccsecsneecenes 992-5586 
PSS ENQuineS oon cisicenkrenvavavsvesosnenddeeundseecd 995-8277 


Government Institutions 


Public Service Staff Relations Board 
6th Floor, West Tower 

C. D. Howe Building 

240 Sparks Street 

POBox 1525, station 6 

Ottawa, Ontario K1P 5V2 


EVICQUIISS = ores rcs siaccte se saves is ns eee ks eee 990-1800 
Bs tA ig nn ale one ee So DOPE Ps tas SO 990-1849 
Accesso information /* Privacy iis 990-1757 
Public Works Canada 


Sir Charles Tupper Building 
Confederation Heights 
Riverside Drive 

Ottawa, Ontario K1A OM2. 


General ENGuiriescs, nase ii iats< caaece see ve oe eee 736-2400 
Telecommunications Device for the 

PSIG AION cones ners wa asruige deeooarcas were 736-2402 / 2040 
Pe, ce EO soca cee Ra hae: 998-9603 
COMMURICATIONS BraniGh ..visevsviasssvrsesn an SR 736-2018 
Pe OHIG  rtraincra eae Se ihendasv veal tach ahicieneen eaeows COE 736-2400 
LTA ie mateo ek es Seen ann rdarnoatn se AI 736-2396 
Access to'nformation./ Privacy..«:ta Aiea git 136-2774 
ele iael Te TIGRIS inc hen cette te cae becsbhdcmeneesinae 736-2498 


Queen Elizabeth Il Canadian Research 
Fund Canada 
(see Medical Research Council of Canada) 


Registrar General of Canada 
Place du Portage | 

50 Victoria Street 

Hull, Quebec J8X 3X1 


TACOS bokeh. it ease Canteen es ae ee (819) 997-1265 
Io 6 re fare IE ee RYT RA eee RRS 2 AO dary (819) 997-2721 


Revenue Canada, Customs and Excise 
Connaught Building 

Mackenzie Avenue 

Ottawa, Ontario K1A OL5 


General Enquiries ......ic...-00-..2. 840 ALM..coheete 957-0251 
gi) CR ETN re kt RU es Bet tebe eer se 954-1765 
CODAPRMICATIONS Branch sa cacinncnencnasencnenevessaacete 957-0251 
PS sh ca cay fe es a Sa 957-0251 
NN src ce ie te ke 957-9194 
Access to Information / Privacy...........ccccceeeeseeeee 957-9202 
Personnel Enquities oi: curi acct ites: .. ats 954-8176 


Revenue Canada, Taxation 
875 Heron Road 
Ottawa, Ontario K1A OL8 


CASTASFAIEEICNIOS vcs « oceede ac asainevhuva'sd co twcr <evaseenen ieee 598-2275 
Telecommunications Device for the 

RAS AMMIC UDA slab sdnna. nuns divas unhr ening hers 1-800-665-0354 
Telephone Service for Visually Impaired...... 1-800-267-1267 
COP ATEO ENG ONS fac) ot. peaads nore Blaseccumies aries expense 957-3503 

Ie 8 216 en, Shee ee Ee es eres 957-2280 — 
ACCESS TOINIOHTIATION / PHVACY ©. tc.scy-.s07e-58 geaua taeee 957-8819 


Royal Canadian Mint 


320 Sussex Drive 

Ottawa, Ontario K1A OG8 

PRICUINGSc0 cat seseverenncsccavaves fepariere.e ta eee eae 993-3500 
BSR OMEN It Oe i, 993-0110 
COMM MUICUON VG starectcs.csciacusecencneveres ta taeaaaeneeaae 993-2239 
Access to Information. / PIWACY.. xcs. -pegseneetamee 993-2711 
PEFSOMME! CMOUIMES 2 .--Seacknacunty-xceeeucrterecch eeenaaeame 998-1329 
Royal Canadian Mounted Police 

1200 Vanier Parkway 

Ottawa, Ontario K1A OR2 

EENQUINCS cet einasesee dss deatnchin ead cog 993-7267 
Telecommunications Device for ine 

PReahitiG-lIMDANCTs aes. teds,ccscecandaasees Gaveseon ee 993-2232 
2 eee Mee Eryn fy Merv Mn Rar aE YOST a 993-0260 / 0216 
Access to Information, 7 PrivaCy tv...0iscic cone 993-5162 


RCMP External Review Committee 
See RCMP Public Complaints Commission 


RCMP Public Complaints Commission 
60 Queen Street West, 3rd Floor 

P.O. Box 3423, Station D 

Ottawa, Ontario K1P 6L4 


ECCS races, eee cesess ccs, Skies So get dt ee seers 952-1471 
TONSITSS  icinccscsscceuecransacsse0res throne areeek 1-800-267-6637 
PAX cece dene tn suaicomads saa cass seus vests cases ee 952-8045 
Access to information./ Privacy o.ias..ds eo... 952-1302 


St. Lawrence Seaway Authority 
360 Albert Street, Suite 1400 
Ottawa, Ontario K1R 7X7 


ETICIO EFS c's in si cnqaaiceanns niannennikaes Ranaaievaiaien alee eeeeeaae 598-4600 


PHIRI co incestiannecuh cot wlosie og op eee es ee 598-4620 
Access to Information / PrivaCy........ccccscccsssseseesens 598-4605 


Seaway International Bridge Corporation 
Inc. 
(see St. Lawrence Seaway Authority) 


_— 


Government Institutions 


Secretary of State of Canada 


(see Department of the Secretary of State of Canada) 


- Security Intelligence Review Committee 


4th Floor, Jackson Building 


— 122 Bank Street 


> 
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‘ 
4 
; 

> 


Ottawa, Ontario K1P 5W5 


(nL obese tn det Male ee eee 
ovo Selebtetoetinagte Aaoheretentneeree ee 


- Senate 


8 OE a (ide eha ae i eaiataeet apeat 
Poa de i de 
ME 0 vcreriicleaicvirecestersetscessces 


Parliament Buildings 
Wellington Street 
Ottawa, Ontario K1A OA4 


Seniors Secretariat 
Health and Welfare Canada 
473 Albert Street 

Ottawa, Ontario K1A OK9 


4 Sy Ot A 
eT Sy ocahesntcvifekoricvercntcsesesens 


Social Sciences and Humanities 
Research Council of Canada 
Kent Square 

255 Albert Street 

P.O. Box 1610, Station B 

Ottawa, Ontario K1P 6G4 


Solicitor General Canada 
Sir Wilfrid Laurier Building 
340 Laurier Avenue West 
Ottawa, Ontario K1A OP8 


CONTR PRIPAC TIONS. OUD. c1.cesvnnsteeentean es 
Pubications..<...:...%8.82NG. awe 
PINE Ig eect eine seusvisnesxixcassaabenp 
Access to Information / Privacy........... 
B Personnel ENQuiries ..........ceeceesereeees 


Standards Council of Canada 
450 O’Connor Street 
Ottawa, Ontario K1P 6N7 


ENCUITIOS oi viccicncs MU OR UO tl 
TOM TIE CSI iis Be Goccttasc en cisseennceesnnkaniny 


inet caite: 990-8441 
copra bw a 990-5230 
ah atin eee. 990-8052 


eee 995-1900 


1-800-267-7362 


ea SiN Sis 


ee 957-7358 
Soke ns ye 99/-/62F 


ae rs aoe 992-0682 
eat bearer 992-1787 
ch st paints 992-0562 


eee pera 991-3283 
SA OY 993-7062 
Re ay Ee ch 990-2733 
CUE 990-2739 
parce Bh 99122787 
ieee oe 991-2930 
i Sane reeeeee 990-2668 


eR A LOD). sccenacisconncimssdimawasrasatipas sere TEN 995-4564 
ACCeSs TO Information. / PriVACY....-.ccrccrerenereseenane 238-3222 


Statistics Canada 

R. H. Coats Building 
Tunney’s Pasture 

Ottawa, Ontario K1A OT6 


General Statistical Enquiries............cccccccesseeeee: 951-8116 
Telecommunications Device for the 
RIOBRIAC SHAG, -dccnesrvcsdascoarpuccnnny 1-800-363-7629 
CORBNAUMIGAH@RS. Banh. iccvervevvaesaattasaranteeeaiotns 951-7615 
Beers Ae Tt ts ae eee Creme |< rig. 951-0581 
NSCieaahOhmation LING. cctudiowts saioveetvieecsnueacceern 951-4636 
Fre eabertie ec Lal CIRNG ia covevic unre oasis evtvaee nave ammataie oie 951-1104 
Members of Parliament information line................ 951-4636 
Fhe a cis dd don sv uve Muainie vada teaan eee 951-1104 
EAL SBR ORCIOUS ox cs nc dous Gaoenree aaated settee Hace ee 951-7277 
OUWMOG tote ae ed Sones ul eee 2 1-800-267-6677 
POX SOMOS Wes. 2. uicyantede cst eda Renee tas trai hoe 951-1584 
Dall) 1g prnemeir-cupcte eden Oeme fon Mme er eS Sale ow Fellas 951-8219 
ACCESS TO WDTOMT AUN ie FIVEIGYicu's ns anvenntenan cls sates is 951-9348 
PEISOFMMel Ex Cults. ctvseae scan an tacie aeetaee meter we ae 951-9935 
Personnel Telecommunications Device for 
the. Hearing-IMpPalred: .nskersisivenedys tyarsseeaannysadent ammaks 951-0965 
Regional Reference Centres 
Newfoundland and Labradoe ........ ee 1-800-563-4255 
Nova Scotia, New Brunswick and PE.I. ..... 1-800-565-7192 
CRIS WEG sis oe av ius eveceon nee wpe ae ee 1-800-361-2831 
OMNI: ate Sensis: tai Meare. «oss dead ssocns 1-800-263-1136 
Manitoba, Saskatchewan, Alberta and 
Northwest, TemioOnes. ist Bb Alt eiccccecovseaexset 1-800-568-7828 
British Columbia (except Atlin, B.C.).......... 1-800-663-1551 


VOkoR anc Athi sic Ae er occ cccveuuneen Zenith 08913 


Status of Women Canada 
Constitution Square 

360 Albert Street, Suite 700 
Ottawa, Ontario K1A 1C3 


Goneoral ENGUINGS 5 .:. 1...) \sdeearedeeetan tea beceeemeceeeie 995-7835 
aie, Aandi teats Lash lpiived ai. cor ian spor tdarrcersaaieee 957-3359 
GORE IRUGELE ORES ESPEATION) se crcvuis sxksheuihanas ch wasanmeenten 995-3901 
POCO SALANON: (ONIN 4 .5b eats teres sfeteuas ne dt avorenses 995-4008 
Access to: Information 7: PAVACV A sass oe nestor ca 995-7839 
Personnel ENQuiries .........<:.0++s dammaayieewmenbebbavaes ds 995-9399 


Statute Revision Commission Canada 
(see Department of Justice Canada) 


Superintendent of Financial Institutions 

Canada 

(see Office of the Superintendent of Financial Institutions 
Canada) 


Supply and Services Canada 
Place du Portage, Phase II 

11 Laurier Street — 

Hull, Quebec K1A 0S5 


Government Institutions 


GenerakEnquittes: staeiek ee Bees ....-.. (819) 997-6363 
VRS eae. iain vente neinss NORV as Rae (819) 994-5389 
Fe PRO ee desis tscdactaseaoeiccaesscsnetoele (819) 994-8404 
COM pUrne AUCMS BIaNcht oc. ciccccs cases cetnenegames (819) 956-2300 
PU ACRetro ds cicctae rte rere (819) 956-4802 
DAES ete Oe oka vv sh ns savesatnaea doors (819) 956-3465 
Access to Information / PYrivaCy......ccceeeenees (819) 956-1820 
ert EIS i rer es vince notencionne bee ee oat (819) 956-1747 


Supreme Court of Canada 
Supreme Court Building 
Wellington Street 

Ottawa, Ontario K1A OJ1 


rslajel es! Ae gle | [|] coe Mentor REM hppa ihe prenemmb beter rst 995-4330 
ee ae eee a OL riers ort ons ee cemcerer eet ree: 996-3063 
ha S12 Ua a Aes Pea Sy ob Ror ee oto eer amen Ne cetacean be 996-8120 
FIGS IGSISY Giacomini tae re re 996-8666 
Tariff Board 


(see Canadian International Trade Tribunal) 


Tax Court of Canada 
Centennial Towers 

200 Kent Street 

Ottawa, Ontario K1A OM1 


Biqitiiasee |. GAR, ernie! cictim 992-0901 
IIE ios cssvssacevivinveziversiaterscsnoe soe NES 957-9034 


Telefilm Canada 

National Bank Tower, 14th floor 
600 de La Gauchetiére Street West 
Montreal, Quebec HSB 4L2 


Enquiries / Access to Information / 
is |) ECC bourne eee seit ebatany Bir mere ye (514) 283-6363 
Pe ge en TR bead ER OR MEO (514) 283-8212 


Textile and Clothing Board 
(see Canadian International Trade Tribunal) 


Tourism Canada 
(see Industry, Science and Technology Canada) 


Transportation Development Centre 
Suite 601, West Tower 

Guy Favreau Complex 

200 René-Lévesque Boulevard West 
Montreal, Quebec H2Z 1X4 


Brcniries itirscten 4 brite aes (514) 283-0000 
DBE aaa Fehon hres ch eta (514) 283-7158 


Transportation Safety Board of Canada 


- Ath Floor, Place du Centre 


P.O. Box 9120 
Alta Vista Terminal 
Ottawa, Ontario K1G 318 


2g .0[Udisel cok Cr eer ee ee (819) 994-3741 
WISUCE EATS ot acres ic, HOARY LOL eee eSenvuueot ee (819) 953-7287 
ea RES a Mes Sinaia inrininvesennnionnmsenans (819) 997-2239 
Access to Information / PriVACy.......:sceeeee (819) 994-8021 


Transport Canada 
Tower C, Place de Ville 
330 Sparks Street 
Ottawa, Ontario K1A ON5 


GeRCalENCUINGS saiesssiss«canssocaniountenmereeteen iene” 990-2309 
Telecommunications Device for the 

PISANI Gls POA CC Ser. 5.0. she Seal covsonaicvonctaante dvmtan Matai 990-4500 
FRED eS ei cee Me Pes etre eats dvlentaonionmn eoeidaiide nea ee a 998-8620 
GComMURICATIONS Branch. <:ccs:sdivssi soe eee ee 990-6139 
Biel) re ea a Ne 998-5128 
Access to Information / PrivaCy......ccccccccscseerseseeees 993-6161 
PEFSONNEL EMCUITISS, « saljocscccncceentereessnoceas care eeReene 990-5664 


Transport Canada Training Institute 
P.O. Box 5400 
Cornwall, Ontario 


K6H 6L2 
BRAUINSS. co ox eee ea ee 938-5800 


2) Ardler peel ie teniartedtehet tehcommbalenn f 938-5044 


Treasury Board of Canada, Secretariat 
East Tower, L’Esplanade Laurier 

140 O'Connor Street 

Ottawa, Ontario K1A OR5 


General Enquiries:..:....0:./.0.0. Seats es 957-2400 
Telecommunications Device for the 

Hearing=IMpaired:.. ¢. sci clisissctstoles. ce eee 957-9090 
Pa resteys ssarte on colig errs Gari Gas civn the ute eee ae a 952-3658 
PUIDICOTONS Sieh cescechets caadntie brant tee eee 995-2855 
PES ESA Vf Mesh ass cies wak ve/cvn'ed vane dadeeunetnce acs aaa 996-5494 
Aecessao information./. Privacy... cvcee.se neem 993-5215 
PErSOnmel ENQUINES 0... ccscuccecesncnsssnnsttoltent seeoenes 992-1146 
Personnel Telecommunications Device for 
the inhlebig-impaireds «64343. cacscnieesesan eyo ee 992-5497 


Umpire, Unemployment Insurance Act 
(see Office of the Umpire, Unemployment 
Insurance Act) 


Government Institutions 


a Veterans Affairs Canada Western Economic Diversification Canada 
: Daniel J. MacDonald Building Room 1500, Canada Place 
161 Grafton Street SN nvalise cael a tole 
~ PO. Box 7700 | Edmonton, Alberta T5J 4H7 
: Charlottetown, P.E.|. C1A 8M9 Edmonton HQ and Alberta Regional 
Mero ral ENCUIICS occ ccoccscoc.cecoecoceececcececc 902) 566-8888 OfiGe: ENQUINIOS 0 a.cciarererneeeepener meee ee (403) 495-4164 
Fax BS Pear : Re trac AEN Sf tol s, a 566-8525 Calgary toll-free pee Sine Wien See Nye nnn we 28 PP Naes Ms ENS (403) 292-5382 
MUM ONS 5 onc cas tcasesvcssvsshcadestverestvesoave (613) 992-4234 SASKATOON = ENQUITIES..... sss sereeieeeeeien +1+,(306) 975-4373 
ete ce eccicacccnee (613) 995-7149 Regina toll-free... esses applied leg: 
~ Library... (902) 566-8988 VaNnGOuVver ENGUIIES i. amnesia rareteoeeee (604) 666-6256 
ep : ERG ROM T ESC iar id oi he aserrs foci daha Peete 1-800-663-2008 
Access to Information / PrivaCy.......0cccee (902) 566-8567 Winnipeg - Enquiries... (204) 983-4472 
Access to Information / PrivaCy........ccceceeesees (613) 952-9390 
Veterans Appeal Board Canada yi 8S Reem pre mance teatro rer 1-800-661-1831 


P.O. Box 7700 


Charlottetown, P.E.!. C1A 8M9 Western Grain Stabilization 


Nee LO eee ce say ags cinco cvencesie, 2 -862 Administration 
lee 900) 666-8605, 310 - 200 Graham Avenue 

NN cir sina tetains near asane tetany Winnipeg, Manitoba R&C 3A4 
Veterans Land Administration Enquiries imped Te wl DCT SL eA I eR OT (204) 983-3384 
5th Floor, Dominion Building ich Aen ene orc Seri ae eer nore ate nia oe (204) 983-2751 

~ 97 Queen Street 
P.O. Box 7700 Y 
_ Charlottetown, PE.I. C1A 8M9 
NN ee orks bet vndty i tuanskncoivausade (902) 566-8433 Yukon Territory Water Board 
eee Fy res cid vid daacaw annie aanike soi (902) 566-6893 200 - 4114 — 4th Avenue 
Whitehorse, Yukon Y1A 4N7 

Via Rail Enquiries / Access to Information / 
Ath Floor, 2 Place Ville Marie PHIWACY Svan ctus iunteneseb cee ue ein as ae (403) 667-3980 
Montreal, Quebec H38B 2G6 el) OP ee TTP eS he rt ee RT (403) 668-3628 
MM eee hinln ch xcisnu ye nos an sax sudawadinpeivey vaaws (514) 871-6000 


0 OR eee (514) 871-6658 
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